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Important Information for Users of 
UNIX PC 3.51 Telephone Manager Software 

This section contains important information for using 
Telephone Manager version 3. 51. Please review this 
information before using the Telephone Manager, and keep 
it with your AT&T UNIXS' PC Telephone Manager User's 
Guide. Page numbers below refer to related information 
in this guide. 

NEW FEATURES: 

1 Page 4-13. You can choose whether the Call 
Screen or the Directory appears when you open 
the Telephone Manager. By default, the Call 
Screen appears. 

To change the screen that appears when you open 
the Telephone Manager: 

a Select !Preferences ! in your Office and 
press <Enter>. The Preferences menu will 
be displayed. 

Select !Phone Manager ! and press <Enter>, 
showing the Telephone Manager preferences 
form. 

c Highlight the First screen Displayed 
field. 

d Press <Mark> to select either the Call 
Screen or Directory. 

e Press <Enter> to save the change. 

As before, you may press <Shift>-<Page> to move 
from the top of the Directory to the Call 
Screen, and <Page> to move from the Call Screen 
to the Directory. 
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2 Page 4-53. A new command, phtoggle, is 
available for selecting telephone lines. When 
typed from a UNIX shell, 

phtoggle <Return> 

switches telephone lines connected to the UNIX 
PC as follows: 

Single-line systems 

or 

from VOICE 1: IDLE 
to DATA 1 

from DATA 1 
to VOICE 1: IDLE 

Two-line systems set to VOICE 1, DATA 2 

or 

from VOICE 1: IDLE DATA 2 
to VOICE 1: IDLE VOICE 2: IDLE 

from VOICE 1: IDLE VOICE 2: IDLE 
to VOICE 1: IDLE DATA 2 

Two-line systems set to VOICE 1, VOICE 2 

or 

from VOICE 1: IDLE VOICE 2: I DLE 
to VOICE 1: IDLE VOICE 2: IDLE 

from VOICE 1: IDLE VOICE 2: IDLE 
to VOICE 1: IDLE VOIC� 2: I DLE 

See the AT&T UNIX PC Owner's Manual for 
information on how to access a UNIX shell. 
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3 Page 4-55. A new command, phdial, is available 
for placing voice calls. When typed from a 
UNIX shell, 

phdial nnn-nnnn <Enter> 

dials the telephone number nnn-nnnn just as if 
you had selected the number from your 
Directory. The Take Notes on Call? window 
appears, allowing you to keep a record of the 
call as described under "Keeping Call Notes and 
History" in the Using Telephone Manager section 
of this guide. 

4 Page 4-59. Dialing with the Telephone Icon. 

You may place voice calls from any window, not 
just the Call Screen or Directory, using the 
mouse and the new telephone icon on the left 
end of the status line. To use this feature: 

a Point to the telephone icon with the mouse 
and press <Bl>. The arrow-shaped mouse 
pointer will change to a hand holding a 
magic wand. 

b With the magic wand, point to any number 
that appears on your UNIX PC screen and 
press <Bl>. The Telephone Manager 
automatically dials the number. 

To place a voice call to a number appearing 
anywhere on your UNIX PC screen while in a UNIX 
shell: 

a Using the mouse, point to the telephone 
icon and press <Bl>. The arrow-shaped 
mouse pointer will change to a hand 
holding a magic wand. 

b Point to the number with the magic wand 
and press <Bl>. 
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You may also display a picture of a dial pad 
and place a voice call to any number by using 
the telephone icon and the mouse. To use the 
mouse and dial pad: 

a Point to the telephone icon with the mouse 
and press <Bl>. The magic wand appears. 
Press <Bl> again, or press <B2> if you 
are not still pointing at the telephone 
icon. A dial pad appears, and the magic 
wand becomes a hand with a pointing finger 
as you move it over the pad. 

b With the pointing finger, point to each 
digit in the telephone number and press 
<Bl>. Each digit appears at the top of 
the window. 

c When you have entered the complete 
telephone number, point to [DIAL] and 
press <Bl>. 

Three other keys are on the dial pad: [BACK] , 
[WAIT] and [LAST #] . [BACK] works like a 

backspace key, and lets you correct mistakes 
made while entering numbers. [WAIT] causes 
the call to wait for a secondary dial tone 
before proceeding, and is shown as an equals 
sign ( = ). [LAST#] shows the last number 
dialed at the top of the window, which may then 
be redialed. 

5 On single line systems that are set to VOICE 
mode, when you place a data call from the 
console, the Telephone Manager will 
automatically switch the line to DATA mode. 
After the data call is complete, the line 
switches back VOICE mode. 
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6 When you place a data call from a remote 
terminal connected to a UNIX PC host with a 
single telep�one line, that line must be set 
up as a data line. From the remote terminal, 
you may use the phtoggle command to switch the 
phone line from VOICE to DATA mode (Item 2, 
"New Features", Page 2 of this section). You 
may also press [LINE SELECT] on the host UNIX 
PC to switch the line into DATA mode. 

TECHNICAL TIPS: 

1 Page 2-7. Ensure that all telephone lines 
connected to your UNIX PC are idle before you 
reconfigure telephone lines with the Telephone 
Setup form. 

2 Page 4-33. When you use the hyphen ( - ) as a 
special dialing character to suppress call 
history for a telephone call, only the name 
and telephone number of the person dialed are 
suppressed. Call history information in the 
other fields still appear in the History List. 

3 Page 4-59. You cannot place a data call using 
the magic wand or dial pad. These features 
can only be used to place voice calls. 

4 Page 4-62. Allow the UNIX PC ample time for 
processing if you are placing a data call from 
the Call Screen or Directory using the autodial 
feature to an external modem. 
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5 Pages 4-80, 4-82. In order to print the History 
list, you must save the contents of this list 
in a file. To do this: 

a Select the !Save History Listl command or 
the !Save, then clear History Listl 
warning command. 

b Enter the name of the file that will 
contain the saved history list in the 
"Save History List" window. 

c Press <Enter> to save this list in the 
Filecabinet. 

d Return to the Filecabinet and select the 
saved history list. 

e Press <Print> to print the file. 

This procedure is necessary because the Print 
History List options found in earlier Telephone 
Manager releases have been removed from Version 
3.51 of Telephone Manager. 
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Preface 

Wel come to the AT&T UNIX ® PC Te lephone Manager User ' s  
� .  Thi s  guide provides in formati on on how to set 
up and use the UNIX PC Tel ephone Manager . This guide 
is organized into the fo l l owing secti ons : 

o Introducing Telephone Manager describes the 
features o f  Tel ephone Manager and what you ' l l  
need to get started . 

o Setting Up Telephone Manager describes how to 
insta l l  the so ftware ,  and how to connect and 
set up the telephone . l ines . 

o Getting Started provides introductory 
information and exercises to get you started 
with Tel ephone Manager . 

o Using Telephone Manager contains re ference 
in formation and deta i l ed procedures for al l 
Tel ephone Manager features . 

o Appendix A l i sts suf fixes for Tel ephone 
Manager file names . 

o Glossary contains de finitions o f  O f fice and 
Telephone Manager termino l o gy .  

How to Proceed 

You shoul d  already be fami l iar with the bas ics o f  the 
UNIX PC . I f you ' re not , turn to the AT&T 'UNIX ® PC 
Oetting Started Guide be fore continuing with thi s  
guide . I f  you are new to UNIX PC Tel ephone Manager , 
begin with Getting Started in this guide to become 
acquainted with the bas ics . Once you ' ve become 
fami l iar with Tel ephone Manager , re fer to Using 
Telephone Manager for complete in formati on about a l l  
the UN I X  P C  Te lephone Manager features . 

For more deta i l ed in formation about using the UNIX PC , 
see the AT&T UNIX ® PC Owner ' s  Manual. 
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Preface 

Al s o  recommended are the guides describing terminal 
setup and use dur ing data communications , which are 
included in your AT&T UNIX® PC Communications 
Management binder : 

i i  

o AT&T QNIX ® PC Terminal Emulation User 1 s 

� 

o AT&T UNIX® PC Remote Access User 1 s Guide 



1 

2 

� 

iml!ll!l 

3 
� 

r-

Contents 

Introducing Telephone Manager 
What You Wi l l  Need 
Conventions 

Setting Up Telephone Manager 
Getting Ready 
Insta l l ing Tel ephone Manager 

So ftware 
I denti fying the Tel ephone 

Manager Hardware 
Connecting Tel ephone L ines 
Setting Up Telephone Lines 
Con figuring the Modem 
Getting Reacquainted with Your 

Telephone 

Getting Started 
Opening and Using Te l ephone 

Manager 
Using the Telephone 
Using the Cal l Screen and 

Directory 
Keeping Track o f  Cal l s  
Summary 

1-1 
1 - 2  
1 - 2  

2 - 1  
2 - 1  

2 - 1  

2 - 3  
2 - 4  
2 - 5  
2 - 9  

2 - 1 0  

3-1 

3 - 3  
3 - 7  

3 - 1 3  
3 - 1 9  
3 - 2 1  

iii 



Contents 

-

4 Using Telephone Manager 4- 1 
Command Summary Charts 4 - 3  
Customiz ing Telephone Manager 4 - 9  """'i 
Opening and Closing Telephone 

Manager 4 - 15 
Creating Directory Entries 4 - 2 1  
Editing Directory Entr ies 4 - 3 7  � 
Applying Directory Functions 4 - 41 
P l acing Cal ls  4 - 5 3  
Keeping Cal l Notes and History 4 - 6 7  
Sending Messages 4 - 85 -

A Identi fying Telephone Manager � 
Eile Name Suffixes A- 1 

G Glossary G- 1  

I Index I - 1 

iv 



r 

J-1 
I 



I 
- J 

1 

,..., 
- J 

l 

1 

1 

, 

l 

] 

� 

1 

1 

1 

, 

1 

, 

J 



.. 
( 

,_ 
I 

r 
i 

!8" 
i 

1 Introducing Telephone Manager 1 - 1 

What You Wi ll Need 1 - 2  

Conventions 1 - 2  



1 

J 

1 

l 

1 

1 

1 

-, 
.I 

-, .. J 

1 

1 

1 

1 

1 

I 
I 

J 

1 



1 Introducing Telephone Manager 

Thi s  gui de di scusses a l l  Telephone Manager features , 
which l et you per form the fo l l owing : 

o Create a custom , on- screen directory that 
l ets you make voice and data cal l s  at the 
touch o f  a singl e key . 

o Eas i ly manage telephone functi ons such as 
sel ecting a l ine , pl acing a cal l on ho l d ,  
timing a ca l l , disconnecting a cal l and 
automatica l ly redia l ing the l ast number by 
sel ecting on- scraen key functi ons . 

o Take notes on telephone cal l s  using a "note 
pad" that appears automatical ly . These notes 
are easy to display and are saved in a fi l e  
f o r  future re ference . 

o Keep a record o f  a l l  cal l s . The l o g  records 
the date , total time o f  the ca l l ,  person 
ca l led ,  and telephone number . This l o g  i s  
easy to display and can b e  stored as a fi l e  
that can b e  used for re ference o r  bi l l ing . 

o Send el ectronic mai l  messages . When you 
purchase AT&T UNIX PC E lectronic Mai l ,  you 
can send wr itten messages from Tel ephone 
Manager to another user ' s  UNIX PC when 
wr itten communication is pre ferred . 

o P l ace data ca l l s . Te lephone Manager provides 
an easy way to set up and make data cal l s  
through the UNIX PC ' s  bui l t - in modem o r  by 
us ing an RS - 2 3 2 serial connecti on (cab l e  or 
modem) . 

Note 

I f  you want to use Telephone Manager for 
data communications , you must insta l l  
the AT&T Asynchronous Terminal Emul ator 
(ATE) so ftware or some other 

communicati ons package so ftware . 

1 - 1  



Introducing Telephone Manager 

Depending on whether your UNIX PC telephone hardware is 
enab l e d ,  you might or mi ght not be abl e  to use a l l the 
features descr ibed in this guide : 

o I f  your UNIX PC has working tel ephone 
hardware (pr imar i ly in the United States and 
Canada) , you can take advantage o f  two 
te l ephone l ines . The flexible l ine setup 
procedure lets you set up the communicati on 
l ines for voice and data ca l l s . 

o I f  your UNIX PC telephone hardware i s  not 
enabled,  you can sti l l  take advantage of the 
directory l ookup and notetaking features . 
Your system does not , however , support 
communications functions . 

Re fer to " I denti fying the Telephone Manager Hardware " 
in the Setting Up Telephone Manager section o f  thi s  
guide to determine whether your UNIX PC tel ephone 
hardware is enabled . 

What You Will Need 

To use UNIX PC Tel ephone Manager for voice cal l s ,  you 
wi l l  need a UNIX PC with at least one tel ephone l ine 
connected . To take ful l advantage of the Te l ephone 
Manager features , you may also want a second tel ephone 
l ine to use for data cal l s . I f  you p l an to use 
Tel ephone Manager for data cal l s ,  you must insta l l  the 
AT&T Asynchronous Terminal Emul ator (ATE) so ftware or 
some other communications package so ftware . 

Conyention s 

This gui de uses the fo l l owing notation to s imul ate keys 
and disp l ays that can ' t  be dup l icated in print : � 

I n formati on disp l ayed on the screen is shown in 
boldfaced type . Eor example : 

Please login : 

I n formati on you type is shown in boldfaced type. E or 
examp l e : 

Type meeting 

1 - 2  



Introducing Telephone Manager 

Keys on the keyboard are shown encl osed in <> ' s  when 
used in procedures . For examp l e : 

<Exit> 

The mouse buttons are represented as fo l l ows : 

L e ft mouse button 
Middle mouse button 
Right mouse button 

<Bl >  
<B2 >  
<B3 > 

Screen keys are enclosed in [] ' s .  For examp l e : 

[HOLD] 

I tems to sel ect (hi ghl ight) from menus are enc l osed in 
I I ' s .  For examp l e : 

I Tel ephone I 

Key combinations are represented by the two keys 
separated by a hyphen . For example : 

<Shi ft> -<Ca l l >  

T o  type this key combination , you ho l d  down <Shi ft> , 
press <Ca l l > ,  and then release both keys . 

The exit symbol in the lower - le ft corner o f  a window is 
shown as : 

[X] 

The he lp symbol in the upper -right corner o f  a window 

� i s  shown as : 

[?] 

� The symbo l at the bottom o f  a form used to imp l ement 
changes is shown as : 

[OK] 

1 - 3  
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Getting Ready 

Installing Telephone Manager 
So ftware 

Identi fying the Telephone Manager 
Hardware 

Connecting Telephone Lines 

Setting Up Telephone Lines 

Configuring the Modem 
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Telephone 
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2 - 1 

2 - 1 

2 - 3  

2 -4 

2 - 5  

2 - 9  

2 - 1 0  
2- 1 1  
2- 1 1  



1 

1 

I 

1 

! 

1 

I 
_, 

1 

l 

J 

J 

J 

I 



2 Setting Up Telephone Manager 

This section shows you how to instal l the Tel ephone 
Manager so ftware . 

Once you instal l  the so ftware ,  you can connect your 
tel ephone to your computer and connect your tel ephone 
l ines . Thi s  section brie fly describes how to set up 
and connect telephone l ines . 

Re fer to the AT&T UNIX PC Insta l l ation Guide for 
comp l ete in formation about connecting telephone l ines . 
See the AT&T UNIX PC Owner ' s Manual for more 
in formation about setting up the l ines . 

Getting Ready 

Be fore you instal l  your Tel ephone Manager so ftware , 
p lease do the fo l l owing : 

o Look for Telephone in your O f fice . I f  it i s  
l i sted , Telephone Manager so ftware i s  already 
insta l l ed .  I f  it is not l i sted , re fer to 
" Insta l l ing Telephone Manager So ftware " 
bel ow . 

Installing Telephone Manager Sottware 

You insta l l  Telephone Manager so ftware by using the 
Administration menu in the Office o f  any user . 

To insta l l  Tel ephone Manager : 

1 Sel ect ! Administration ! from the O f fice and 
press <Enter> . 

2 Select ! So ftware Setup ! from the 
Administration menu and press <Enter > . 

2-1 



Setting up Telephone Manager 

You see this So ftware menu : 

lil!l ·  
-Install Softliare hon Flo 

I nstall Software sent by Electronic Nail 
Remove Installed Software 
Show Installed Software 

3 Select ! Insta l l  So ftware from F l oppy ! and 
press <Enter> . 

A message prompts you to instal l the first 
fl oppy disk . 

4 I nsert the Telephone Manager fl oppy disk and 
press <Enter> . 

Severa l  messages appear brie fly , fo l l owed by 
the message Checking for Size file . 

The message Install in progress appears . 

When the first part o f  the instal l at i on i s  
comp l ete , a message tel l s  you it i s  s a fe t o  
remove the fl oppy . Then messages te l l  you 
that certain fi les are being instal l ed and 
updated . 

A window appears to tel l  you that the 
insta l l ation is complete . 

5 Remove the fl oppy disk and repl ace it in its 
enve l ope . 

6 Press <Enter> . 

7 Cl ose the instal l ation windows . 

Thi s  completes the Te lephone Manager so ftware 
instal l ation . 

2 - 2  
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Sett1ng Up Telephone Manager 

Note 

I f  you p l an to use your Tel ephone 
Manager for data communications , you 
must instal l the Asynchronous Terminal 
Emul ation (ATE ) so ftware or s ome other 
communications package so ftware . I f  you 
p l an to instal l  ATE , re fer to the � 
QNIX PC Termina l Emul ation User ' s  Quide 
for instal l ation instructions . 

Identifying the Telephone Manager Hardware 

Look at the back panel o f  your computer to see i f  your 
UNI X  PC telephone hardware is enabled : 

I f  the back pane l o f  your UNIX PC l o oks l ike the one 
shown bel ow ,  with three connectors l abeled Phone , L ine 
1 ,  and Line 2 ,  your telephone hardware is enab l ed : you 
can use the Tel ephone Manager communicati ons features. 

:::::::::::: � l1,711rnl 
���' 

= ���---

� ::::::::::::::: ;::::::;:::::=: Lme 1 Lme 2 Phone Pflnler 

::::=:= ::::=:= (/ eJ�I QJLQIIQJn 'D\::::::::::::::::::::::1'10 

��-� 
�� 
----� 
���� 
�� 
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I f  the back panel o f  your UNIX PC looks l ike the one 
shown bel ow ,  the telephone harware is not enabled : your 
UNIX PC does not support the Telephone Manager 
communication features . 

Connecting Telephone Lines 

�-��-� 
�� 
�� 
�� 
�� 

Although connecting the telephone l ines i s  discussed in 
the AX&T QNI X PC Instal l ation Quide , the procedures are 
included brie fly in this guide as a checkl ist for 
making sure everything is set up correctly . 

One tel ephone l ine shoul d be connected from your 
telephone to the connector l abeled Phone on your 
computer ' s  back panel , as shown bel ow : 

Phone 
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Setting Up Telephone Manager 

The l ine between your tel ephone and the connector 
l abeled Phone forms a l ink between your computer and 
tel ephone . 

Note 

,_ 
' The Line 1, Line 2 ,  and Phone connectors 

on the back panel are plugged i f  your 
UNIX PC te lephone hardware does not 
support communicati ons . Re fer to 
" I denti fying the Te lephone Manager 
Hardware" above for a picture o f  your 
computer ' s  back panel . 

One telephone l ine should be connected from the 
connector l abeled Line 1 to the wall out l et for thi s 
l ine . I f  you have two telephone l ines , a second l ine 
should be connected from the connector l abeled Line 2 
to the wal l  out l et for the second l ine . 

When one te l ephone l ine is connected ,  it can be used 
for voice cal l s  or data cal l s . Tel ephone Manager 
switches the l ine to data or voice automat ical ly when 
you pl ace the ca l l . 

