
� Course Evaluation �

Name:

Title:

Company:

Address:

Phone:

Course:

Date:

AEC/Location:

Instructor:
1. What is your job function?

� System Administrator � Developer � Network Administrator
� End User/Clerical/Data Entry � Managerial � Training Professional
� Field System Engineer � Support Engineer � Technical Consultant
� Sales/Pre-sales � Systems Integrator � Other (specify) ________________

2. Please rate your experience with the following (0=None, 1=Very Low, 5=Very High)

0 1 2 3 4 5
� � � � � � UNIX Operating System
� � � � � � MS-DOS Operating System
� � � � � � Microsoft Windows
� � � � � � Novell NetWare Administration
� � � � � � Apple Macintosh
� � � � � � Any programming language

3. Did you know and meet the class prerequisites when you registered for this class?

� Yes, and I met them. � No, but I do now, and I met them.
� Yes, but I did not fully meet them. � No, but I do now, and I did not fully meet them.

� No, I am unsure if I meet them.

� Demographic Information



4. How well did the course content (e.g., organization, topics, exercises, etc.) meet your needs and 
expectations?

Not at all Extremely Well
1 2 3 4 5 6 7 8 9 10

5. How relevant were the hands-on laboratory exercises for your needs and expectations?

Completely Extremely
Irrelevant Relevant

1 2 3 4 5 6 7 8 9 10

6. How clear were the instructions and procedures for the hands-on laboratory exercises?

Extremely Extremely
Unclear Clear

1 2 3 4 5 6 7 8 9 10

7. How well did the materials used in this course (e.g., workbooks, overhead slides, LCD panels, 
manuals, etc.) help you accomplish the stated lesson objectives?

Not at all Extremely Well
1 2 3 4 5 6 7 8 9 10

8. How would you rate the timetable of this course?

Not enough time Just Right Too much time
1 2 3 4 5 6 7 8 9 10

Comments: __________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

9. How would you rate the equipment used in this course?

Poor Excellent
1 2 3 4 5 6 7 8 9 10

10. How would you rate the quality of the training environment (e.g., room, chairs, desks, etc.)?

Poor Excellent
1 2 3 4 5 6 7 8 9 10

11. What is your overall rating of the SCO Authorized Education Center (e.g., registration, location, 
personnel, etc.)?

Poor Excellent
1 2 3 4 5 6 7 8 9 10

Comments: __________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

� Curriculum Ratings

� Education Center Ratings



12. How knowledgeable and prepared was the instructor for this course?

Poorly Prepared Extremely Prepared
1 2 3 4 5 6 7 8 9 10

13. How well was the instructor able to help you learn the material?

Not at All Extremely Well
1 2 3 4 5 6 7 8 9 10

14. How well did the instructor respond to questions?

Poorly Extremely Well
1 2 3 4 5 6 7 8 9 10

Comments: __________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

15. How well did the course meet the stated objectives?

Not at all Completely
1 2 3 4 5 6 7 8 9 10

16. How well did the course meet your objectives for attending?

Not at all Completely
1 2 3 4 5 6 7 8 9 10

17. How much do you feel your job performance will improve as a result of taking this class?

Not at all Extremely
1 2 3 4 5 6 7 8 9 10

18. How highly would you recommend this course to other qualified individuals?

Not at all Very Highly
1 2 3 4 5 6 7 8 9 10

19. What is your overall rating of the course?

Poor Excellent
1 2 3 4 5 6 7 8 9 10

Comments: __________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

� Instructor Ratings

� Overall Ratings
Please turn the page for additional questions

)



20. What is the primary business activity at your company?

� Computer OEM � Distributor/Reseller/VAR
� Educational � Advanced Product Center (APC)
� Government � Independent Hardware Vendor (IHV)
� Other Wholesale/Distribution � Independent Software Vendor (ISV)
� Other Retail Business � Systems Integrator
� Other Manufacturing � Other (specify) _______________________________

21. What kinds of computers systems are used at your company? (check all that apply)

� UnixWare 7 � Sun Workstations/Servers
� SCO Open Desktop � Novell Servers
� SCO OpenServer � Banyan
� DOS/Microsoft Windows � Mainframe (specify type) ______________________
� AIX RISC 6000 � Other (specify type) __________________________

22. Which specific classes would you like to see offered by an SCO Authorized Education Center for 
yourself, your co-workers, or your customers? (please be specific)

� Administration _____________________________________________________

� Networking _____________________________________________________

� Internet/World Wide Web _____________________________________________________

� Interoperability _____________________________________________________

� Developer _____________________________________________________

� Sales/Support _____________________________________________________

� Other topics _____________________________________________________

23. Pleae rate your interesting in taking training using an independent study format:

(0=None, 1=Very Low, 5=Very High)

0 1 2 3 4 5
� � � � � � Printable learning workbooks
� � � � � � Printable reference documentation 
� � � � � � Computer based training
� � � � � � Distance learning via the WWW

24. Which of the following circumstances led you to attend this class? (check all that apply)

� Installation of a new computer system � SCO ACE Certification
� Installation of a new network � Evaluation of SCO products
� Replacing an existing system with SCO � Change in my position
� Desire to improve my skills � Other (specify) ______________________________

Thank you for taking the time to fill out this course evaluation.

Your comments will greatly assist us in improving future courses.
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