When two te l ephone l ines are connected , both can be set 
up as voice l ines , or l ine 1 can be set up as a voice 
l ine and l ine 2 as a data l ine . 

Setting Up Telephone Lines 

Be fore you can work with Telephone Manager , you need to 
te l l  the system how many tel ephone l ines are connected, 
and how you wi l l  be using these l ines . You set up the 
telephone l ines from the Admini strati on selection in 
the O f fice o f  install. 

Al though setting up the l ines is discussed in the � 
QNIX PC Owner ' s Manua l ,  the procedures are inc luded 

,_ br i e f ly in thi s  guide as a checkl ist for making sure 
everything is set up correctly . 

To set up your te lephone l ines : 

1 Log in as install. 

2 -5 
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2 Select ! Administration ! from the O f fice and 
press <Enter> . 

You see the Administration menu . 

3 Select ! Hardware Setup ! and press <Enter> . 

You see the Hardware menu . 

4 Sel ect ! Telephone Setup ! . 

Clipboard 
F ilecabinet 
Floppvdisk 
Preferences 
Printers 
Telephone 
UH IK Svstem 
Nastebasket 

...... 1111111 ...... 
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Setting up Telephone Manager 

5 Press <Enter> to di sp l ay the Tel ephone 
I n formation form : 

II •  
Telephone lnfgrmatign 

Is a telephone line plugged into the LinE 1 port? 111iJ 
Is LinE1 a "Touch-tone• line? (most pushbutton phones) VES 
Is LinE1 a "Kevset" line? (old phones w/liUhted buttons) no 
Does LinE1 have a "Message Naiting Feature no 

Is a telephone line plugged into the LinE 2 port? no 
Mill LinE2 be used for UO ICE  calls, or for DATA calls? DATA 
Is LlnE2 a "Touch-tone• line? (most pushbutton phones) VES 
Is LIHE2 a "Kevset" line? (old phones w/lighted buttons) HO 

ll!l:tJ 

6 To answer the first questi on : I s  a telephone 
line plugged into the LINE 1 port? , press 
<Mark> unti l  YES appears .  

7 I f  the l ine 1 telephone l ine i s  a touch- tone 
l ine , point to the Is LINE 1 a "Touch-tone" 
l ine? (most pushbutton phones) field and 
press <Mark> unti l  YES appears .  

I f  l ine 1 is an o l der type o f  telephone , with 
a bank o f  l i ghted buttons at the bottom for 
per forming functions l ike ho l d  and trans fer , 
point to the I s  LINE! a "Keyset" line? (old 
phones w/lighted buttons) field and press 
<Mark> unti l  YES appears .  

8 I f  your telephone has a message waiting l amp 
and is connected to an AT&T Dimension or an 
AT&T System 7 5/85 business communications 
system (PBX) , po int to the Does LINE! have a 
"Message Waiting Feature" field and press 
<Mark> unti l  YES appears. 

I f  you have any questions about whether your 
telephone l ine is part o f  a bus iness 
communications (PBX) system , i s  a touch - tone 
l ine , or is a keyset l ine , ask your Tel ephone 
System Administrator . 
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Note 

The te lephone el ectronics on the UNIX PC 
are designed to work with ordinary 
te l ephones and the AT&T Dimension or 
System 7 5/85 bus iness communicati ons 
systems . 

Tel ephone Manager may not work with 
other types o f  telephones or 
communicati ons systems . I ts use with 
these systems may result in damage to 
your UNIX PC . 

9 Point to the Is a telephone line plugged into 
the LINE 2 port? field . 

I f  you have two telephone l ines connected to 
your UNIX PC , press <Mark> unt i l  YES appears . 

I f  you have only one telephone l ine , press 
<Mark> unti l  I No l appears , and then skip to 
step 12 . 

10 To continue .setting up your second tel ephone 
l ine , point to the Will LINE2 be used for 
VOI CE cal ls, or for DATA calls? field . 

I f  you p l an to use l ine 2 primari ly for data 
cal l s  to other computer systems , press <Mark> 
unt i l  DATA appears . You can sti l l  use the 
second l ine to make outgoing voice cal l s . 

I f  you want to receive incoming voice cal l s  
o n  l ine 2 and do not plan t o  receive data 
cal l s ,  press <Mark> until  VOICE appears .  

11 Answer the remainder o f  the questions for 
l ine 2 as you did in step 7 .  

12 When you complete the form , press <Enter> to 
save your sel ections . 

13 Cl ose the Administration windows and l o g  out 
o f  the O f fice of install . 
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Setting up Telephone Manager 

The status l ine at the top o f  the screen shoul d  now 
disp l ay telephone in formation . For examp l e ,  i f  you 
have one voice l ine and one data line , the status l ine 
reads as shown bel ow : 

\llii!MWM!I!II DATA 2 

Configuring the Modem 

Fri Aug 22, 1 : 19 pm 

You can use the Modem Setup feature to con f i gure the 
bui l t - in modem to comply with I nternational standards . 
The settings you speci fy are saved in a con figurati on 
f i l e . 

To set up the bui l t - in modem for Internati onal 
standards : 

1 Log in as install .  

2 Select ! Administration ! from the O f fice and 
press <Enter> . 

� You see the Administration menu . 

3 Select ! Hardware Setup j and press <Enter > . 

� You see the Hardware menu : 

� 
! 

4 Select j Modem Setup j and press <Enter> . 
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Setting Up Telephone Manager 

You see this Modem In formation menu: 

••D·DmmBaE._ ............ a 

5 

Mgdem Information 
Is the International aode• Answer tone in effect? 
Is the International Bodell guard tone in el'l'ect? 

no 
no 

F irst , answer the question Is the 
International modem Answer tone in effect? 

I f  you are outside the United States , or are 
cal l ing outside the U . S . ,  press <Mark> unti l  
YES appears . 

I f  you are cal l ing inside the U . S . , from 
within the U . S . ,  keep NO selected . 

6 Press <Return> to move the cursor to the 
question Is the International modem guard 
tone in effect? 

Press <Mark> until YES appears to set the 
1 8 0 7 -Hz guard tone to be compatible with the 
CCI TT V . 2 2  speci fication . 

Keep NO sel ected to set the modem for Bel l  
2 1 2  mode . 

7 Press <Enter> to save your selecti ons . 

8 Reboot the system to initi alize the bui l t - in 
modem with the appropri ate settings . 

Getting Reacquainted with Your TelephQne 

Let ' s  l o ok now at some o f  the features o f  your 
" computerized tel ephone . "  

2 - 10 
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Setting Up Telephone Manager 

Audio Monitor 

Your system includes an audio monitor to provide 
audibl e  feedback for managing ca l l s . 

You wi l l  find a s l iding volume contro l  for the monitor 
on the r i ght side of the computer base . The monitor 
a l l ows you to l isten for ringing,  modem connecti on 
s i gna l s ,  and busy signal s .  

S l i de thi s  contro l  away from you to increase vo l ume . 

The Status Line Display 

When your UNIX PC power is turned on and the telephone 
l ines are set up , you shoul d  see a tel ephone status 
l ine at the top o f  your screen . The status l ine should 
l o ok s imi l ar to the status l ine shown below,  depending 
on how you have configured your telephone l ines : 

lllii!BWIW!I!I! DATA 2 Thu Aug 7, 9:23 am 
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Setting Up Telephone Manager 

Use o f  the status l ine is  discussed more comp l etely 
l ater in thi s  guide . Brie fly ,  this disp l ay te l l s  you 
whether the tel ephone l ine is  in use , i s  on ho l d ,  has 
an incoming cal l ,  has a message waiting , or i s  idle and 
not being used at the moment . The status l ine r e f l ects 
each telephone l ine you have connected and set up , 
indicating whether the l ine is  being used as a voice 
l ine or a data l ine . 

The status l ine a lways appears when your computer power 
is turned on so you can monitor and contro l  your 
te lephone from your computer screen . 

I f  your computer power is turned o f f ,  you can sti l l  use 
your tel ephone . 

.2- 1.2 

Per forming a system shutdown or power ing 
o f f  the UNIX PC disconnects any active 
voice or data cal l s . 

"""1 
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3 Getting Started 

Opening and Using Telephone 
Manager 

Opening Tel ephone Manager 
Us ing Telephone Manager 

Using the Telephone 
P l acing a Cal l  from the Keyboard 
Taking Cal l Notes 
Using the RED IAL Screen Key 
Us ing the HOLD Screen Key 
Using the HANGUP Screen Key 

Using the Call Screen and 
Directory 

Creating Directory Entr ies 
Creating Repertory D i a l ing 

Assignments 
Moving Between the Cal l  Screen 

and Directory 
D i a l ing from the Cal l Screen 

or Directory 
D i a l ing a Repertory Number 

Keeping Track o f  Cal ls 
Disp l aying the History List 
Disp l aying Cal l Notes 

Summary 
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3 Getting Started 

This section introduces the basic features o f  UNIX PC 
Tel ephone Manager . Exercises are provided . The 
chapters in thi s  secti on show you how to : 

o Open Tel ephone Manager 

o P l ace a cal l from the keyboard and take notes 

o Redi a l  a number , pl ace a ca l l  on ho l d ,  and 
hang up from the keyboard 

o Create and pl ace a voice ca l l  from the 
directory 

o Disp l ay notes and cal l  history 

o Cl ose Telephone Manager 

Once you are fami l i ar with these basic operati ons , turn 
to the Using Telephone Manager section for more 
in formation on setting up and using your telephone 
directory . 

Be fore you begin , you might want to check your 
telephone l ine connections . You ' l l  find in formati on on 
connecting and setting up your tel ephone in the Setting 
Up Telephone Manager section o f  thi s  guide . Re fer to 
the AT&T UNIX PC Owner ' s  Manual i f  you need help 
turning on your system and l ogging in . 

Note 

This section appl ies only i f  your UNIX 
PC tel ephone hardware is enabled . I f  
you are unsure whether your telephone 
hardware is enabled,  re fer to the 
" I denti fying Telephone Manager Hardware "  
chapter i n  the Setting Up Telephone 
Manager section o f  this guide . 
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Opening and Using Telephone Manager 

Thi s  chapter shows you how to open Tel ephone Manager 
and then describes some o f  the product ' s  features .  

You wi l l  find that Te lephone Manager works l ike your 
other UNIX PC so ftware products: 

o Commands and services are selected by using 
the mouse or arrow keys to highl i ght items in 
a window . 

o The directory windows can be reshaped and 
moved e l sewhere on the screen to make room 
for other windows . 

o Windows can be suspended whi l e  you are 
working elsewhere , ready to be used for 
te lephone cal l s  at the touch of a button . 

o I n formation from Telephone Manager - - the cal l  
l o g  and notes - - can be incorporated into other 
app l i cations . 

I f  you have not done so already ,  l o g  into your computer 
using your own user name so you can begin creating your 
persona l tel ephone directory . 

Opening Telephone Manager 

� To open Tel ephone Manager : 

i 

,_ 
I 

> Sel ect ! Tel ephone ! from the O f fice and press 
<Enter> . 
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Opening and Using Telephone Manager 

You see the Cal l screen and Tel ephone Manager 
screen keys : 

.. lia iBI  lillil lll 

Using Telephone Manager 

� .w. llimiTIDI llll!ill.!Bll � -

-

Tel ephone Manager uses a l l  three parts o f  the work 
area . It uses the status l ine to show you how the 
telephone l ines are set up and what each l ine i s  doing . 
Your directory appears in the main work area . The � 

Telephone Manager screen keys appear at the bottom o f  
the screen . They di sp l ay the functions you can use 
with Tel ephone Manager . Each part is described in more 
detai l  bel ow . 
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Opening and Using Telephone Manager 

Status Line 

The top l ine o f  your screen displ ays the tel ephone l ine 
status : 

DATA 2 Fri Hay 30, 1 1 : 16 am 

The status l ine is always displ ayed . I f  you do not see 
the telephone in formation in the status l ine , you need 
to connect and set up your telephone l ines (re fer to 
the Setting Up Telephone Manager section) . 

I f  you have two telephone l ines , one o f  the l ine 
indicators is highl ighted to indicate that the l ine i s  
currently selected . 

The word IDLE fo l l owing VOICE 1 :  indicates that l ine 1 
currently has no telephone activity . 

Call Screen and Directory 

The Cal l screen appears whenever Tel ephone Manager i s  
opened . I t  ho lds a l ist o f  up to 1 5  directory entries , 
typical ly your most frequently cal led numbers . The 
Directory ho l ds an unl imited number o f  entries , 
including those in the Ca l l  screen . 

Initi a l ly ,  the entries in the Directory are arranged by 
name , telephone number , and al ternate telephone number . 
"Arranging and Printing the Directory" in the Using 
Telephone Manager section o f  this guide contains 
in formati on on how to rearrange this disp l ay . (Note 
that both the Cal l  screen and Directory are re ferred to 
genera l ly as directories in this guide . )  

You can dial an entry in a directory by selecting the 
entry and then pressing the Enter key . 
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Opening and Using Telephone Manager 

Screen Keys 

The Tel ephone Manager screen keys let you per form 
tel ephone functi ons . Some screen keys , such as EDIT 
D IRCTORY , disp l ay a window from which you select other 
activities , such as Create data entry. Other screen 
keys per form one speci fic function . For examp l e ,  
pressing the HOLD key pl aces a cal l  on ho l d . 

You can a l s o  use the function keys , which correspond to 
the screen keys , to dial telephone numbers . 

Subsequent chapters show you how to use some o f  the 
screen keys . The Te lephone Manager screen keys are 
described more completely in the Using Telephone 
Manager section o f  this guide . 
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Using the Telephone 

You can use the te lephone connected to your UNIX PC as 
you use any other te lephone , but you wi l l  find that 
Tel ephone Manager l ets you use your tel ephone more 
e f ficiently . 

Tel ephone Manager disp l ays screen keys that help you 
manage your cal l s  by letting you p l ace a cal l on ho l d ,  
disconnect a cal l ,  select the other tel ephone l ine , and 
redi a l  the l ast number . 

Additiona l ly,  when you pl ace a ca l l  from your computer , 
you are given the option o f  taking notes on the ca l l . 
The cal l i s  a l s o  l ogged, so you have a record o f  the 
date , time , number cal led, and length o f  the cal l . 

This chapter shows you how to pl ace a cal l from your 
computer using the keyboard and exp l a ins how to take 
notes . I t  a l s o  shows you how to use the RED I AL ,  HOLD , 
and HANGUP screen keys . 

Arrange to make some practice cal l s  with another UNIX 
PC user , or read through this chapter and use the 
in formation to p l ace a ca l l  you were p l anning to make 
anyway . 

Placing a Call from the Keyboard 

One way to dial a cal l us ing Te lephone Manager i s  to 
type the telephone number at the keyboard . Try thi s  
now : 

> I f  Tel ephone Manager is not a l ready open , 
sel ect JTe lephone J from the O f fice and press 
<Enter> . 

You see the Ca l l  screen . 

> Type a telephone number using the number keys 
on the top row o f  the alphanumeric keyboard . 

I f  you are di a l ing from an o f fice te lephone system 
(PBX) , a l ine access number and a +  preceding a 

tel ephone number gain access to the outside l ine . 
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Using the Telephone 

For examp l e : 9+555-1234 . 

The te l ephone number appears on the command l ine , as 
shown below : 

Administration 
Clipboard 
Filecabinet 
floppl/disk 
Preferences 
Pr' ers 

UH IH stem 
Wastebasket 

9+555-1234 

.. ._ .. IBIII .. Ill .. 

> Press the <Enter> key to dia l  the number . 

> L isten for the sound o f  di al ing from the 
tel ephone monitor . 

I f  you do not hear anything , use the volume contro l  on 
the right side o f  the computer base to adj ust the 
monitor volume . (Re fer to the Setting Up Telephone 
Manager section for the l ocation o f  this contro l . )  

Watch the tel ephone status l ine at the top o f  the 
screen . I t  should show ACTIVE . 

> Pick up the telephone handset as you would 
with a manua l cal l . 

A D ial ing message appears on the message l ine . 
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Using the Telephone 

The Take notes on call? prompt appears as shown bel ow : 

IJ •  
Take notes on call? 

Touch EHTER to continue 
or CAHCL to stop . 

Taking Call Notes 

When the prompt appears , you can type some notes about 
your ca l l : 

> Press <Enter> . 

The Cal l Notes form appears .  The tel ephone number you 
typed on the command l ine appears in the Number field . 

> I n  the Name field,  type the name o f  the 
person you are cal l ing , Sue , for examp l e . 

��IJ·---·ID 

name 
number 

> Press <Enter> to save thi s  informat i on . 
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Using the Telephone 

You see the Current notes form,  which l i sts the date , 
time , name o f  the person you are cal l ing , and telephone 
number: 

The cursor appears bel ow this l ine to indicate where 
you begin typing your note . You wi l l  probably find it 
easiest to type the notes as soon as you comp l ete the 
ca l l . 

> At the end o f  the cal l , repl ace the handset . 

> Compl ete your notes about the cal l . 

Your notes could include any information: a reminder , a 
meeting date , or a report on the subj ect o f  the cal l . 
For now , j ust type a simple note . 

> When you finish typing your note , press 
<Exit> to cl ose the Cal l  notes form . 

The Take notes on Cal l ?  prompt disappears a fter a few 
moments i f  you don ' t  press the Enter key . You can , 
however , sti l l  take notes on a telephone cal l � 
compl eting the cal l : 

3-10 

> From the Ca l l  screen , press <Cmd> to disp l ay 
the Telephone Commands menu . 

> Sel ect Take notes on call and press <Enter> 
to disp l ay the Cal l  notes form . 

> F i l l  in the Name and Number fields in the 
Ca l l  notes form . 
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Using the Telephone 

> Press <Enter> to disp l ay the Current notes 
form . 

> Complete your notes about the cal l . 

> Press <Exit> to cl ose the Ca l l  notes form . 

Next you wi l l  make another telephone cal l and try some 
o f  the screen keys . 

Using the REDIAL Screen Key 

The l ast tel ephone number you dia l ed from the computer 
i s  stored in a special memory area . Press ing the 
RED IAL screen key redials that number for you . This 
feature i s  handy for retrying a number that was 
previ ous ly busy or unanswered . 

To redi a l  the l ast number you dialed from the computer : 

> Press [REDIAL]  . 

> Pick up the handset to connect to the cal l . 

Using the HOLD Screen Key 

The HOLD screen key pl aces a cal l on ho l d  and returns 
to the cal l . 

At some point during your conversation ,  p l ace the cal l 
on ho l d : 

> Press [HOLD] . 

VOI CE 1 in the status l ine indicates <HOLD, and an 
aster i sk appears in the HOLD screen key to remind you 
that you have a ca l l  on ho ld . 

> Press [HOLD] again to return to your ca l l . 

Notice that the asterisk no l onger appears in the 
screen key , and <HOLD has changed to ACTIVE on the 
status l ine . 
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Using the Telephone 

Using the HJ\NGUP Screen Key 

The HANGUP screen key disconnects a cal l . By using 
thi s  key , you can continue pl acing cal l s  from your 
computer without having to return your te lephone 
handset to its cradl e . 

Try hanging up this way : 

> Press [HANGUP ] . 

The status l ine indicates IDLE. You can now p l ace 
another tel ephone cal l or you can return the handset to 
its cradl e . I f  you are not going to pl ace a cal l 
immediately , you should return the handset to its 
cradle to reconnect the ringer ; otherwise , the only 
indication o f  an incoming cal l wi l l  be the <RING status 
indicator in the telephone status l ine . 

Now that you are fami l i ar with some o f  Tel ephone 
Manager ' s  functi ons and screen keys , go on to the next 
chapter where you ' l l  take a closer look at the 
directory . 
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Using the Call Screen and Directory 

The Tel ephone Manager ' s  Directory is s imi l ar to other 
director ies you have used . I t  contains names and 
tel ephone numbers ,  as wel l  as other in formation you 
need for tel ephone records . 

The Directory i s  a l i st o f  a l l  your directory entries . 
The Cal l screen l ists up to 1 5  o f  these directory 
entries . Thi s  screen appears whenever Tel ephone 
Manager is opened . The Cal l screen is convenient for 
l i sting frequent ly cal led numbers ,  s ince it is more 
eas i ly displ ayed than the Directory . You can make 
cal l s  automatica l ly from both l ists , and you can find a 
number with j ust a few keystrokes . 

This chapter shows you how to create directory entries 
and how to pl ace cal l s  from the directory . 

Creating Directory Entries 

You create voice cal l entries by comp l eting the Create 
Voice Entry form . To display thi s form : 

> I f  Tel ephone Manager is not a l ready open , 
select !Telephone! from the O f fice and press 
<Enter> . 

You see the Ca l l  screen . 

> Press [ED I T  DIRCTORYJ 

3-13 



Using the Call Screen and Directory 

You see thi s  Edit Directory menu: 

�li!••••••n 
Edjt Directoru 

lllifiMIE,ii4MIHM 
Create data entr11 
Create multiple voice entries 
Delete entr11 
llodif!l entr11 
Hodif!l field names 
Director11 format 

> Select ! Create multiple voice entries ! and 
press <Enter> to display the Create Voice 
Entry form: 

Hame 
Phone II 
Alternate II 
EMail Address 
Field 8 
Field 9 
In Call Screen? Yes 
Function Ke11 Hone 

The form contains several fil l - in fields . For now , 
fi l l  in only the first two , Name and Phone # .  

3-14 

> Type a name in the Name field . 

When you type the name , keep in mind that you 
should estab l i sh a consistent naming format 
that a l l ows easy searching through the 
directory . Re fer to " Searching the Directory 
for an Entry" in the "Applying Directory 
Functi ons " chapter o f  this section for 
detai l s  about searching through a directory . 
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Using the Call Screen and Directory 

> Po int to the Phone * field and type a 
telephone number . 

I f  you are di a l ing from a PBX system , remember to type 
your l ine access number and a + to access the outside 
l ine , then type the digits o f  the phone number . 

I f  you make any typing mistakes , press the Back Space 
key to erase them , or the Cl ear Line key to erase the 
entire field and start over . 

> Press <Enter> to save your entry . 

A b l ank Create Vo ice Entry form appears s o  you can type 
another directory entry . 

Next you wi l l  learn how to create an entry that can be 
di a l ed quickly from any window , even outside Te l ephone 
Manager . 

Creating Repertory Dialing Assignments 

Tel ephone Manager o f fers a repertory di a l ing directory 
that l ets you assign a directory entry to each o f  the 
functi on keys F l  and F 3  through F 8 . 

You can then dial the telephone number associated with 
that entry by pressing and ho l ding the Shi ft key , then 
press ing the assigned function key . Best of a l l , you 
do not have to be in Telephone Manager to p l ace thi s  
type o f  cal l ;  you can d i a l  from any window . 

For instance , you can create a repertory di a l ing 
assignment to cal l your boss : 

> I n  a b l ank Create Vo ice Entry form , fi l l  in 
the Name and Phone* fields for your boss . 

> P o int to the Functi on Key field and press 
<Cmd> . 

3 - 15 



Using the Call Screen and Directory 

You see the Repertory Dial ing menu : 

F1 Deli 
F3 None 
F4 None 
F5 None 
F6 None 
F7 M.  Boss 
F8 M.  Boss 

Repertgru Djaling Assignments 

> Point to JF l J and press <Enter> . 

> Press <Enter> to save the new directory 
entry . Another blank Create Voice Entry form 
appears .  

Now you can cal l your boss from any screen by ho l ding 
down the Shi ft key and pressing the Fl function key . 

> Press <Exit> to exit the Create Voice Entry 
form . 

You see the Cal l screen . Notice that your directory 
entries appear in the directory in alphabetic order , as 
shown be l ow : 

3 - 16 

Name phone f:t 
-Deli 9+555-4321 
M. Boss 
Time 

9+555-1234 
9+767-1111 

Alternate f:t 
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Using the Call Screen and Directory 

Moving Between the Call Screen and Directory 

When you open Tel ephone Manager , the Ca l l  screen 
appears . To disp l ay the Directory: 

> Press <Page> . 

il• 
Name 

Deli 
If. Boss 

Phone « 

9+555-4321 
9+555-1234 

-Tine 9+767-1111 

Alternate « 

Notice that the entr ies you created appear in the 
Directory as wel l  as the Ca l l  screen . 

To return to the Ca l l  screen: 

> Press <Shi ft> - <Page> . 

I n  l ater chapters you wi l l  learn how to create entr ies 
that appear only in the Directory . 

Dialing from tbe Call Screen or Directory 

One o f  the quickest ways to pl ace a cal l i s  to dial 
from the Cal l  screen or Directory: 

> Open Telephone Manager so the Cal l screen 
appears (or display the Directory) . 

> P o int to the entry containing the number you 
want to di al . 

> Press <Enter> to pl ace the cal l . 

> Pick up the handset to connect . 

> Take notes , i f  desired . 

> Press [HANGUP ] or repl ace the handset in the 
cr adle to end the ca l l . 
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Using the Call Screen and Directory 

Dialing a Repertory Number 

Another quick way to pl ace a cal l is  to di a l  a 
repertory number . I f  you created one o f  these di a l ing 
assignments to ca l l  your boss , try dia l ing thi s  way : 

> Press <Shi ft> - <F l > . 

> Pick up the handset to connect . 

> Take notes , i f  desired . 

> Press [HANGUP ] , or repl ace the handset in the 
cradl e to end the cal l . 

At some point you may want to try thi s  type o f  di a l ing 
whi l e  working in another window . Repertory dia l ing 
suspends the window and opens Telephone Manager for you 
automatica l ly .  Exiting from Tel ephone Manager resumes 
the suspended window . 
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Keeping Track of Calls 

Thi s chapter shows you how to use Te l ephone Manager ' s  
cal l history and notes features so you can keep track 
o f  your te lephone cal ls . 

Di§playing tbe History List 

Tel ephone Manager keeps a record o f  each telephone cal l 
you make . Thi s  record is cal led the History List fi l e . 
To di sp l ay thi s  l i s t ,  open Te lephone Manager . Thi s 
time use the mouse : 

> Point to the VOICE 1 :  disp l ay on the status 
l ine and press <Bl> . 

> Press [HI STORY] to displ ay the Edit History 
List window . 

Your l i st l o oks something l ike this : 

Jill! · 
Number Name Tjme Tupe Hhen 

- 00:02 U In Jun 2 1:57a 
9+767-1111  
7096 

Time 
M . C .  

00:01 U Out Jun 2 2 :00a 
00: 02 U Out Jun 2 2 : 01a 

Subject Notes 

For each ca l l  made you see the telephone number , the 
name o f  the person you cal led, the length o f  the ca l l ,  
the date and time when you pl aced the cal l ,  and the 
subj ect o f  the cal l . The asterisk (*) under Notes 
indicates that you took notes for that ca l l . For more 
detai l s ,  see "Keeping Cal l Notes and Hi story" in the 
Using Telephone Manager section . 
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Keeping Track o f  Calls 

Di�laying Cal l  Notes 

To disp l ay the notes you took on a cal l : 

> Disp l ay the Hi story List . 

> Highl ight an entry with an asterisk under 
Notes. 

> Press [SHOW NOTES]  . 

Al l notes for that entry appear on your screen , as 
shown be l ow : 

7096 

II.C. 7096 

Try back later . Set meeting time . 

> Press <Shi ft> - <up arrow> to view notes at the 
bottom o f  the screen . 

> Press <Shi ft> - <down arrow> to view notes at 
the top o f  the screen . 

> Press <Exit> until  you have cl osed a l l  the 
Tel ephone Manager windows . 

The " Keeping Cal l Notes and History" chapter in the 
Using Telephone Manager section o f  this guide shows you 
how to save the contents o f  the History L i st in a fi l e  
that can b e  used by other UNIX P C  so ftware products or 
stored for future re ference . 
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Summary 

Now that you have worked through Getting Started, you 
know the basics o f  UNIX PC Telephone Manager . You know 
how to : 

o Dial  a telephone number from the keyboard and 
directories . 

o Use the screen keys to manage your telephone 
cal l . 

o Take notes on a ca l l . 

o Disp l ay the History List . 

You can now go on to the Using Telephone Manager 
sect i on ,  which provides easy- to - fo l l ow instructi ons 
that help you organize your entries , customize fields 
in your directory , and edit and maintain the Hi story 
List . Thi s section also shows you how to p l ace data 
cal l s  and store telephone numbers in your F i lecabinet . 
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4 Using Telephone Manager 

Command Summary Charts 
Tel ephone Commands 
History Commands 
Screen Keys 
Command Keys 

Customiz ing Telephone Manager 
Modi fying Telephone Manager 

Pre ferences 
Logging Ca l l s  
Determining the Time Thresho l d  
Determining History L i s t  Length 
Setting Automatic O f f-Hook 

Invocation 
Determining Notes Disp l ay Order 
Determining History Disp l ay Order 

Opening and Closing Telephone 
Manager 

Using the Cal l Key to Open 
Tel ephone Manager 

Using the Mouse to Open Tel ephone 
Manager 

Picking Up the Handset to Open 
Telephone Manager 

Opening Telephone Manager from 
the O f fice Window 

Tel ephone Manager Disp l ay 
Disp l aying the Cal l  Screen 

and Directory 
Scro l l ing Through the Directory 
Exiting from Te lephone Manager 

4 - 1  

4 - 3  
4 - 3  
4 - 5  
4 - 5  
4 - 8  

4-9 

4 - 9  
4 - 1 1  
4 - 1 1  
4 - 1 1  

4 - 1 2  
4 - 1 2  
4 - 1 3  

4 - 15 

4 - 1 5  

4 - 1 5 

4 - 1 6  

4 - 1 6 
4 - 1 6 

4 - 1 7  
4 - 19 
4 - 2 0  



Contents 

Creating Directory Entries 
Using the Create Entry E orm 
Creating a Voice Entry 
Creating a Data Entry 
Using Special Dial ing Characters 
Customiz ing the Create Entry E orm 

Editing Directory Entries 
Modi fying a Directory Entry 
Deleting an Entry 
Editing Phone Number E i les 

Applying Directory Functions 
Arranging the Directory Disp l ay 
Sorting the Directory 
Searching the Directory for an 

Entry 
Saving the Directory in a E i l e  
Copying (Loading) a Directory from 

Another Computer 
Updating Your Directory (Merging) 
Exporting a Directory 
Printing a Directory 

Placing Calls 
Setting Up Communication Lines 
Selecting Telephone Lines 
P l acing Cal l s  
P l acing a Cal l on Ho l d  
Reconnecting a Cal l  o n  Ho ld 
Using the Timer 
Answering a Voice Cal l  
Disconnecting a Voice Cal l 
Logging In to a Data Cal l  
Disconnecting a Data Cal l  
Answering a Data Cal l 

4-21 
4 - 2 1  
4 - 24 
4 - 2 7  
4 - 3 1  
4 - 3 3  

4- 37 
4 - 3 7  
4 - 38 
4 - 39 

4-41 
4 - 4 1  
4 - 4 3  

4 - 44 
4 - 46 

4 - 47 
4 - 48 
4 - 5 0  
4 - 5 1  

4-53 
4 - 5 3  
4 - 5 3  
4 - 55 
4 - 59 
4 - 6 1  
4 - 6 1  
4 - 6 2  
4 - 6 2  
4 - 6 2  
4 - 64 
4 - 64 

""""' 
i 



Keeping Call Notes and Blstory 
Using the Note Pad 
Taking Notes on Directory Cal l s  
Taking Notes on Outgoing Cal l s  
Taking Notes on Incoming Cal l s  
Taking Notes After a Cal l 
Looking at Previ ous Notes 
Discarding Cal l  Notes 
Disp l aying Cal l Notes 
Copying Cal l Notes into F i les 
Disp l aying Cal l Hi story 
Editing the History List 
Maintaining the Hi story List 
Copying the History List into 

a F i l e  

Sending Messages 
Setting Up to Send Messages 
Sending E lectronic Messages 
Receiving E l ectronic Messages 

Contents 

4-67 
4 - 6 7  
4 - 6 8  
4 - 69 
4 - 7 0  
4 - 7 1  
4 - 7 2  
4 - 7 3  
4 - 74 
4 - 7 7  
4 - 7 7  
4 - 79 
4 - 8 0  

4 - 8 3  

4-85 
4 - 85 
4 - 8 6  
4 - 8 7 



J 

J 

J 

J 

J 

J 

J 

J 

J 

J 

J 

J 

J 

J 

1 

1 

1 



i 

4 Using Telephone Manager 

Thi s  re ference section covers al l the UNIX PC Tel ephone 
Manager features and operations . The basic features 
you l earned in Getting Started as wel l  as additiona l 
UNIX PC Tel ephone Manager features are described in 
thi s  secti on . 

These procedures assume that you are fami l i ar with the 
UNIX PC O f fice basics . A brie f  review fo l l ows : 

o Menus and forms are re ferred to by name . A 
menu i s  a l ist from which you make a 
selection . A form has bl ank fields where you 
type your responses . 

o When the instructions say to select or po int 
to an item on a menu , you can move the cursor 
to the item by using the cursor movement keys 
or the mouse , or you can type the item name 
or an abbreviation for it - whichever method 
you pre fer . When you must use a particul ar 
method ,  that method is given . 

o You can use a screen key either by press ing 
the corresponding functi on key or by po inting 
to the screen key with the mouse and pressing 
the Bl mouse button . 

o To exit from a window , press the Exit key or 
po int to [X] in the l ower - l e ft corner of the 
window and press the Bl mouse button . 

The in formation in this section is organized into 
groups o f  rel ated tasks . 

4 - 1  
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Command Summary Charts 

The fo l l owing charts provide a summary o f  and re ference 
to the Tel ephone Manager commands and key functi ons . 

The commands and functi ons are l i sted a lphabetical ly 
under Command . The Description column provides a bri e f  
overview o f  the function . The Page column indicates 
where to find more complete instructi ons for using the 
command or key . 

The command menus disp l ay commands you select to help 
you per form tasks . You select a command by using the 
cursor keys or the mouse to high l i ght the desired task , 
and then press ing the Enter key or the l e ft mouse 
button . The command keys per form tasks at the touch o f  
a s ingl e key . 

Ielepbone Commands 

You can disp l ay the Te lephone Commands menu when the 
Cal l screen or Directory is active by press ing the Cmd 
key , or by po inting to the Directory or Cal l screen 
with the mouse and press ing the B2 mouse button . 

Telephone Commands 

Command Description Page 

D i a l  a l ternate Dials an a l ternate 4 - 5 6  
number te lephone number l i sted 

in the directory . 

Disp l ay Ca l l  Disp l ays the Cal l 4 - 1 8  
screen screen . 

Disp l ay Disp l ays the Directory . 4 - 1 8  
Directory 

4 - 3  



Command Summary Charts 

Telephone Commands (Continued) 

Command 

Disp l ay 
repertory 
di a l ing numbers 

Export Directory 

Load directory 

Print directory 

Save directory 

Send e lectronic 
mai l 

Show Notes fi l e  

Sort by field 

Take notes on 
cal l  

Update Tel ephone 
Directory 

4-4 

Description 

Disp l ays tel ephone 
numbers assigned to 
function keys 
for speed dial ing . 

Copies the directory to 
an ASCI I fi l e . 

Copies a directory from 
another UNIX PC . 

Prints the directory 
l i st . 

Saves the directory 
l ist in a fi l e . 

Uses the UNIX PC 
Electronic Mai l  program 
to del iver written 
messages to a selected 
directory entry . 

Disp l ays cal l  notes 
co l lected on a selected 
directory entry . 

Disp l ays the directory 
sorted by a speci fied 
fie ld . 

Provides an on- screen 
"notepad" for recording 
cal l notes . 

Merges entries from 
another UNIX PC 
telephone directory . 

� 

""""1 

Page 

""'"'l 
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Command Summary Charts 

History Commands 

You can disp l ay the History commands from the Edit 
History List window by pressing the Cmd key or by 
pointing to the Edit Hi story List window with the mouse 
and pressing the B2 mouse button . 

Command 

C lear history 
l ist 

S ave history 
l i st 

Copy l ist to 
paste buf fer 

Print history 
l ist 

Screen Keys 

History Commands 

Description 

Erases the current 
Hi story List . 

Saves the current 
History List in a 
Standard fi l e . 

Copies the current 
History List into a 
paste buf fer l ocation 
from which it can be 
pasted into an 
appl ication f i l e  or 
the Cl ipboard . 

Prints the current 
History List . 

Page 

4 - 8 2  

4 - 8 2  

4 - 8 2  

4 - 8 2  

The Tel ephone Manager screen keys are disp l ayed when 
the Ca l l  screen or Directory is disp l ayed . You can 
select the screen key functions by pressing the 
corresponding function key (Fl through F 8 ) , or by 
pointing to the screen key with the mouse and press ing 
the Bl mouse button . 
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Command Summary Charts 

The fo l l owing screen keys are disp l ayed when the Cal l  
screen o r  Directory i s  disp l ayed . 

Telephone Manager Screen Keys 

Screen Key 

D IRCTORY SEARCH 

EDI T  D IRCTORY 

HANGUP 

HI STORY 

HOLD 

L I NE SELECT 

REDI AL  

TIMER 

4-6 

Description 

Starts a directory 
search . 

Disp l ays a l ist o f  
cho ices for creating 
and editing directory 
entries . 

Disconnects current ca l l . 

Disp l ays the History L i st . 

P l aces/connects to a cal l  
on ho ld . 

Sel ects the other l ine ; 
changes l ine 1 from a 
voice l ine to a data 
l ine or from data to 
voice . 

Redi als the l ast 
tel ephone number 
entered from the 
keyboard or directory . 

Turns the cal l timer 
on or o f f . 

Page 

4 - 44 

4 - 37 

4 - 6 2  

4 - 7 7  

4 - 59 

4 - 5 3  

4 - 59 

4 - 6 1  
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Command Summary Charts 

The fo l l owing screen keys are disp l ayed when the 
Current notes or Previ ous notes pad i s  disp l ayed . 

Cal l  Notes Screen Keys 

Screen Key Description 

BOTTOM WINDOW Disp l ays notes in the 
Current notes window . 

D I SCARD NOTES Discards the l ast notes 
taken on a cal l . 

TOP WINDOW Displays previ ous notes 
on a ca l l . 

Page 

4 - 7 3  

4 - 7 3  

4 - 7 2  

The fo l l owing screen key i s  displ ayed when the Edit 
History List window is displ ayed . 

Edit History List Screen Key 

Screen Key Description Page 

SHOW NOTES Disp l ays notes co l l ected 4 - 7 6  
on an entry sel ected 
from the Hi story List . 

4 - 7  



Command Summary Charts 

Command Keys 

The fo l l owing chart summarizes the command key 
functions avai l ab l e  with Telephone Manager . 

Key 

Creat 

D l ete 

F ind 

Pr int 

Rpl ac 

4-8 

Command Keys 

Description 

Disp l ays the Create Vo ice 
Entry form so that a 
s ingle voice entry 
can be created . 

Deletes the entry 
highl ighted in the 
Directory or Cal l screen . 

Disp l ays the Directory 
Search form . 

Prints the current 
directory . 

In the Create Data Entry 
form , with the cursor on 
the Data Pro file Name fie l d ,  
displ ays the Terminal Setup 
form for that pro fi l e . 

""""! 
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Customizing Telephone Manager 

Thi s  chapter describes how to use the Preferences 
s e l ecti on in your O f fice to customiz e  Tel ephone 
Manager ' s  cal l l o gging and history l ist . 

As shipped from the factory, Telephone Manager i s  set 
up to : 

o L i st up to 14 cal l s  in the History List . 

o Log both incoming and outgoing cal l s  in the 
History List . 

o Begin logging cal l s  3 0  seconds a fter they are 
p l aced or received . 

o Disp l ay the least recent cal l  history and 
notes first . 

You can a l s o  customize Telephone Manager so  it  opens 
when you pick up the telephone handset . 

Modi fying Tel�hane Manager Preferences 

Modi fications to Telephone Manager are made using the 
Preferences selection in the O f fice . The modi fications 
take e f fect as soon as you exit from the Pre ferences 
menu . 

To customiz e  Telephone Manager : 

1 Select ! Pre ferences ! in the O f fice and press 
<Enter> . 

4-9 



Customizing Telephone Manager 

4-10 

You see this Pre ferences menu : 

II ' . . .  

lliiii!!m 
Phone Manager 

2 S e l ect ! Phone manager ! and press <Enter> . 

You see this Phone manager pre ferences form : 

���m· mm· ·m· .-... -.- ........ n 
Phone manager preferences 

log incoming calls? D 
log outgoing calls? Ves 
Time threshold before recording calls 30 
Maximum number of entries in the history list 14 
Invoke phone manager on off-hook Ho 
Display beginning of  previous notes Ho 
Display beginning of  history list Ho 

3 Make your changes to the pre ference fields , 
as described bel ow . 

4 When you finish making changes , press <Enter> 
to save them . 

,., 
! 

-

""""' 
I 



Customizing Telephone Manager 

Logging Cal ls 

Tel ephone Manager is initi a l ly set up to log both 
incoming and outgoing cal l s  in the History List . You 
can change the initial setup to l o g  only outgoing cal l s  
or only incoming cal l s ,  or you can s e t  it up to n o t  l o g  
cal l s  at a l l , by doing the fo l l owing : 

1 P oint to the Log incoming cal ls? or the Log 
outgoing calls? field . 

2 Press <Mark> to displ ay the appropri ate 
response , Yes or No. 

Determining the Time Tbresbold 

The time thresho l d  is the amount of time Te l ephone 
Manager waits when you make or receive a cal l be fore it 
starts l o gging the cal l in the Hi story List . 

Initi a l ly ,  the time thresho l d  i s  set to 3 0  seconds , the 
time it typical ly takes to find that a wrong number was 
dia l ed . You can shorten this time or extend it up to 
999 seconds ( 1 6 . 6 5 minutes) . 

To s e l ect a di f ferent period o f  time be fore ca l l s  are 
l ogged : 

1 Po int to the Time threshold before recording 
cal ls field . 

2 Type the number o f  seconds you pre fer . 

Determining History List Length 

The Hi story List i s  initi a l ly set to contain up to 14  
cal l s . You can change the size of  thi s  l i st to make it  
shorter or l onger . The l i st can be up to 999 entries 
l ong , but you may want to cons ider the amount o f  
storage space ava i l able on your computer ' s  hard di sk 
and the di f ficulty in working with a l ong l ist . 

4-11 



Customizing Telephone Manager 

To change the size o f  the History List : 

1 Po int to the Maximum number o f  entries in the 
history list field . 

2 Type the number o f  entries . 

Re fer to "Keeping Cal l  Notes and History" in thi s  
section for procedures for maintaining the History 
List . 

Setting Automatic Off-Hook Invocation 

This selection l ets you decide whether you want 
Tel ephone Manager to be opened when you remove your 
handset from its cradl e (take it o f f-hook) . The 
current active window is suspended unti l  you exit from 
Tel ephone Manager or resume it . This feature can be 
handy , as it a l l ows you instant access to Tel ephone 
Manager whenever you use your telephone . 

To set or remove this feature : 

1 Point to the Invoke phone manager on o ff-hook 
fie l d . 

2 Press <Mark> to display the appropri ate 
response , Yes or No . 

Determining Notes Di�lay Order 

You can choose whether the Previous notes menu l i sts 
previous cal l notes in order of the most recent or the 
l east recent first . The Previous notes menu , which 
appears above the Current notes form , l ists a l l  notes 
taken on cal l s  to a particul ar telephone number . By 
de fault ,  most recent notes appear first . 

To change the notes display order : 

4-12 

1 Highlight the Display beginning o f  previous 
notes field . 

2 Press <Mark> to display the appropri ate 
response , Yes or No . 
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Customizing Telephone Manager 

Yes displ ays the least recent notes first . 

No displ ays the most recent notes first . 

Determining Hlstory Di�lay Order 

You can choose whether you want want to disp l ay the 
least recent or most recent cal l s  first in the History 
List . By de fault ,  the most recent cal l appears first 
in the l ist . 

To change the order o f  cal l s  in the History List : 

1 Highlight the Displ ay beginning o f  history 
l ist fiel d . 

Press <Mark> to disp l ay Yes or No . 

Yes disp l ay the least recent cal l s  first . 

No displ ays the most recent cal l s  first . 

4-13 
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Opening and Closing Telephone Manager 

Thi s chapter descr ibes how to open and c l o s e  Tel ephone 
Manager . I t  also describes how to move the cursor 
around in the Ca l l  screen and Directory . Use this 
in formation to determine the easiest way o f  using 
Tel ephone Manager to pl ace or receive a ca l l  and to 
create and edit directory entries . 

Us ing the Cal l  Key to Open Telephone Manager 

Open Tel ephone Manager from any window by using the 
Shi ft and Ca l l  keys . To do this : 

o Press <Shi ft> and ho ld it down whi l e  you 
press the <Ca l l >  key (the F2 functi on key) 

You see your Cal l screen , which looks something l ike 
thi s : 

lill · 
Hame Phone " 

-Dell 9+555-4321 
H. Boss 
Time 

9+555-1234 
9+767-1111  

Alternate " 

Using the House to Open Telephone Manager 

- Open Tel ephone Manager from any window by using the 
mouse . To do this : 

o Po int to the VOICE 1 :  disp l ay on the status 
- l ine and press <Bl > . 

The Cal l screen appears . 

4-15 



Opening and Closing Telephone Manager 

Picking Vp the Hand.set to Qpeo Telephone Manager 

You can customize Telephone Manager to open any time 
you pick up the tel ephone handset . Re fer to the 
" Customiz ing Tel ephone Manager " chapter in thi s  section 
for instructions on setting up the Automatic O f f-Hook 
I nvocation feature . 

Qpeoing Telephone Manager from the Office Window 

Open Telephone Manager from the O f fice by using either 
o f  these methods : 

o Select j Telephone j 

QL type telephone on the command l ine and 
press <Enter> . 

The Cal l screen appears . 

When you open Tel ephone Manager , you see a screen 
s imi l ar to the screen bel ow : 

4-16 
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Opening and Closing Telephone Manager 

The Cal l  screen directory contains up to 1 5  o f  your 
directory entries . 

The status l ine disp l ay indicates how your telephone 
l ines are set up . I f  j ust one telephone l ine i s  
connected to your computer , only VOI CE 1 :  appears . I f  
no l ines are connected , nothing appears . The status 
l ine a l s o  in forms you o f  telephone activity . As the 
status changes , the word IDLE is rep l aced with one o f  
the fo l l owing : 

o <RING noti fies you o f  an incoming cal l . 

o ACTIVE indicates the l ine i s  busy with a 

� voice cal l . 

o HOLD indicates that the l ine has a cal l  on 
ho l d . 

o MSG noti fies you o f  a message , i f  you set up 
l ine 1 to use the message waiting feature , 
and i f  your te lephone is connected to an AT&T 
Dimension or AT&T System 75/85 bus iness 
communications system . Contact your 
administrator for the procedure to pick up a 
waiting message . 

Re fer to the Setting Up Telephone Manager section for 
instructi ons on connecting and configuring the 
tel ephone l ines . 

The message l ine displ ays Telephone Manager messages . 

The command l ine i s  used for typing telephone numbers . 

The Tel ephone Manager screen keys provide easy access 
to frequent ly used Te lephone Manager commands . 

These features are described in the fo l l owing chapters .  

Displaying the Cal l  Screen and Directory 

The Directory and the Cal l screen are s imi l ar . Both 
use the same disp l ay format to l i st your cal l entr ies . 
Your Directory l ists a l l  entries you create ; your Ca l l  
screen l ists up t o  1 5  entries . You speci fy i f  you 
want an entry to appear in the Cal l screen when you 
create the entry . 

4-17 



Opening and Closing Telephone Manager 

You can p l ace ca l l s  from both your Cal l screen and your 
Directory . Throughout this manual ,  both are re ferred 
to as director ies . 

Note 

I f  you use the Other Users obj ect to l o g  
i n  to a di f ferent user ' s  O f fice from 
your O f fice , you can disp l ay and use 
that user ' s  Cal l screen and Directory . 
Any cal l s  you pl ace and notes you take , 
however , are logged under � History 
List and � notepad . (Re fer to 
"Keeping Cal l Notes and History" in thi s  
section for more in formation about notes 
and history . )  

Initia l ly ,  the directory display format shows the entry 
name , telephone number , and alternate telephone number 
for voice and data entries . I f  the entry i s  a data 
entry , an aster isk appears be fore the entry name , as in 
the samp l e  Directory be l ow : 

Hame Phone II 

-Deli 9+555-4321 
*M. Boss 
M. Boss 
Time 

Alternate II 

Re fer to "Arranging the Directory Disp l ay" in the 
"Applying Directory Functions " chapter o f  thi s  secti on 
for procedures to modi fy the directory disp l ay format . 
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Opening and Closing Telephone Manager 

Scro l l ing Through the Directory 

You can use your keyboard ' s  paging and arrow keys to 
move the cursor through the Cal l screen and Directory . 
The fo l l owing table l i sts these keys and summar izes 
their functions . Re fer to the AT&T UNIX PC Qwner ' s  
Manua l for more in formation on the use o f  these keys . 

Us ing these keys to scro l l  through the directory is  
handy for searching a short l i st o f  entries . I f  your 
directory is l ong, however ,  you might find it easier to 
use the Directory Search command to search for an 
entry . Re fer to " Searching the Directory For an Entry" 
in the "Applying Directory Functions " chapter o f  thi s  
sect i on . 

Key 

Next 

Prev 

End 

Beg 

down arrow 

up arrow 

Cursor Movement Keys 

Descripti on 

Disp l ays the next directory 
entry . 

Disp l ays the previous 
directory entry . 

Disp l ays the end o f  the 
directory l i st . 

Disp l ays the beginning o f  the 
directory l i st . 

Moves the cursor down the 
directory l i st , hi ghl i ghting 
each entry as it moves down . 

Moves the cursor up the 
directory l i st ,  highl i ghting 
each entry as it moves up . 
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Opening and Closing Telephone Manager 

Exiting trom Telephone Manager 

Use one o f  the fo l l owing methods to exit from Tel ephone 
Manager from the Cal l screen or Directory : 

o Press <Exit> , or 

po int to [X] and press the <Bl > mouse button . 

You can suspend Tel ephone Manager by selecting another 
window . As you can with other windows , you can move 
and reshape Tel ephone Manager ' s  Directory and Ca l l  
screen . 

4- 2 0  



Creat1ng D1rectory Entr1es 

Thi s  chapter describes how to create voice and data 
cal l  entries . A voice cal l  entry sets up in formation 
for a telephone cal l . A data cal l entry sets up 
in formation for data communication . 

Al l voice and data ca l l  entr ies you create appear in 
your Directory . You can speci fy up to 1 5  directory 
entries to appear in your Cal l screen as wel l . You 
determine whether an entry appears in the Ca l l  screen 
when you create the entry . You can a l s o  create a Phone 
Number fi l e  that contains a cal l entry ; Phone Number 
files are stored in your F i l ecabinet and appear in your 
directory as wel l . 

Us1ng the Create Entry Form 

Tel ephone Manager provides the Create Entry form to 
help you set up the in formati on you need to make a 
voice cal l . You can di sp l ay the Create Entry form from 
the Cal l screen or Directory, or from your F i l ecabinet 
or O f fice . 

To disp l ay the Create Entry form from the Ca l l  screen 
or Directory : 

o For a voice cal l entry 

press <Creat> , or 

press [EDIT DIRCTORY] to disp l ay the Edit 
Directory menu , and then sel ect ! Create Voice 
Entry ! or ! Create mul tip l e  voice entries ! and 

� press <Enter> . 

o For a data cal l entry , press [ED I T  D IRCTORY] 
to disp l ay the Edit Directory menu , and then 
select ! Create Data Entry ! and press <Enter> . 
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Creating Directory Entries 

When you disp l ay the Create Entry form from the O f fice 
or F i l ecabinet , you create the entry as a Phone Number 
fi l e . Creating a Phone Number fi le  lets you store a l l  
your in formation pertaining t o  a particul ar c l i ent or 
customer , for examp l e ,  in a single fi l e  fo l der . The 
cal l  entry a l s o  appears in the Directory and , i f  you 
speci fy ,  the Cal l screen . 

To disp l ay the Create Entry form from your F i l ecabinet 
or O f fice : 

4- 2 2  

1 From the O f fice o r  your F i l ecabinet , press 
<Create> . 

You see this Create menu : 

[IIIII!DII-iiiiiiil-·11 
Select ghject to create 

onrwmnmo 
Modem Profile 
Phone Humber 
RS-232 Pro file 
Standard file 

�tl----·1!1 

2 Select ! Phone Number ! and press <Enter > . 

A form prompts you for Phone Number name. 

3 Type a name for the Phone Number fi l e . The 
name can be up to 1 2  characters l ong and 
identi fies the Phone Number fi le  in your 
F i lecabinet and the entry in your directory . 

-
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4 Press <Enter> to disp l ay thi s  Phone Obj ect 
menu : 

�� I I " I " 
Create entrv 

l1l.i14$4il@J 
Data entry 

5 Select ! Voice entry ! or I Data Entry ! , 
depending on the type o f  entry you want to 
create , and then press <Enter > . 

Depending on whether you sel ected Create Voice Entry or 
Create Data Entry, the Create Voice Entry form or the 
Create Data Entry form appears .  

Comp l ete the form and press the Enter key to s ave the 
entry . I f  you press the Exit key , the entry i s  not 
s aved . 

The fields in the Create Entry form are described 
bel ow ,  under " Creating a Vo ice Entry" and " Creating a 
Data Entry . "  Re fer to the appropr i ate descripti on for 
the type of entry you are creating . 
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ereating a voice Entry 

Depending on whether you want to create a voice entry 
or a data entry , you use the Create Voice Entry form or 
the Create Data Entry form . The fo l l owing paragraphs 
describe the fields in the Create Voice Entry form , 
shown bel ow : 

Name 

lill - - ' -

Hue 
Phone II 
Alternate II 
EMail Address 
Field 8 
Field 9 
In Call Screen? Yes 
Function Kell Hone 

I f  you disp l ay the Create Voice Entry form from your 
F i lecabinet , you have already named the Phone Number 
fi l e . You should use the same name in thi s  field so 
the directory entry matches the file name . 

Names can be entered any way you pre fer - - first name 
only , l ast name then first name , or company name . Just 
remember the fo l l owing when entering your directory 
names : 

4-24 

o You can enter up to 45 characters for each 
name , the first 17  o f  which are displ ayed in 
your directory . 

o Names are alphabetized by the first 
characters that appear in the form , so that 
Albert, Ryan would appear be fore Benson, 
James , for example . 

-

-
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o Names beginning with numbers appear be fore 
names beginning with l etters , s o  that 2nd 
appears be fore Adams . 

o Names in uppercase letters appear be fore 
those in l owercase l etters . 

Use the fo l l owing guidel ines to type the tel ephone 
number in thi s  field : 

o You can enter up to 45 characters for the 
phone number , the first 1 7  o f  which are 
disp l ayed in the Cal l screen or Directory . 

o You can use spaces , hyphens ,  per iods , and 
parentheses to separate groups o f  numbers , 
making them easier to read . These characters 
are ignored during di a l ing . 

o I t  i s  not necessary to separate groups o f  
numbers . 

Te l ephone Manager provides a set o f  speci a l  dial ing 
characters that let you pl ace cal l s  through PBX or 
business communications equipment . Other speci a l  
characters l e t  you enter alphabetic tel ephone numbers 
and set up redirection dial ing . These speci a l  
characters and the procedures to s e t  up them up are 
described l ater in this chapter , under " Us ing Speci a l  
D i a l ing Characters . "  

Alternate # 

Thi s  opt i onal field lets you enter an a lternate 
telephone number . I f  someone gives you both a bus iness 
and home number , for example , you might enter the 
business number in the Phone # field,  and the home 
number in the Alternate # fie l d . 

The number entered in the Alternate # fie l d  fo l l ows the 
same rules given for Phone #. Only the first 1 7  
characters entered in this field appear i n  the Cal l 
screen or Directory . 
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EMail Address 

This field accepts E lectronic Mai l addresses , making it 
possib l e  to send written messages to another UNIX PC 
computer user who has purchased the E lectronic Mai l  
package . The chapter " Sending Messages " in thi s  
secti on tel l s  you how t o  send these messages . 

Fields 8 and 9 

These opti onal fields let you store additional 
in formation for the entry . Each field ho l ds up to 45 
characters . Only the first 1 7  characters entered in 
thi s  field appear in the Cal l screen or Directory . 

Each field can be relabeled to represent the 
in formati on it contai�s . Some suggested field names 
include Address , Zip Code, Account Number, and Company 
Name . You use the Modi fy field names item in the Edit 
Directory menu to relabel the fields , as described 
l ater in thi s  chapter , under "Customiz ing the Create 
Entry Form . " 

In Call Screen? 

Thi s  field determines whether the entry should be 
disp l ayed in the Cal l screen as wel l  as the Directory . 

The de fault Yes response pl aces the entry in the Cal l  
screen . Once the Cal l  screen has 1 5  entr ies , the Yes 
response automatica l ly changes to No and a l l  subsequent 
entries are displ ayed only in the Directory . 

Function Key (Repertory Dialing) 

Te l ephone numbers can be assigned to the function keys 
(F l  and F 3  through FB ) at the top o f  the keyboard . 

Once a function key is assigned to a number , you can 
di a l  that number from any window by pressing the Shi ft 
key and ho lding it down whi le you press the assigned 
function key . Dial ing us ing functi on keys is cal l ed 
repertory dial ing . Re fer to the "Pl acing Cal l s "  
chapter i n  this section for more complete in formation 
about repertory dial ing . 

A total o f  seven tel ephone numbers can be assigned to 
function keys El and E3 through E B . 
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To assign a functi on key to an entry : 

1 Move the cursor to the Function Key field . 

2 Press <Mark> unt i l  you see the funct i on key 
you want to assign to the entry . I f  you have 
a l ready assigned a function key to another 
entry , you wi l l  not see it as a choice for 
thi s fie l d . 

Creating a Data Entry 

Depending on whether you want to create a data entry or 
a voice entry , you use the Create Data Entry form or 
the Create Vo ice Entry form . The fo l l owing paragr aphs 
descr ibe the fields in the Create Data Entry form , 
shown be l ow . (The Create Vo ice Entry form i s  descr ibed 
ear l ier in this chapter . ) 

11!1 . .  I 

Hame 
Phone II 
Alternate II 
Data Profile Hame 12BBbps 
Connection Hodea 
Field 8 
Field 9 
In Call Screen? Ves 
Function Kev Hone 

ATEJiodem 

Note 

Data cal l s  are not recorded in the 
Hi story List , but they do appear as 
entr ies in the Cal l screen and 
Directory . 
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Name 

I f  you disp l ay the Create Data Entry form from your 
F i l ecabinet , you have already named the Phone Number 
f i l e . You should use the same name in thi s  fiel d  so 
the directory entry matches the file name . 

Names can be entered any way you pre fer - - first name 
only , l ast name then first name , or company name . Just 
remember the fo l lowing when entering your directory 
names : 

Phone # 

o You can enter up to 45 characters for each 
name , the first 1 7  o f  which are disp l ayed in 
your directory . 

o Names are a lphabetized by the first 
characters that appear in the form , so  that 
A1bert , Ryan would appear be fore Benson, 
James , for example . 

o Names beginning with numbers appear be fore 
names beginning with l etters , so that 2nd 
appears be fore Adams . 

o Names in uppercase letters appear be fore 
those in l owercase letters . 

I f  you are using an RS - 2 3 2  cable to communicate , do not 
enter a telephone number in this field . Otherwise , 
type the telephone number that gains access to the 

-

modem on the other computer . -1 
Use the fo l l owing guidel ines to type the telephone 
number in thi s  fiel d : 

4 - 2 8  

o You can enter up to 45 characters for  the 
phone number , the first 17 o f  which are 
displ ayed in the Cal l  screen or Directory . 
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o You can use spaces , hyphens ,  per i ods , and 
parentheses to separate groups o f  numbers ,  
making them easier to read . These characters 
are ignored during dia l ing . 

o I t  is  not necessary to separate groups o f  
numbers . 

Tel ephone Manager provides a set o f  spec i a l  di a l ing 
characters that l et you pl ace cal l s  through PBX or 
business communications equipment . Other characters 
a l s o  l et you enter a lphabetic tel ephone numbers and set 
up redirection dia l ing . These speci a l  characters and 
the procedures to set up them up are described l ater in 
this chapter , under " Using Special Di a l ing Characters . "  

Alternate # 

This opti onal field l ets you enter an a l ternate 
telephone number . I f  someone gives you both a business 
and home number , for examp l e ,  you might enter the 
business number in the Phone # fie l d ,  and the home 
number in the Alternate # field . 

The number entered for the Alternate # fiel d  fo l l ows 
the s ame rul es given for Phone # .  Only the first 17 
characters entered in this field appear in the Cal l 
screen or Directory . 

Data Pro file Name 

This fiel d  l ets you speci fy the name o f  the data 
pro fi l e ,  the name o f  the communications app l ication the 
pro fi l e  uses , and the pro fi l e  type , as shown bel ow : 

96 0 0bps ATE_Serial 

You can use an existing data pro fi l e  from your Pro files 

� folder , modi fy an existing pro fi l e ,  or create a new 
pro fi l e : 

o I f  you want to use an exi sting data pro fi l e ,  
press <Mark> unti l  the name appears for the 
pro fi l e  you want to use . 
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o I f  you want to create a new data pro fi l e ,  use 
the Create command from the F i lecabinet . 
Creating a new data pro fi l e  i s  described 
under " Creating Data Pro files"  in the Setting 
Up the So ftware for Data Cal ls section o f  the 
AT&T UNIX PC Terminal Emul atj on User ' s  Guide . 

o I f  you want to modi fy an exist1 ng pro f1 l e ,  
see "Modi fying Data Pro fi les"  i n  the Setting 
Up the So ftware for Data Cal ls section o f  the 
AT&T UNIX PC Terminal Emul ation User ' s  Guide . 

For comp l ete in formation about data pro files , re fer to 
the AT&T UNIX PC Terminal Emulation User ' s  Guide . 

Connection 

The Connection fiel d  l ets you speci fy which type o f  
connecti on you want to use . Note that the connection 
you use must match the type o f  pro fi l e  named in the 
Data Pro file Name field . Press the Mark key unti l  you 
see the type o f  connection you want to make . 

The fo l l owing l ist descr ibes some possib l e  connection 
types : 

o Modem for cal l s  using the bui l t - in modem . 

o Serial Port n for cal l s  using an RS - 2 3 2 cab l e  

-

(n represents the RS - 2 32  port number 0 � 
through 6 )  . 

o STARLAN for cal l s  to the STARLAN Network 
communications network . (Note that STARLAN � 
Network so ftware must be instal led . ) 

o SNA 3270 and Bisync 3270 for I BM 3 2 7 0  
emulation cal l s . (Note that 3 2 7 0  so ftware � 

must be insta l l ed . ) 

Fields 8 and 9 

These optional fields let you store additional 
in formati on for the entry . Each field ho l ds up to 45 
characters . Only the first 17  characters of the field � 

appear in the Cal l screen and Directory . 

-
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Each field can be relabeled to represent the 
in formation it contains . Some suggested field names 

· inc lude Address , Zip Code, Account Number , and Company 
Name . You use the Modi fy field names item in the Edit 
D irectory menu to change the names o f  these fie l ds , as 
described l ater in this chapter , under " Customiz ing the 
Create Entry Form . " 

In Call Screen? 

This field determines whether the entry shoul d be 
disp l ayed in the Ca l l  screen as wel l  as the Directory . 

The de faul t Yes response pl aces the entry in the Ca l l  
screen . Once the Cal l screen contains 15  entries , the 
Yes response automatical ly changes to No , and a l l  
subsequent entries appear in the Directory only . 

Function Key (Repertory Dialing) 

Te l ephone numbers can be assi gned to the functi on keys 
(F l  and F 3  through F8)  at the top o f  the keyboard . 

Once a function key is  assigned to a number , you can 
di a l  that number from any window by press ing the Shi ft 
key and ho lding it down whi l e  you press the assigned 
function key . Dialing using function keys is cal l ed 
repertory di a l ing . 

A total o f  seven telephone numbers can be assigned to 
funct i on keys Fl and F3 through F8 . 

To assign a function key to an entry : 

1 Move the cursor to the Function Key field . 

2 Press <Mark> unti l  you see the funct i on key 
you want to assign to the entry . I f  you have 
a l ready assigned a function key to another 
entry , you wi l l  not see it as a cho ice for 
this field . 

Using Specia l  Dial ing Characters 

You can use special di al ing characters in tel ephone 
numbers to take advantage o f  Telephone Manager ' s  
speci a l  services , such as alphabetic dia l ing . 
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The tab l e  bel ow l ists the special  dial ing characters 
and their functions : 

Symbol 

n 

+ 

} 
-

= 

$ 

& 

, (comma ) 

: 

% 
-

I I 
II II } 

Special Dialing Characters 

Description 

Outside l ine access . A digit (n) 
to request an outside l ine on PBX 
equipment can be entered be fore 
the number . 

Wait for di al tone be fore dial ing 
the number . For example , 
9+767-1234 . 

Hang up or disconnect the l ine . 
Al so suppresses notes and history 
functions . 

F l ash switch hook . F o l l ow by a 
comma for proper timing . 

Pause 2 seconds be fore dia l ing the 
next number . Examp l e : & ,  5 0 0 0 . 

Pause 1 0  seconds be fore dia l ing 
the next number . 

Begin touch dial ing . 

Begin pul se dial ing . 

i 

� 
I 

Alphabetic dia l ing . Letters typed 
between s l ashes or doub l e  quotes 
are trans l ated to the corresponding 
numbers on the dia l  pad . For 
example , /popcorn/ or "popcorn" 
trans l ates to 7672676 . '-"'1 
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Special Dialing Characters (Continued) 

Symbol Description 

[ ] Redirecti on dia l ing . Directory 
entry names entered in brackets 
direct an automatic dial ing 
program to the entry s o  the 
telephone number can be dialed . 

- Suppresses notes and history 
functions when p l aced at the end 
o f  a telephone number . For 
examp l e ,  9+555 - 1 2 34- . 

* <*> key on pushbutton phones . 

# <#> key on pushbutton phones . 

Customizing the Create Entry Form 

You can use Field 8 and Field 9 in the Create Entry 
form for additional in formation . S ince the field names 
Field 8 and Field 9 are not especial ly meaningful , you 
should rel abe l them with names representative o f  the 
in formati on they contain . 

Ori ginal ly the Create Entry form looks l ike thi s : 

Name 
Phone " 
Alternate ij 
EMail Address 
Field 8 
Field 9 
In Call Screen? Ves 
Function Key Hone 
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When you relabel Field 8 or 9 ,  the field name changes 
for a l l  entries . I f  you relabel Field 8 to Address , 
the form l o oks l ike this : 

11!1 

name 
Phone II 
Alternate II 
EMail Address 
Address 
Field 9 
In Call Screen? Yes 
Function Kev Hone 

To relabel these fields : 
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1 From the Cal l screen or Directory , di sp l ay 
the Edit Directory menu . 

2 Select ! Modi fy field names ! in the Edit 
Directory menu and press <Enter> . 

You see this Label Assignment form : 

I abel Assignment 
Field 8 IIJIIli�·�G�IIj):···· 
Field 9 Field 9 

llilll 

-

, 
I 
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3 Point to the field you want to change and 
type your new l abel . You can type up to 1 9  
characters . 

4 Press <Enter> to save the new l abe l s ,  exit 
from the window , and return to the Cal l 

� screen . 
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Editing Directory Entries 

Thi s  chapter describes how to edit a directory entry to 

� change a name or telephone number or modi fy a data 
pro fi l e ,  for examp l e . It also describes how to de l ete 
a directory entry . 

Modifying a Pirectory Entry 

To modi fy a directory entry : 

1 In the Cal l Screen or Directory , s e l ect the 
entry to be modi fied . 

2 Press [ED I T  DIRCTORY] to disp l ay the Edit 
Directory menu . 

3 Select J Modi fy entry J and press <Enter > . 

The Modi fy Entry form for the entry you 
sel ected appears , simi l ar to the Create Entry 
form . 

4 F o l l ow the appropr iate procedures from bel ow 
to modi fy the fields in the form : 

� In general : 

To change a fi l l - in fie l d ,  select the field 
that needs modi fication and press <Cl ear 
L ine> to erase in formation in the fiel ds . 
Then type the new in formation . 

Keep in mind that changing an entry � 
removes the l ink to previ ous notes and 
history for the o l d  entry . You can sti l l  
find files , notes , and history under the o l d  
name , but any subsequent history and notes 
are col l ected under the new name . 

To change the In Call Screen7 field,  select 
the field and press <Mark> unti l Yes or No 
appears .  
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To cbange or de lete a function key assignment 
for repertory dj a l ing , select the Function 
Key field and press <Mark> unt i l  the � 
appropri ate key , or None , appears .  

In the Modi fy Data Entry form : 

To cbange the data pro file name , sel ect the 
Data Pro file Name field and press <Mark> 
unt i l  the appropriate data pro f i l e  name 
appears .  

To modi fy tbe data pro file (cbange Terminal 
Setup in formati on) : 

o Select the Data Pro file Name field and 
press <Rp l ac> to disp l ay the Terminal 
Setup form for the pro fi l e  shown . 

o Select the fields you want to change and 
make your changes . See the AT&T UNIX PC 
Terminal Emul ation User ' s  Guide for 
comp l ete in formation about fi l l ing in 
fields in the Termina l  Setup form to 
modi fy data pro fi les . 

o Press <Enter> to save the changes to the 
data pro fi le and return to the Modi fy Data 
Entry form . 

To cbange tbe connection ,  se l ect the 
Connection field and press <Mark> unti l the 
appropri ate connection device appears . 

5 Press <Enter> to save the new in formati on and 
exit from the form . 

Deleting an Entry 

To del ete an entry : 

1 Highl ight the entry to be del eted . 
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2 Press <Dl ete> 

Qr press [EDIT DIRCTORY] to di spl ay the Edit 
Directory menu, and then select ! De l ete 
entry ! . 

The highl i ghted entry i s  deleted . Cal l history and 
notes , i f  recorded for that entry , sti l l  exist , 
however . 

Editi ng Phone Nnmher F iles 

Because the directory in formation for a Phone number 
fi l e  exi sts in two pl aces , the F i lecabinet and the 
directory ,  it is important to keep the fo l l owing in 
mind i f  you modi fy or de l ete a Phone Number fi l e  entry : 

o You can delete a Phone Number fi l e  from the 
F i l ecabinet , j ust as you del ete any other 
f i l e . 

o Removing or del eting a Phone Number fi l e  does 
not remove the directory entry . Deleting the 
directory entry does not remove the Phone 
Number fi le . Once you del ete the directory 
entry , you cannot dia l  the Phone Number f i l e  
from the F i lecabinet . 

o You use the ! Modi fy Entry ! selection in the 
Edit Directory menu to modi fy a Phone Number 
fi l e ,  j ust as you modi fy a directory entry . 
Any modi fications are made to the Phone 
Number fi le as wel l  as to the directory 
entry . 

Remember to do the fo l l owing to keep your Phone Number 
f i l es current : 

o Make a l l  changes to Phone Number fi l es from 
Te l ephone Manager . 

o When you delete a Phone Number fi l e ,  remove 
it from the directory as wel l  as from the 
F i l ecabinet . 
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Applying Directory Functions 

Thi s  chapter shows how to use the directory functions 
provided by Tel ephone Manager . You can change your 
directory disp l ay format so di f ferent fields from the 
Create Entry form appear in the Cal l screen and 
Directory . You can a l s o  change the order in which 
entries appear in your directories , or search a 
directory for a speci fic entry . 

Other directory functions include copying a directory 
from another computer to your computer , and from your 
computer to another computer , merging a directory from 
another computer with your directory on your computer , 
and printing a directory . 

Note that both the Cal l screen and Directory are 
re ferred to genera l ly as directories . 

Arrangj ng the Directory Dj�lay 

By de fault , the directories disp l ay their entr ies by 
Name , Phone #, and Alternate #, as seen in the examp l e  
bel ow : 

II • . • 

Hame 

IIIII 
H .  Boss 
Time 

Phone t1 

9+767-1111 

Alternate tl 

1111 

You can change the directory disp l ay format so that 
di f ferent in formati on appears for the directory 
entries : Phone #, Name, and EMail Address , for examp l e . 
Both directories are arranged according to the new 
disp l ay format unti l  you make new disp l ay selections . 
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To change the directory display format : 
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1 Erom the Cal l screen or Directory , press 
[ED I T  DIRCTORY] . 

You see this Edit Directory menu : 

Edit Directnrl! 

Create data entrv 
Create multiple voice entries 
Delete entrv 
Modif11 entrv 
Hodif11 field names 
Directorv format 

I 
I 

! 
� �  

2 Sel ect ! Directory format ! and press <Enter> . 

You see this Directory Disp l ay menu : 

Jl!l l  
Directory Qj spl au 

Field 1 WRR�ii�i-�····· 
Field 2 Phone II 
Field 3 Alternate II 

Eield 1 corresponds to the l e ft column on the 
Cal l  screen and Directory , Eield 2 to the 
center co lumn , and Eie1d 3 to the r i ght 
column . 

3 Point to one o f  the fields and press <Cmd> to 
disp l ay the field l abel sel ecti ons ava i l able . 

-
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4 Select the field l abel des ired , then press 
<Enter> . 

5 Repeat steps 3 and 4 for each field you want 
to change . 

6 Press <Enter> to save the sel ections . 

I n  thi s  examp l e , the Directory has been arranged to 
disp l ay Name, Phone #,  and EMail Address : 

Name Phpne " 
-Oeli 9+555-4321 
M. Boss 
Time 

9+555-1234 
9+767-1111 

Sorting the Directory 

EMail Address 

sys1 ! tboss 

By de faul t ,  the directories are disp l ayed with their 
entries s orted alphabetical ly by name . You can also 
disp l ay a directory as sorted by a field other than the 
name . The di f ferent disp l ay order l asts only as l ong 
as the directory i s  displ ayed . The next time you 
disp l ay that directory , its entries are sorted in the 
de fault order , alphabetical ly by name . 

To disp l ay a di f ferent sort o f  a directory : 

1 From the Cal l screen or Directory , press 
<Cmd> to display the Tel ephone Commands menu . 

2 Sel ect ! Sort by field ! and press <Enter > . 
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You see a menu o f  the avai l ab l e  directory 
fields , simi l ar to the menu bel ow: 

lii!J I · 1 

Sprt bu ubicb meth> 
mmmJ 

Phone II 
Alternate II 
EMail Address 
Data Profile Hue 
Connection 
Address 
Repertor11 II 

!gEt·--·�� 

3 Sel ect the field by which you want the 
directory sorted , then press <Enter > . 

Alphabetic entr ies are sorted a lphabetica l ly ;  
numer ic entries are sorted numerical ly . 

The Directory bel ow is sorted by the Phone * field: 

name 
H. Boss 
Deli 

pbgpa II 

9+555-1234 
9+555-4321 

Tlne 9+767- 1 1 1 1  

A!tarnata II 

1111 
9+555-4322 

Searching the Directory for an Entry 

Te l ephone Manager o f fers three easy ways to search for 
directory entries . With the Cal l  screen or Directory 
on the screen , do one o f  the fo l l owing: 
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o Type the first few characters o f  the entry 
you want to find . The cursor moves to the 
item beginning with those characters .  
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o Press the DIRCTORY SEARCH screen key to 
disp l ay the Directory Search form , descr ibed 
below . 

o Press the F ind key to disp l ay the Directory 
Search form , described bel ow . 

I f  you use the D IRCTORY SEARCH screen key or the F ind 
command key to search for a directory entry , you must 
comp l ete the Directory Search form . To search for an 
entry in thi s  way : 

1 From Press [DIRCTORY SEARCH] 

or press <F ind> . 

You see this Directory Search form : 

Directnru Search 

Name 
Phone " 
Alternate " 
EMail Address 
Data Profile Name 
Connection 
Address 
Repertory " 

2 Po int to the field you want to use in the 
search . 

3 Type the in formation you are seeking . 

You do not have to type a l l  the characters o f  
an entry . Typing in the first few l etters or 
numbers may give the search funct i on enough 
in formation to find the entry for which you 
are looking . 
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4 I f  you want to use more than one field in the 
search ,  point to and fi l l  in the in formation 
for each . 

5 Press <Enter> to begin the search . 

When the entry you are l ooking for is found , it i s  
highl i ghted i n  the Directory . A message in forms you i f  
the entry i s  not found . 

Saving tbe Directory in a File 

You can s ave a copy of your Directory and Cal l screen 
in a fi l e ,  which is stored in your F i lecabinet as a 
Phone Directory f i l e . You cannot edit a Phone 
Directory fi l e ;  it is use ful for backup and trans fer 
purposes . 

To save the contents o f  your directories in a Phone 
Directory f i l e : 
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1 From the Cal l  screen or Directory , press 
<Cmd> to disp l ay the Tel ephone Commands menu . 

2 Select ! Save directory ! and press <Enter> . 

You see this Save phone directory form : 

II 

File name •••• 

3 Type a file name for the Phone Directory 
fi l e . The fi le name can be up to 1 1  
characters . 

4 Press <Enter> to save the directories in the 
Phone Directory fi le . 
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Copying (Loading) a Directory trom Anotber Computer 

You can copy , or l oad , the Phone Directory f i l e  
containing the Cal l screen and Directory created on 
another UNIX PC to your UNIX PC . The Phone Directory 
f i l e  i s  copied QYeL your existing Cal l screen and 
Directory , erasing any current directory entries . 

I f  you don ' t  want to erase your current directory 
entries , you can merge the other Phone Directory fi l e  
with your current directory fi l e . Re fer to " Updating 
You Directory (Merging) " l ater in thi s  chapter for 
instructi ons . 

To l oad a Phone Directory fi l e : 

1 F irst save the directory that you want to 
copy in a Phone Directory fi l e ,  fo l l owing the 
steps described above , under " S aving a 
Directory in a F i l e . "  

2 Copy the Phone Directory f i l e  to a fl oppy 
disk . 

3 Copy or move the Phone Directory fi l e  from 
the fl oppy disk to the F i l ecabinet on your 
UNIX PC . 

You may want to use another means , such as 
e lectronic mai l ,  to get the Phone Directory 
f i l e  from another UNIX PC . Re fer to  the � 
QNIX PC Owner ' s  Manual for the procedures to 
copy and move fi les and work with fl oppy 
disks . 

4 Disp l ay your Cal l screen or Directory and 
press <Cmd> to disp l ay the Telephone Commands 
menu . 

5 Select ! Load directory ! and press <Enter > . 
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You see thi s Load phone directory form : 

File nue ······· 

6 Type the name o f  the Phone Directory f i l e  you 
are copying . 

7 Press <Enter> . 

The Phone Directory f i l e  you speci fied is copied as the 
current directory . Any entries previous ly in the Ca l l  
screen and Directory are overwritten . 

updating Your Directory (Merging) 

You can update your current file by merging it with 
another Phone Directory fi le from the F i lecabinet . The 
directory f i l e  may have been previous ly sorted or 
created on another UNIX PC . Per form the fo l l owing 
steps to update your directory : 
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o Save the current directory to a Phone 
Directory file in the F i lecabinet . 

o Move or copy the Phone Directory f i l e  from 
another user or another system to your 
F i l ecabinet . 

o Use the Update Directory command to merge the 
Phone Directory fi l e  with your current 
directory file . Entr ies in the Phone 
Directory fi le that are not found in your 
current directory fi le are added to it . 
Phone Directory entries that appeared in the 
other user or system ' s  Cal l  screen do not 
appear in your Cal l screen unl ess you speci fy 
so by modi fying those entries through the 
EDI T  D IRECTORY function key . 

-

-

-



Applying Directory Functions 

IIJII!III 
I 

o I f  an entry in your current directory fi l e  
uses the same name a s  an entry i n  the new 
Phone Directory fi l e ,  the Phone #, EMail 
Address , Field 8, and Field 9 fields in your 
entry are updated with in formation from the 
fi l e . 

o I f  Field 8 and Field 9 are customized in your 
current directory fi l e ,  they are updated only 
i f  they match the fields o f  the entr ies in 
the new Phone Directory fi l e . 

To update your directory from a fi l e  on fl oppy disk : 

1 F irst save the directory that you want to 
copy in a Phone Directory fi l e ,  fo l l owing the 
steps described above under " S aving a 
Directory in a F i l e . " 

2 Copy the Phone Directory fi l e  to a fl oppy 
disk . 

3 Copy or move the Phone Directory fi l e  from 
the fl oppy disk to the F i l ecab inet on your 
UNIX PC . 

� You may want to use another means , such as 
e l ectronic mai l , to get the Phone Directory 
fi l e  from another UNIX PC . Re fer to the � 
UNI X PC Owner ' s  Manual for the procedures to 
copy and move files and work with fl oppy 
disks . 

� ! 

4 Disp l ay your Ca l l  screen or Directory and 
press <Cmd> to di sp l ay the Tel ephone Commands 
menu . 

5 Select ! Update Te lephone Directory ! and press 
<Enter > . 
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You see this Update directory form : 

lii!J . I . ' 

File name ••••••• 

6 Type the name o f  the Phone Directory f i l e  you 
are merging with your directory fi l e . 

7 Press <Enter> . 

The contents o f  the Phone Directory file are merged 
with your directory according to the guidel ines given 
above . Updating a l arge directory can take severa l  
minutes . 

EXPorting a Directory 

Your UNIX PC l ets you copy , or export , the contents o f  
your directory f i l e  into an ASCI I fi l e ,  which i s  stored 
in your F i l ecabinet as a text Phone Directory fi l e . 

To export your directory file to an ASCI I Phone 
Directory f i l e : 
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1 Disp l ay the Cal l screen or Directory . 

2 Press <Cmd> to disp l ay the Tel ephone Commands 
menu . 

3 Select ! Export Directory ! and press <Enter > . 

� 
I 

-
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You see this Export Directory form : 

I . ' 

File name : ··········-

4 Type a name for the export fi l e  and press 
<Enter> . 

A message noti fies you when your directory 
fi le is success ful ly copied to the ASCI I 

� f i l e . The message bel ow tel l s  that the 
directory fi le was copied into the export 
fi l e  named exl : 

I . 

exl successfully written 

Touch ENTER to continue 

5 Press <Enter> . 

Printing a Directory 

A pr inted copy o f  your directory fi l e  is use ful as a 
backup or as a portable l i st that you can take to 
another area of your workpl ace . 

To pr int your directory : 

l Disp l ay the Ca l l  screen or Directory . 
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2 Press <Print> 

QL press <Cmd> to disp l ay the Tel ephone 
Commands menu ; then select ! Pr int Directory ! 
and press <Enter> . 

The entire directory contents are sent to your printer . 
The results are s imi l ar to the fol l owing examp l e : 

4-52 

A u g  7 0 9 : 5 7 1 9 8 6  

Phone d i r e ct o ry 

Name ( vo i c e )  
Phone # 
Alternate # 
EMa i l  Addre s s  
F i e l d  8 
F i e l d  9 

Name ( dat a )  
Phone # 
Alternate # 
D a t a  P r o f i l e  Name 
Connect i o n  
F i e l d  8 
F i e l d  9 

Name ( vo i ce ) 
Phone # 
Alternate # 
EMa i l  Addr e s s  
F i e l d  8 
F i e l d  9 

Name ( vo i ce ) 
Phone # 
Alternate # 
EMa i l  Addr e s s  
F i e l d  8 
F i e l d  9 

P age 1 

D e l i  
9 + 5 5 5 - 4 3 2 1  

M .  B o s s  
2 5 5 8  

1 2 0 0bps 
Modem 

M .  Bo s s  
9 + 5 5 5 - 1 2 3 4  

s y s l ! tb o s s  

T ime 
9 + " p opco rn " 

ATE Modem 



i'0Wl 

Placing Calls 

This chapter expl a ins how to use Tel ephone Manager to 
p l ace voice cal l s  and data cal l s . You can p l ace ca l l s  
from your directories o r  you can use Tel ephone 
Manager ' s  di a l ing services . Al l methods are described 
in thi s  chapter . 

Be fore you p l ace ca l l s , make sure that Te lephone 
Manager and , for data cal l s ,  ATE so ftware is instal led,  
that the communications l ines are set up and sel ected , 
and that a cal l  entry exists for the ca l l  you want to 
p l ace . 

Setting up Communication Lines 

Tel ephone Manager he lps you manage both voice and data 
cal l s . You can set up the telephone l ines for vo ice or 
data ca l l s . You can also use an RS - 2 3 2  cab l e  as the 
communication l ine for data cal l s . I f  you p l ace data 
cal l s  using an RS - 2 3 2 connector , you do not use the 
telephone l ines . Make sure a nul l modem cab l e  i s  
connected from the RS - 2 3 2 port o n  the back o f  your UNIX 
PC to the appropr iate port on the other computer . 

Sel ecting Tel�hone Lines 

You set up your telephone l ines as voice or data l ines 
through Administration , but within Te lephone Manager 
you can use the L I NE SELECT screen key to select which 
l ine to use and how to use it . 

I n  systems with two telephone l ines connected , 
Tel ephone Manager automatica l ly selects l ine 2 for an 
outgoing data ca l l . On - screen messages l et you know i f  
the l ine i s  ava i l able or i f  it i s  being used for an 
incoming data ca l l . 

L ine 1 and l ine 2 are two separate tel ephone l ines , 
reached by di f ferent telephone numbers . A cal l i s  not 
directed to l ine 2 i f  l ine 1 is active . The fo l l owing 
examples show how you can use the L I NE SELECT screen 
key to switch l ines . 
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I f  l ine 1 and l ine 2 are set up as vo i ce l ines , press 
the L I NE SELECT screen key to select which l ine to use 
for an outgo ing voice ca l l . 

In  thi s  examp l e ,  both l ines are set up for voice cal l s : 

l�II!HWIWII!Ij UOJCE 2: IDLE  Fri Hay 39, 12: 15 p m  

L ine 1 i s  highlighted,  indicating that it is  currently 
sel ected , or ready for use . Notice that both l ines 
indicate IDLE , meaning there is no tel ephone activity . 

I f  l ine 1 i s  set up for voice caJ l s  and l ine 2 is set 
up for data cal l s ,  you can. press the L I NE SELECT screen 
key to change l ine 2 to a voice l ine to make outgo ing 
voice cal l s . 

In thi s  examp l e , l ine 1 is set up for voice cal l s  and 
l ine 2 is set up for data cal l s . Notice that l ine 1 is 
selected : 

lWIIHWIWUin DATA 2 Fri llay 39 , 12 : 17 pm 

Press L I NE SELECT to change l ine 2 to a voice l ine and 
select it for an outgoing voice cal l . Now the status 
l ine l ooks l ike this : 

UOICE  1 :  IDLE Plii!H .. Willlj Fri llay 39,  12 : 17 pm 

L ine 2 is  sel ected to make or receive 
it cannot make or receive data cal l s . 
SELECT again to change l ine 2 back to 
sel ect l ine 1 .  
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voice cal l s ,  but 
Press L I NE 

a data l ine and 

-
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I f  your system h a s  only one telephone l ine connected , 
Telephone Manager switches the l ine automatical ly 
between voice and data l ines as you need . You can use 
the L I NE SELECT screen to switch the l ine manua l ly .  

Note that an impending voice cal l functi on ,  such as 
camp - on or standby queueing , interrupts a data cal l . 
I f  you have any o f  these PBX - type functi ons pending on 
the l ine , cancel them be fore changing l ine 1 to a data 
l ine and pl acing the data cal l . 

In  thi s  example , only one telephone l ine i s  set up . I t  
i s  set up for voice ca l l s : 

LIJIIIHWMmu Fri Hay 30,  12 : 48 pm 

I f  you want to make a data cal l on thi s  l ine , j ust 
p l ace the data cal l ;  Tel ephone Manager switches the 
l ine to data automatica l ly .  You can use the L I NE 
SELECT key to switch the l ine manua l ly .  

Note 

I n  a s ingl e l ine system , i f  you want to 
receive e lectronic mai l  and other data 
cal l s ,  the l ine must be a data l ine . I f  
you want to receive voice cal l s ,  be sure 
you return the data l ine to a voice l ine 
when a data cal l  i s  comp l ete . You 
cannot receive voice ca l l s  whi l e  the 
l ine is set as a data l ine . 

Pl acing Calls 

You can p l ace a cal l  in severa l  di f ferent ways . Some 
methods are used only for voice cal l s . Each method is 
descr ibed below . 
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Dialing from the Call Screen and Directory 

You can p l ace voice and data cal l s  from a directory by 
doing the fo l l owing : 

1 Disp l ay the Cal l screen or Directory . 

2 Select the entry you want to ca l l  and press 
<Enter > . 

Dialing an Alternate Number 

You can dia l  an entry ' s  a lternate number from the Cal l  
screen o r  Directory : 

1 Disp l ay the Cal l screen or Directory . 

2 Select the entry you want to cal l . 

3 Press <Cmd> to display the Tel ephone Commands 
menu . 

4 Select ! Dial  a lternate number ! .  

5 Press <Enter> . 

Dialing Telephone Sequences from the Keyboard 

When a directory is displ ayed on your screen , you can 
type tel ephone sequences from the keyboard to dia l  
voice cal l s  i n  much the same way a s  you dial from the 
telephone dia l  pad . You can use redirecti on dia l ing 
and any o f  the special  dial ing characters in the 
sequence . Speci a l  dial ing characters are l i sted and 
described under "Using Special  Dial ing Characters "  in 
the " Creating Directory Entries " chapter o f  thi s  
secti on . 
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Note 

You cannot dial data cal ls  from the 
keyboard in thi s  way . 
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To dia l  a telephone sequence for a voice cal l from the 
keyboard : 

1 Open the directory . 

2 Type the sequence on the command l ine . 

3 Press <Enter> to pl ace the cal l . 

Dialing Entry Names from the Keyboard 

Another method o f  keyboard dia l ing is to type the name 
o f  a voice cal l  entry on the command l ine . Again , the 
directory must be displ ayed when you p l ace the cal l . 

Note 

You cannot di al data cal l s  from the 
keyboard in this way . 

To dia l  a voice cal l  from the keyboard by entry name : 

1 Open the directory . 

2 Type the entry name , which appears in the 
directory for that entry . 

� You may not need to type the who l e  name ; 
typing enough characters to indicate which 
name you are selecting gives the automatic 
dia l er enough in formati on to find the entry . 

The Telephone Manager searches the directory 
and highlights the entry . A message in forms 
you i f  the entry is not found . 

3 Press <Enter> . 
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Repertory Dialing 

You can assign directory entries to the functi on keys 
at the top o f  your keyboard . Dial ing using the 
function keys is ca l l ed repertory dial ing . You can use 
the function keys Fl and F3 through F8 . You assign the 
entry to the function key when you create the entry , by 
using the Function Key field in the Create Entry form . 
Re fer to the " Creating Directory Entries " chapter in 
thi s  secti on for complete instructions . 

You do not need to be in Telephone Manager to use 
repertory dia l ing . From any window , s imply : 

o Press and ho l d  the <Shi ft> key , and then 
press the assigned function key . 

Repertory dia l ing opens Telephone Manager and suspends 
the window you were working in at the time . 

I f  you want to look at the l ist o f  assigned function 
keys : 

1 From the Cal l screen or Directory , press 
<Cmd> to disp l ay the Telephone Commands menu . 

2 Sel ect ! Disp l ay repertory di a l ing numbers ! 
and press <Enter> . 

You see a l ist o f  the function key assignments , s imi l ar 
to thi s : 
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F1 Deli 
F3 Hone 
F4 Hone 
FS None 
F6 None 
F7 H. Bass 
F8 H. Bass 

Renertoru DiaHng Assignments 

-
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Dialing from the Filecabinet 

You can pl ace a voice or data cal l from the F i lecabinet 
by sel ecting the Phone Number fi le containing the 
number you want to di al . 

To cal l a number from the F i l ecabinet : 

1 Open your F i l ecabinet . 

2 Open the fo lder containing the Phone Number 
fi l e . 

3 Sel ect the Phone Number fi l e  and press 
� <Enter> . 

Redialing the Last Number Dialed 

You can use the REDIAL screen key to redi a l  the l ast 
number you dialed from the keyboard or your directory . 
Thi s  s aves your having to retype the number or select 
the number from the directory . 

To redi a l  the l ast number : 

1 Open the Ca l l  screen or Directory . 

2 Press [REDIAL]  . 

Placing a Call on Hold 

You can pl ace a cal l on ho ld using either o f  the 
procedures bel ow . 

When only one l ine is connected : 

1 Press [HOLD] . 
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The status l ine indicates the l ine is on hol d  
and an asteri sk appears i n  the HOLD screen 
key : 

.. 1111 1111 .. ..  lllliliii!Iiri llliJIII lllm!llrl 
Di�Bl� lllliliii!Iiri -

2 Press [HOLD] again to make the cal l  active . 

When two l ines are connected , you can p l ace an active 
voice cal l  on ho l d  and select the other l ine . 

1 Press [HOLD] to put the the active voice cal l  
on ho ld . 

2 Press [L INE SELECT] to switch to the other 
l ine . 

!JO ICE 1 :  <HOLD (IIIIIIIWMU!II . .  Fri Ma� 38 , 1 : 2 1  pa 
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Reconnecting a Cal l  on Hold 

To reconnect a cal l on ho l d  when only one l ine is 
connected , or when one l ine i s  on ho l d  and one l ine i s  
idle : 

o Press [HOLD] . 

To reconnect a cal l on l ine 1 when l ine 2 i s  active : 

1 Press the [HANGUP] key to end the active cal l  
on l ine 2 .  

2 Press [L INE SELECT] to reconnect the ca l l  on 
ho l d  on l ine 1 .  

Using the Timer 

The TI MER screen key l ets you time your telephone 
cal l s . You can also use this screen key to time other 
activities . 

To use the timer : 

1 Press [TIMER] to turn the timer on . 

The timer appears in the upper - ri ght corner 
o f  the screen . It shows from l e ft to r i ght 
the e l apsed hours , minutes , and seconds . 

\lni!HWM;!IIIliJI Fri Ha11 38 , 2 : 48 pm IEl 
88 : 80 : 25 

2 Press [TI MER] again to turn the timer o f f  and 
to disp l ay the total e l apsed time . 

3 Press [TIMER] again to remove the disp l ay . 

Note 

Do not change the system date and time 
whi l e  the timer is running . 
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Answering a Voice Cal l  

The status l ine noti fies you o f  incoming telephone 
cal l s . I f  the incoming cal l is on a voice l ine , you 
hear the tel ephone r ing and see the <RING message in 
the status l ine . In this examp l e ,  l ine 1 has an 
incoming voice cal l : 

liJII!I!WMt:llilll DATA 2 Hon June 2, 2 : 9 1  am lEI 

When you hear the telephone ring , or when you see the 
<RING message , pick up the handset to answer the ca l l . 

I f  a cal l  comes in on one voice l ine whi l e  you are 
ta lking on the other voice l ine , you do not hear a 
r ing . The only indication o f  the cal l i s  the <RING 
message in the status l ine . To answer a voice ca l l  
when you see the <RING message , press [.HOLD] t o  put the 
active ca l l  on ho l d ,  and then press [L INE SELECT] . 

Disconnecting a Yoice Cal l 

To disconnect a voice cal l ,  use any o f  the fo l l owing 
methods : 

o Rep l ace the handset in the cradl e 

o Press the tel ephone switch hook 

o Press [HANGUP] 

Pressing the HANGUP screen key is simi l ar to press ing 
the switch hook on your telephone . This acti on gives 
you contro l  o f  your telephone from your computer and 
makes it convenient to pl ace a series o f  cal l s . 

Logging In to a Data Call 

Once you p l ace a data ca l l ,  watch the messages at the 
bottom o f  the screen and l isten for the ring fo l l owed 
by a high-pitched tone . The high-pitched tone 
indicates that the modem is trying to connect to the 
other computer . 
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When connection is made , the screen i s  c leared . I f  
nothing appears on the screen , press the Return key 
once or twice . I f  you have not set up an auto l ogin 
sequence , you see the other computer ' s  l ogin prompt . 

When you l o g  into another UNIX PC , you need to tel l the 
other computer your terminal type : 

1 Respond to the Please login : prompt by typing 
the user name , and password i f  required . 

2 Respond to the message Please type the 
terminal name followed by a RETURN by typing 
the name of the Terminal Type you sel ected in 
the Terminal Setup form for the data pro fi l e . 

Type : 

vt1 0 0  

i f  you selected VT10 0 ,  or 

b513 

i f  you selected 513BCT, or 

unixpc 

i f  you sel ected UNIXPC 

xxxxx (whatever your remote terminal type i s )  

i f  you sel ected REMOTE . 

3 Press <Return> . 

Re fer to the AT&T UNIX PC Termina l Emul ati on User ' s 
� for instructions on using your computer in 
emul ation mode . Re fer to the AT&T QNIX PC Remote 
Access User ' s  Guide for instructions for p l acing remote 
data cal l s . 

4 - 6 3  



P1acing Ca11s 

S ince the tel ephone l ines are not involved in data 
c a l l s  that use an RS - 2 3 2 port , the status l ine does not 
r e f l ect the status o f  a serial cal l . Once you p l ace a 
ser i a l  data cal l ,  watch for the screen to b l ank ,  and 
then press the Return key to display the l o gin prompt 
( i f  you have not set up an auto login sequence) . 

F o l l ow the procedures above i f  you are networked to 
another UNIX PC , or re fer to the login instructi ons in 
the manual for the system you are cal l ing . 

Re fer to the l ogin instructions in the manual for any 
other system you may be cal l ing , and make sure you have 
an assigned user name and a password, i f  required . 

Remember a l s o  that you can create an auto logon 
sequence and thereby avoid having to type responses to 
the l ogin prompts each time you cal l  the computer . 
Thi s  feature and the procedures for recording, 
printing , and trans ferring data are discussed in the 
AT&T QNIX PC Terminal Emul ation User ' s  Quide . 

Disconnecting a Data Cal l 

When you finish your session and log out o f  the other 
system : 

o Press any key to exit i f  logging out 
disconnected the l ine 

QL press <Shi ft> - <Exit> to disconnect the 
l ine and exit . This sequence a lways 
disconnects your computer from the host 
system . 

Once the l ine i s  disconnected , your computer returns to 
Telephone Manager . 

Answering a Data Cal l  

S ince various types o f  data cal l s  can b e  made to your 
computer , it is not possible to give step -by- step 
procedures . Be fore receiving a data cal l ,  however , 
note the fol l owing : 
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o One tel ephone l ine � be set up as a data 
l ine be fore your UNIX PC can receive data 
cal l s . 
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o The UNIX PC automatica l ly answers incoming 
data cal l s  and sets up the modem to 
communicate at the proper b aud rate . You do 
not need to set up the modem for incoming 
data cal l s . 

o The UNIX PC is a multitasking system : that 
i s , it can do more than one thing at a time . 
A user can l o g  into your system from a remote 
l ocation and work without disturbing your own 
activities . You need to set up a user name 
and possibly a password for users who want to 
l o g  into your UNIX PC . 

I f  you have problems pl acing or receiving data cal l s ,  
re fer t o  the "Problem So lving Check l i s t "  in the AT£!: 
UNIX PC Terminal Emul ation User ' s  Guide for help . 

4 - 65 



., 

1 

I 

l 

l 

1 

1 

l 

1 

1 

1 

1 

1 

l 

l 

� 

J 



Keeping Call Notes and Eastory 

Thi s  chapter describes how to take notes on your 
telephone cal l s . Taking notes on cal l s  i s  a lmost 
second nature in most businesses . The tel ephone rings 
and you pick up the handset , then reach for a pad and 
penci l .  

Tel ephone Manager o f fers an on- screen "note pad" that 
s imp l i fies the task o f  taking cal l notes . This chapter 
describes the in formation you supply and the steps for 
taking ca l l  notes . 

Thi s chapter a l s o  exp l ains how to disp l ay ,  edi t ,  and 
maintain your History List . The Hi story List records 
a l l  voi ce cal l s  p l aced and received through Tel ephone 
Tel ephone Manager . 

Note 

I f  you use the Other Users obj ect to l o g  
i n  to a di f ferent user ' s  O f fice , you can 
use that user ' s  Ca l l  screen and 
Directory . Any ca l l s  you p l ace and 
notes you take , however , are l o gged 
under � History List and � 
notepad . (Re fer to the AT&T UNIX PC 
Owner ' s Manual for in formation about the 
Other User ' s  obj ect . )  

Using the Note Pad 

A Take notes on call ?  prompt appears automatica l ly for 
several moments on your screen when you answer or p l ace 
a voice cal l from the computer . I f  you i gnore this 
prompt , it di sappears . To take notes , press the Enter 
key when the prompt appears . You are prompted for some 
in formati on ;  when you supp ly the in formati on and press 
the Enter key , the note pad appears for you to type 
notes about the ca l l . 

The note pad contains the date , time , tel ephone number , 
and name o f  the person to whom you spoke . These notes 
are automatica l ly pl aced in a Notes fi l e  in the 
E i lecabinet , so you can convenient ly retrieve a record 
o f  previ ous telephone conversations . 
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laking Notes on Directory Cal l s  

When you p l ace a cal l from your Cal l  screen o r  
Directory and press the Enter key to the Take notes on 
call ?  prompt , a Current notes pad appears containing 
the name and tel ephone number of the person you are 
cal l ing and the date and time of the cal l ,  as shown 
be l ow : 

The Current notes pad remains on your screen a fter you 
hang up , so you can take notes once the telephone cal l  
i s  comp l ete . 

Once you hang up the telephone : 
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1 Type your note in the Current notes pad . 

The Notes fi l e  can contain about 3 0  l ines o f  
in formation ,  s o  your note can be a bri e f  
reminder or several paragraphs . 

2 Press <Back Space> to erase any typing 
mistakes . Press <Return> at the end o f  each 
l ine and at the end o f  each note for proper 
spacing . 

3 Press <Exit> to save your note when you 
finish typing it . 
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Taking Notes on Outgoing Calls 

When you take notes on an outgoing cal l ,  the Ca l l  Notes 
form appears with the telephone number already fi l l ed 
in : 

lil!l 

name 
Humber 

Call Hptes 

7996 

m 

To comp l ete the Cal l Notes form : 

l 

2 

Move the cursor to the Name fie l d  and type 
the name o f  the person you are cal l ing . You 
can type up to 15 characters in thi s  fiel d . 

Press <Enter> to save the name and disp l ay 
the Current notes pad . 

The name and telephone number appear in the Current 
notes pad , a l ong with the date and time : 

lil!l 
Jun 12 2 : 59 mary a 7996 

3 Type your note . 

4 Press <Exit> to save the note . 
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Taking Notes on Incoming Calls 

When you take notes on an incoming cal l ,  the Cal l Notes 
form prompts you for both the name and telephone number 
o f  the person cal l ing you : 

4 - 7 0  

Ill 

name 
Humber 

Call Hptes 

1 Po int to the Name field and type the name o f  
the person you are cal l ing . The name can be 
up to 15 characters l ong . 

2 Point to the Number field and type the 
telephone number o f  the person you are 
cal l ing . The number can be up to 15 
characters l ong . 

3 Press <Enter> to save this in formation and 
disp l ay the Current notes pad . 

The name and telephone number appear in the 
Current notes pad, along with the date and 
time : 

Ill : .  

llay 30 3 : 44 M. Boss 1111 
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4 Type your note . 

5 Press <Exit> to save your note . 

laking Notes After a Cal l  

You can a l s o  take notes on a ca l l  i f  you : 

o Miss the notes prompt when it first appears 

o Want to take notes on a cal l you p l aced from 
the telephone di al pad 

o Pre fer to take cal l notes a fter a te lephone 
ca l l  is finished 

This feature is use ful i f  you pre fer to devote your 
ful l attenti on to the ca l l  rather than type notes 
during the conversation , or pre fer to type up 
handwritten notes a fter you ' ve finished the cal l . 

To take cal l notes a fter a ca l l : 

1 Press <Cmd> to displ ay the Commands menu . 

2 Sel ect I Take notes on ca l l i and press 
<Enter> . 

The Current notes pad appears i f  the cal l  i s  
active and was pl aced from your Cal l screen 
or Directory . 

I f  you p l aced the ca l l  from the telephone 
dial pad or UNIX PC keyboard , i f  the ca l l  i s  
an incoming cal l ,  o r  i f  you sel ected the 
command at the end o f  a te l ephone 
conversation ,  the Cal l Notes form appears so 
you can supply the name and phone number . 
When you fi l l  in the form and press <Enter > ,  
the Current notes pad appears .  

3 Type your note . 

4 Press <Exit> to save your note . 
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Looking at Previous Notes 

When you cal l a telephone number for which you have 
s aved notes , the notes appear in a Previous notes 
window above the Current notes pad, as in this example : 

a ride tomorrow . 

Ed 7149 

monthly report by noon . 

111 1111 111 11111 111111 lill .. lll!l 

Depending upon whether you have customized Tel ephone 
Manager , you see either the l atest or the ear l iest 
notes taken on cal l s  to this telephone number . Re fer 
to " Customiz ing Telephone Manager " in this section for 
the procedures to customize Telephone Manager . 

To scan through previous ly taken notes : 
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1 With the Current notes pad disp l ayed ,  press 
[TOP WINDOW] . 
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The previous notes in the top window are 
highl ighted , as in this examp l e : 

Ill .. ..  11111 1111 .. ..  l!llll 

2 Press <Shi ft> - <up arrow> to view notes at the 
end o f  the l ist . 

3 Press <Shi ft> - <down arrow> to view notes at 
the beginning of the l i st . 

4 Press [BOTTOM WINDOW] to return to the 
Current notes pad . 

Discarding Cal l Notes 

The D I SCARD NOTES screen key appears when the Current 
notes pad appears . This key lets you " tear up " a note . 

I f  you decide not to keep notes on a ca l l ,  press the 
D I SCARD NOTES screen key . Keep in mind , however , that 
the Edit History List indicates notes ava i l ab l e  for an 
entry even a fter the notes are discarded . 
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Di�laying Call Notes 

You can disp l ay cal l notes in several other ways : 

o You can select the Show Notes file option 
from the Commands menu . 

o I f  the cal l logging feature is  in e f fect , you 
can disp l ay a complete cal l  History List , 
including history on cal ls  not p l aced from 
the Cal l screen or Directory . This History 
List also  indicates whether you took notes on 
the cal l . 

o Notes are kept in a Notes fo lder in the 
F i l ecabinet . You can copy notes from this 
fol der into another fi l e ,  such as a memo or 
l etter . 

The fo l l owing paragraphs describe the di f ferent ways to 
disp l ay cal l notes . 

Displaying Notes from the Commands Menu 

To disp l ay notes on cal l s  made from the Cal l  screen or 
Directory : 
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1 Highl ight the entry for which you want to see 
your notes . 

2 Press <Cmd> . 

3 Select I Show Notes file l from the Commands 
l ist and press <Enter> . 

� 
i 



V!illil 

l'lllllll 

li!l ' 

Keeping Call Notes and Eastory 

Al l the notes for the highl i ghted entry 
appear on your screen . Each note is preceded 
by the date and time o f  the cal l ,  the name , 
and the telephone number . Thi s  examp l e  shows 
the ca l l  notes arranged from l east to most 
recent : 

Mav 39 3 : 32 Ed 7149 

Can give M . C .  a ride tomorrow . 

Mav 39 3 : 33 Ed 7149 

Needs monthlll report bl/ noon . 
Mall 39 3 : 48 Ed 7149 

Golf Saturdav? Check with M . C .  

I f  there are more notes than wi l l  fit in the 
window , use the Shi ft key with the up and 
down arrow keys to scro l l  through the notes . 

I f  no notes are found , a message says so . 

4 Press <Exit> to cl ose the window and return 
to the Cal l screen . 

Displaying Notes from the Eastory List 

To di sp l ay notes from the Edit History List window : 

1 From the Cal l screen or Directory , press 
[HI STORY] . 
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You see the History List , s imi l ar to thi s 
one : 

Hgtea 

* 

* 
* 
* 
* 
* 

The asteri sks displ ayed under Notes indicate 
that you have saved notes for these entries . 
You may have already discarded the notes , 
however . 

2 Highl ight the entry for which you want to see 
notes . 

3 Press [SHOW NOTES]  . 

I f  the Notes file extends past the window , 
use the Shi ft key with the up and down arrow 
keys to scro l l  through the notes . 

4 Press <Exit> to exit from the window and 
return to the Edit History List window . 

5 Make another selection 

gr press <Exit> again to exit from the Edit 
History List window . 

_, 
' 

-
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Displaying Notes from the Filecabinet 

� Notes on cal l s  are stored in a fo l der named Notes in 
your F i l ecabinet . Each note is kept as a Standard file 
and can be di sp l ayed by opening the fi l e . The Standard 
fi l e ' s  name appears in the directory or in the Cal l 

� Notes form . Re fer to the AT&T QNIX PC Owner ' s  Manual 
for he lp in disp l aying Standard files . 

Copying Call Notes into Files 

F i les in the Notes fo lder are stored as Standard fi les . 
Standard fi l es are ordinary ASCI I files ; that is , they 
do not contain any characters other than l etter s , 
numbers , and spaces . In formation in these fi les can be 
incorporated into fi l es created by other UNIX PC 
so ftware products (the AT&T UNIX PC Word Processor , for 

� examp l e )  using copy and paste functions . This makes it 
possib l e  to use actual records from the Notes fi l es in 
another document or fi le . Re fer to the user guide for 
the particul ar so ftware product for in formation on how 

� to copy information from other files . 

Di�laying Cal l History 

The History List is a record o f  voice ca l l s  p l aced or 
received on your te lephone using Tel ephone Manager . To 
disp l ay this l i st from the Ca l l  screen or Directory : 

o Press [HI STORY] . 

4-77 



Keeping Call Notes and H1story 

You see a History List simi l ar to thi s  one : 

IJ II 
ltumba� ltilllll Ilma IIIDII Hbao Subiact lfat111 

8 8 : 8 1  U In Hav 29 6 : 29p 

7896 
88 : 89 U Out Hav 38 18: 14a 
88 : 8 1  U Out Hav 38 18: 38a 

Ti•e 
88 : 85 U In  llav 38 12 : 52p 

9+767-1111 88 : 8 1  U Out llav 38 2 : 39p * 
88 : 82 U In Hav 38 2 : 58p 

9+767-1111  Time 88 : 8 1  U Out Hav 38 3 : 15p * 
7896 N . C .  88 : 8 1  U Out llav 3 8  3 : 2Bp * 
7 149 Ed 88 : 8 1  U Out Hav 38 3 : 32p * 
7 149 Ed 8 8 : 8 1  U Out Hav 38 3 : 33p * 
7149 Ed 88 : 8 1  U Out Hav 38 3 : 48p * 

88 : 82 U In H�8 4 : 83� 
•l•l•l .. a.l •1•11 

Ef u 

I f  you have not logged any telephone cal l s  in the 
History List , a message tel ls  you that the l ist i s  
empty . I f  you have logged telephone cal l s  i n  the 
history l ist , an entry appears for each voice cal l . 
Each entry shows : 
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o The Number and Name of the person spoken to 
(unless you did not p l ace the cal l from the 

Cal l  screen or Directory , and you did not 
take notes on the cal l )  

o The Time, o r  duration , o f  the ca l l . 

o The Type o f  cal l ,  either incoming (In) or 
outgo ing (Out) 

o When (date and time) you pl aced or received 
the ca l l  

o The Subj ect o f  the cal l , which you enter by 
editing this l ist 

o An indication of notes on the cal l  (the 
asterisk (*) under Notes)  

� 

,_, 

-

-
i 
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Data cal l s  are � recorded in the History List . Also , 
an asterisk appears under Notes when the take notes 
feature has been selected , even i f  you have discarded 
the notes . 

The SHOW NOTES screen key displ ays the notes for 
� entries that have an asterisk under the Notes c o l umn . 

Use o f  this key is  described ear l ier in this chapter , 
under "Disp l aying Notes from the History List" . 

Editing the History List 

The History List serves as a quick re ference for cal l s  
� p l aced or received on your telephone . You can edit the 

l i st to disp l ay deta i l s  o f  cal l s  at a gl ance . 

To edit the History List : 

1 With the Cal l  screen or Directory disp l ayed , 
press [HI STORY] . This displ ays the Edit 
History List window . 

2 Select the entry you want to edit and press 
<Enter> . 

You see thi s Edit Cal l Hi story Notes form : 

Edjt Call Hjstorv Hates 

Humber 
Hue 
Call subject 

This form lets you fi l l  in the subj ect and 
change or enter the name and telephone number 
that appear in the Hi story List . The Number 
and Name fields ho ld up to 15 characters ;  the 
Call subj ect field ho lds up to 9 characters . 
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3 Point to the field you want to fi l l  in or 
change and type the in formation . 

4 Press <Enter> to save the in formation . 

The detai l s  entered in the Edit Cal l  History Notes 
window now appear in the History List . 

Maintaining the History List 

Telephone Manager o f fers two ways to maintain the 
History List . One way appears automatica l ly when the 
History L i st becomes ful l . Remember that a maximum 
number o f  History List entries is set up in the Phone 
manager pre ferences (re fer to " Customiz ing Telephone 
Manager " in thi s  section) . When this maximum number o f  
cal l s  i s  reached , you see this warning message : 

�� ................. n 
Warning - history list size exceeded 

Save , then clear historv list 
Copv to paste buffer , then clear historv list 
Print , then clear historv list 
Ignore warning 

You have five options for saving or clear ing the 
History L i st : 
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o Clear history list erases the History List . 
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o Save, then clear history list p l aces the 
contents o f  the History List in a fi l e ,  where 
they can be recal l ed at a l ater time . When 
you select this item ,  you see thi s  form 
requesting a fi le name : 

File name •••••••• 

Type the fi le name , up to 2 0  characters ,  and 
then press the Enter key to s ave the History 
List . The fi le is stored in the F i lecabinet 
as a Standard fi l e ,  and the current History 
List is  erased . 

o Copy to paste buffer , then clear history l ist 
copies the current Hi story List to the paste 
buf fer , then erases the l ist . You can then 
use the PASTE screen key to move the contents 
o f  the History List into a fi l e  or the 
C l ipboard . I f  you move or copy anything e l se 
into the paste buf fer be fore pasting the 
History List , the l ist is erased from the 
paste buf fer . 

o Print , then clear history list sends the 
History List to your printer , and then erases 
the l i st . 

o Ignore warning returns the computer to the 
Cal l screen . The History List i s  not erased 
or stored in a fi l e . Hi story for your cal l s  
continues t o  b e  stored , but the warning 
message appears each time you p l ace or 
receive a ca l l  unti l you sel ect one of the 
editing cho ices . 
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Another way to maintain the History List is  to disp l ay 
the History Commands menu when the Edit History List 
window i s  disp l ayed . The History Commands menu lets 
you erase , save , and pr int the History List at your 
convenience : 

11!1 
Hjstnru Commands 

Clelll' hist;ajtt 
0.1®'flimli.Jil 

Cop!/ list to paste buffer 
Print histor11 list 

To disp l ay the History Commands menu : 

o Press <Cmd> from the Hi story List . 

The options in this menu are simi l ar to those on the 
warning screen : 
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o C1ear history 1ist erases the contents of the 
History List . 

o Save history 1ist displays a form requesting 
a file  name . Saving the contents o f  the 
History List in a Standard fi l e  lets you 
recal l  the fi le  contents at a l ater time . 
You can then manipul ate the contents - - copy 
secti ons to another fi l e ,  edit and print the 
fi l e ,  and so forth . 

o Copy list to paste buffer copies the l ist 
into a paste bu f fer fi le . You can then paste 
the in formation into another fi l e ,  as 
descr ibed bel ow . 

o Print history 1ist sends the History List to 
your pr inter . 

-
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Copying the History List into a File 

When you s ave the contents of your History List in a 
fi l e ,  that fi l e  appears as a Standard fi l e  in the 
F i l ecabinet . Standard fi les are ordinary ASC I I fi les ; 
that i s , they do not contain any characters other than 
l etter s , numbers , and spaces . In formati on in standard 
fi l es can be incorporated into fi l es created by other 
UNIX PC s o ftware products (the AT&T UNIX PC Word 
Processor , for example) us ing copy and paste functions . 
You can then use the records from the History List f i l e  
i n  another document or fi le . Re fer to the user guide 
for the s o ftware product you use for in formati on on how 
to copy in formation from other fi l es . 

I f  you s e l ect the Copy list to paste buffer option from 
the History Commands menu , you can s imply create or 
open the fi l e  where you want to pl ace the in formation ,  
and then use your so ftware product ' s  copy o r  paste 
functi on to move the in formation from the paste bu f fer 
to the document . I f  you move or copy anything e l se 
into the paste buf fer be fore pasting the History List , 
the l i st is  erased from the paste buf fer . 

For more in formation on opening the F i l ecabinet , and 
fo l ders and files in the F i l ecabinet , re fer to the AIOCI 
UNI X PC Qwner ' s  Manual . 
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Sending Messages 

Tel ephone Manager lets you use the tel ephone l ines to 
send and receive written messages for another UNIX PC 
computer user . This feature is convenient when voice 
communication is  not possible - - the l ine i s  busy or the 
pers on i s  away from the computer , for examp l e . When 
the mai l is  del ivered , an envel ope icon appears in the 
receiving user ' s  screen status l ine to noti fy the user 
that a message is  waiting . 

You need one tel ephone l ine set up as a data l ine to 
send and receive el ectronic messages . 

You can send mai l  in two ways : use an e l ectronic mai l 
app l ication , or use the UNIX system mai l  command . Thi s 
chapter describes how to send mai l  by us ing the AT&T 
E lectronic Mai l  so ftware appl ication ; note that you 
must instal l  the E lectronic Mai l so ftware package 
be fore you can use this method .  

Re fer to the AT&T UNIX PC Owner ' s Manual for 
in formati on about the UNIX system mail command . 

Setting Up to Send Messages 

Be fore you can send a message to someone at another 
UNIX PC , you must : 

o Use Mail Setup in Administration to set up 
in formation about the receiving computer . 
Re fer to the AT&T UNIX PC Owner ' s  Manual for 
compl ete informati on about setting up ma i l . 

o Create a voice entry . Re fer to " Creating a 
Vo ice Entry" in the "Creating Directory 
Entries " chapter in the Using Telephone 
Manager section o f  this guide for compl ete 
in formation about creating a voice entry . 
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Sending Electronic Messages 

To send a message : 
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1 Disp l ay the Cal l screen or Directory . 

2 Hi ghl i ght the entry you set up for the 
message . 

3 Press <Cmd> to display the Telephone Commands 
menu . 

4 Sel ect I Send el ectronic mai l l and press 
<Enter > . 

A message in forms you i f  the E l ectronic Mai l  
address has not been entered for the entry . 

I f  everything is set up correct ly , you see 
the Send E l ectronic Mai l form . Notice that 
the address is already fi l led in : 

liiJ · 
MajHng Fnyelopc 

To : unix l ! B1ll 
Subject : 

5 F i l l  in the subj ect (optiona l )  and press 
<Enter> to open the El ectronic Mai l  editor . 

6 Type your message . 

Re fer to the AT&T UNIX ® PC E l ectronic Mai l  
User ' s  Guide for in formation on using the 
E lectronic Mai l screen keys and typing your 
message . 

-
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7 Press <Exit> to leave the E l ectronic Mai l 
editor . 

8 Press [SEND I T] to send your message and 
return to Telephone Manager . 

E lectronic Mai l  automatical ly sends the message 
according to the instructions you entered on the form . 

Receiving Electronic Messages 

When a message is sent to you , the envel ope icon 
appears on the status l ine in your screen to l et you 
know you have a message waiting : 

Mon June 3 8 ,  5 : 37 pm B 

To read the message : 

1 Po int to the envel ope icon with the mouse and 
press <Bl> 

.Q.L press <Msg> . 

2 The In-Box appears on your screen . Select 
the message from your In-Box , and then press 
<Enter> to read the message . 

3 When you finish reading the message , press 
<Exit> to leave El ectronic Mai l . 

Re fer to the AT&T UNIX PC El ectronic Mai l  User ' s  Quj de 
for comp lete in formation about E l ectronic Mai l . 
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A Identi fying Telephone Manager File Name Suffixes 

Speci a l  fi les are identi fied to the system s o ftware on 

� the UNIX PC by appending a special  suffix to the fi l e  
name . F or examp l e ,  the sample fi l e  example is  
identi fied to the system as a samp l e  fi l e  by the su f fix 
. hlp . I ts ful l name is example .hlp . 

Norma l ly ,  you need not be concerned with these 
suf fixes . The suf fix must be included with the 
fi l ename , however , i f  you re fer to the fi l e  by typing 

� its pathname . I f  you l ist the contents o f  a fo l der 
using the UNI X  System V shel l ,  you see the su f fix 
appended to the fi l e  name in this l i sting . 

� The l ength o f  the fi le name , including suf fix , cannot 
exceed 14 characters . 

The fo l l owing table l i sts the suf fixes used with 
� obj ects included with the Tel ephone Manager so ftware . 

Obj ect Type 

Phone Directory 
Phone Number 
Text Phone Directory 

Suffix 

: F  
: N  
: Ad 

Example 

mydir : F  
mynumber : N  
outdir : Ad 
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action keys 

active window 

ADF 

Administration 

alphabetic 
dialing 

application 

Glossary 

Named keys on the l e ft and r i ght 
sides o f  the keyboard that per form 
vari ous O f fice and app l ication 
commands . 

The window you are currently using . 
Thi s window is  di spl ayed over other 
windows and has a highl i ghted border . 

Appl ication Data Format - a fi l e  
format that supports data interchange 
between di f ferent appl ications . 
Re fer to the AT&T UNIX ® PC UNIX 
System Y User ' s  Manual for more 
detai l s  about ADF fi l e  format . 

Commands used to set up , maintain , 
and update the computer system ' s  
hardware and so ftware con figuration ; 
such as instal l ing new s o ftware 
packages , backing up and restor ing 
fi les , adding user l o gins , and 
updating passwords . 

A means o f  dial ing l etter tel ephone 
numbers , such as HOTL I NE . 

So ftware designed to per form a 
particul ar kind o f  work . For 
examp l e ,  you use the Word Processor 
appl ication to create and edit 
documents you want to print . 
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Glossary 

ASCI I 

backup 

baud rate 

bit 

boldface 

Cal l key 

Call screen 

character 

Close 

G- 2 

American Standard Code for 
In formation Interchange - a standard 
fi le format with no formatting codes . 
This format a l l ows data to be 
transmitted between computers and 
other electronic devices in a form 
eas i ly recognized and trans l ated . 

A spare copy o f  data or so ftware you 
keep in case the original is damaged 
or lost . 

The rate at which data is  transmitted 
over communication l ines . Typical 
rates are 3 0 0 , 1 2 0 0 , and 9 6 0 0  bits 
per second . 

Contraction o f  the words Qinary 
dig� . A bit is represented by a 
binary number system ( D ' s  and l ' s) ,  
and is the sma l lest unit o f  
in formation used by a computer . 

Heavy printing to distinguish it from 
other type . 

A special  UNIX PC function key that 
opens Telephone Manager and disp l ays 
the Cal l  screen . 

A screen that disp l ays up to 1 5  names 
and telephone numbers when Tel ephone 
Manager is opened . 

A l etter , number , or symbo l .  

A command that removes a window from 
the screen . 

-
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command 

communication 
l ine 

computer 

configuration 

Create 

cursor 

data 

data bits 

data cal ls 

Glossary 

An instruction that tel l s  the 
computer to per form a function or 
carry out an activity . 

The phys ical means o f  connecting one 
l ocation to another for transmitting 
and receiving data . 

A machine that processes in formation 
by accepting data , per forming 
operations on the data , and supp lying 
the results o f  these operations . 

The way the computer is  set up to 
a l l ow for particul ar uses or 
situations . For examp l e ,  you 
con figure the UNIX PC to work with 
your particular mode l o f  printer . 

A command you use to make new fi les 
and fi le fo lders . 

A mark that shows where the next 
action wi l l  be taken or the next 
character wi l l  be displ ayed on the 
screen . 

F acts , numbers ,  l etters , and symb o l s  
that a computer can proces s . 

A str ing o f  bits that represents a 
character . Eight bits make up one 
byte , or one character . 

Cal l s  made using a modem or the RS -
2 3 2  port . Data is transmitted 
through communication l ines . 
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G1ossary 

defau1t 

de1ete 

Directory 

disk 

disk drive 

edit 

emulate 

error message 

G-4 

A value the computer uses i f  you do 
not speci fy a value . 

To remove , erase , or discard data . 

The l ist o f  a l l  phone number entries 
l i sted with Tel ephone Manager , 
including those in the Cal l  screen . 
Genera l ly,  the term directory re fers 
to both the Cal l screen and the 
Directory . 

Circul ar magnetic medium used to 
store data and programs . This term 
can re fer to a fl oppy ( flexib l e) disk 
or a hard disk . 

A device that reads and writes 
in formation on a disk . The disk in a 
fl oppy disk drive can be removed and 
rep l aced ; a hard disk drive is sealed 
and its disk cannot be removed . 

To make changes , including additions 
and deletions , to the format or 
content of data . 

The abi l ity to initiate the functions 
o f  another system and thereby be 
compatible with programs that expect 
those functions . The UNIX PC ' s  
disp l ay screen emul ates a VT- 1 0 0  
terminal during data communications , 
for example . 

A response from a program indicating 
that a problem has arisen or 
something unexpected has happened 
that requires your attention . 



Export 

f'i!llll! 

field 

1711111111 

f"'llllll 
file 

Filecabinet 

file folder 

floppy disk 

form 

format 

function keys 

Glossary 

To copy a telephone directory into a 
fi le that can be used by the AT&T PC 
6 3 0 0 . 

An area in a form that you fi l l  in 
with your choice or response . For 
example , you fi l l  in a fi l e  name 
field with the name o f  a fi l e . 

A co l lection o f  data organized as a 
unit and identi fied by a name . Al l 
o f  the work you store in the computer 
is kept in fi l es . 

An O f fice obj ect in which you can 
store work , including fi l es and 
fo lders . 

A named container used to store f i l es 
and other fo lders . 

Removable , flexib l e , p l astic medium 
used with the fl oppy disk drive to 
store data and progr ams . 

A disp l ay that provides b l anks for 
you to fi l l  in to give the computer 
in formation it needs to compl ete a 
task . 

( 1 )  To prepare a new fl oppy disk to 
use with the UNIX PC . 

( 2 )  The way the data appears on your 
screen or printed copy . 

The top row o f  keys , F l  through F 8 , 
that per form the commands disp l ayed 
on the screen keys . 
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Glossary 

icon 

install 

log call 

log in 

log out 

menu 

modem 

mouse 
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A symbol you can select with the 
mouse to per form a function or 
command . 

To set up the hardware and so ftware 
of a computer so it can be used . 
Insta l l ing o ften includes customiz ing 
the system for a particu l ar situati on 
or user . 

A Tel ephone Manager functi on that 
keeps a record o f  the date , time , 
person , and number cal led . 

To type your user name into a 
computer to identi fy yoursel f  so you 
can gain access to your f i l es . 

To exit from the O f fice when you have 
finished working . 

A l i st o f  selectab l e  items displ ayed 
by a program . As in a restaurant , 
you must choose something from the 
menu be fore anything e l se happens . 

Contraction o f  the words mQdul ator ­
�odul ator . A device that encodes 
and decodes data transmitted over 
communication l ines . 

A device that moves a pointer on the 
screen as you move it a l ong the 
sur face o f  your desk . The mouse has 
three buttons that give you access to 
various computer functions . The l e ft 
button , Bl , is the Enter key ; the 
middle button , B2 , displ ays the 
Commands menu for the current menu or 
form ; the right button , B3 , marks 
items to be acted upon . 



mouse po�nter 

Move 

mult�taskrng 

multiuser 

network 

obj ect 

Office 

Open 

Glossary 

A symbol that moves on your screen 
when you move the mouse and indicates 
what you have selected . The pointer 
is usua l ly an arrow , but it can 
change shape when you point to 
certain parts o f  the screen disp l ay . 

A command to move text or fi l es to 
another l ocation . 

The abi l i ty o f  a computer to per form 
more than one task at a time . 

A computer system that a l l ows 
simultaneous access to the system ' s  
so ftware and hardware from multip l e  
users . 

A system o f  computers connected 
l ocal ly by cable , or remotely by 
telephone l ines , whereby in formati on 
can be shared by the computer users . 
Telephone Manager and E lectronic Mai l 
enable UNIX PC users to form and use 
a network . 

An item in the O f fice you can act 
upon or use to store in formation . 
For examp l e , the F i l ecabinet i s  an 
obj ect that stores fi les and fo lders . 

The centra l  part o f  the UNIX PC 
system , from which you can get to 
obj ects and to which you return when 
you are finished doing work . 

A command that puts a new window on 
the screen containing the obj ect you 
are opening . 
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G1ossary 

operating system The so ftware that contr o l s  and 
a l l ocates the UNIX PC ' s  resources ,  
such as memory , disk storage , and the 
screen display . 

parity check 

password 

pathname 

PBX 

point 

G-8 

A means o f  checking whether data 
transmitted through telephone l ines 
or an RS - 2 3 2  cable is garbl ed during 
transmission . The UNIX PC o f fers an 
even- or odd-parity check in which 
garbl ed characters are disp l ayed as 
sma l l  squares when a parity check is 
displ ayed as received . 

A word or series o f  characters you 
type to gain access to a computer 
system a fter responding to the 1ogin 
prompt . 

A means o f  identi fying a fi l e  by 
including the names o f  the folders 
that must be opened to reach it from 
the F i lecabinet . The names o f  the 
fo lders are separated by s l ashes (/) . 
For example , the pathname o f  the fi l e  
myfi1e, stored in the practice 
fo lder , is practice/myfi1e . 

Abbreviation for private branch 
exchange . A term that re fers to 
business communications equipment . 

To select an obj ect , command , or 
field for action by highlighting it . 
There are several ways to point : by 
moving the mouse , pressing the arrow 
keys , or typing the name or first few 
characters o f  an item . You can 
sel ect severa l  items by pointing to 
each and press ing the B3 mouse button 
or the Mark key . 

-



port 

Preferences 

print 

printer 

program 

pulse dialing 

remote mai l  

/"""'! remote terminal 

Glossary 

A pl ace where data enters and exits 
from the computer . For examp l e ,  data 
is  sent to a printer through the 
printer port on the back o f  the UNI X 
PC . 

The settings used to customize 
various options in the O f fice and in 
app l i cations such as the Word 
Processor , Personal Calendar , Mai l ,  
Telephone Manager , and s o  on . 

To make a paper copy o f  a document . 

An output device that trans fers 
in formati on stored in or received by 
the computer onto paper as a 
permanent or � copy . 

A set o f  step -by - step instructions 
that tel l s  a computer how to do a 
particul ar task . 

A di al ing signal that transmits the 
number dia l ed as a series o f  pul ses , 
which are trans l ated into the number . 

Mai l  being sent to another computer 
connected by cab l e  or l ocal  area 
network , or a tel ephone l ine 
con figured as a data l ine . 

A communications device , such as a 
disp l ay screen and keyboard , you can 
use to enter data into and access 
data from a computer system . 
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Glossary 

repertory 
dial ing 

Resume 

RS - 2 3 2  

Save 

screen 

screen keys 

scrol l  

G-1 0  

A type o f  speed dia l ing ava i l ab l e  
with Telephone Manager . Telephone 
numbers are assigned to function 
keys . A number is then dia l ed by 
pressing and ho lding the Shi ft key , 
then pressing the assigned function 
key . 

A command that makes a suspended 
window active . 

The number given to a standard that 
governs the signals used in devices 
that e lectronical ly transmit strings 
o f  data . Data cal l s  and E lectronic 
Mai l  can be transmitted through the 
RS - 2 3 2 port on the UNIX PC . 

A command to preserve in formation by 
storing it in a file  on a disk . 

The UNIX PC ' s  workstation disp l ay . 

The commands displ ayed at the bottom 
o f  the screen . Use these commands by 
pointing with the mouse or press ing a 
corresponding function key , F l  
through F B . 

An action that causes the window 
contents to move up or down , r i ght or 
l e ft ,  a l l owing you to di spl ay 
in formation not visib l e  when a window 
is first opened . To scro l l , po int 
with the mouse to the scro l l  icons 
(arrows) in the l ower - r i ght window 

border and press the Bl mouse button . 



select 

so ftware 

status l ine 

Suspend 

system 

system 
administration 

system 
administrator 

tape 

Glossary 

To point to an obj ect , command , or 
field for action by highl i ghting it . 
There are severa l  ways to sel ect : by 
moving the mouse , pressing the arrow 
keys , or typing the name or first few 
characters o f  an item . You can 
select severa l  items by pointing to 
each and pressing the B3 mouse button 
or the Mark key . 

Computer programs that have been 
stored on a disk or other medium . 

An area at the top o f  the screen 
reserved for in formati on about the 
current state o f  the computer and its 
activities . 

A command that makes the current 
window inactive , so you can use a 
di f ferent window or give window 
management commands . 

A general term for a computer and its 
so ftware and data . 

The maintenance tasks required to 
keep the UNIX PC system current and 
in good working order , such as making 
backup copies o f  files and insta l l ing 
new so ftware packages . 

The user who l ogs in with the 
instal l  l o gin . This user has access 
to a l l  programs and functions o f  the 
UNI X PC . 

Magnetic medium used to store copies 
of your data and programs . 
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Glossary 

tape drive 

target 

telecommuni­
cations 

terminal 

touch-tone 
dialing 

user name 

value 

voice calls 

Wastebasket 

G-1 2  

A device that reads and writes 
in formation to and from a tape . The 
tape cartridge can be inserted and 
removed from the tape drive . 

A means by which the UNIX PC can send 
mai l  to an alternative computer . 

A means o f  exchanging in formation 
e lectronical ly over a distance , as 
through a telephone l ine . 

A communications device , such as a 
disp l ay screen and keyboard , you can 
use to enter data into and access 
data from a computer system . 

A dial ing signal that transmits the 
number dialed as a tone , which is 
trans l ated into the number . 

The name you type to log into a 
computer to identi fy yourse l f so you 
gain access to your fi l es . 

In formation ,  o ften a number , that i s  
entered into a field . 

Tel ephone cal ls  using tel ephone l ines 
to transmit voice messages . 

An O f fice obj ect that serves as a 
receptacl e  for discarded in formation . 
You can retrieve in formation that has 
been consigned to the Wastebasket , or 
discard it permanently . 



window 

workstation 

write -protect 

write-protect 
notch 

Glossary 

A section o f  the screen surrounded by 
a border containing a portion o f  your 
work , or in formation necessary to 
per form your work . Windows are used 
to separate many tasks you may be 
working on at the same time . 

A computer system , such as your UNIX 
PC, sma l l  enough to sit on a desk and 
having the abi l ity to run bus iness 
appl ication so ftware and to be 
networked to l arger computer systems . 

To protect a tape or fl oppy disk from 
having data erased accidenta l ly .  

The rectangular cutout on one edge o f  
a fl oppy disk . I f  this notch i s  
covered with speci a l  tape that comes 
with the disk , new in formati on cannot 
be written on the disk . I n  thi s  way , 
data on the fl oppy disk i s  protected 
from alteration . 
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A 

ACTIVE 3 - 8 ,  4 - 1 7  
a lphabetic di a l ing 4 - 3 2  
a lternate tel ephone number 4 - 56 
answering a data cal l 4 - 64 
answering a voice cal l 4 - 6 2  
arranging the directory disp l ay 4 - 41 
ASC I I fi l e  4 - 5 1  
Asynchronous Terminal Emul ator 1 - 1  
ATE 1 - 1  
AT&T Dimens ion 2 - 7  
AT&T System 7 5/85 PBX system 2 - 7  
AT&T UNI X  P C  Communications Binder i i  
AT&T UNI X  P C  Getting Started Guide i 
AT&T UNI X  PC Instal l ation Guide 2 - 1  
AT&T UNI X  P C  Owner ' s  Manual i ,  2 - 1  
AT&T UNI X  P C  Remote Access User ' s  Guide 1 1  

AT&T UNI X  P C  Terminal Emul ation User ' s  Guide i i , 4 - 3 0  
audio monitor 2 - 1 1  
auto l o gon sequence 4 - 6 4  
automatic o f f -hook invocation 4 - 1 1  

B 

Bl 1 - 3  
B2 1 - 3  
B3 1 - 3  
Beg key 4 - 1 9  
b o l d face type 1 - 2  
BOTTOM WI NDOW screen key 4 - 7 3  
business communications system 2 - 7  

c 

Cal l key 4 - 15 
cal l notes 3 - 2 0 , 4 - 6 7  

a fter a ca l l  4 - 7 1  
copy 4 - 7 7  
current 4 - 6 8  
discard 4 - 7 3  
disp l ay 4 - 74 
on incoming cal l s  4 - 7 0  
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C (continued) 

cal l  notes (continued) 
on outgoing cal l s  4 - 6 9  
previous 4 - 7 2  
screen keys 4 - 7  
take 4 - 6 8  
view 4 - 7 2  

Ca l l  Notes form 3 - 9  
Cal l  screen 3 - 4  

dia l ing from 4 - 56 
data cal l entries in 4 - 31  
disp l ay 3 - 1 7 , 4 - 15 
format 4 - 1 8 ,  4 - 41 
p l acing cal l s  from 4 - 56 
voice cal l entries in 4 - 2 6  

C l ear history l ist 4 - 5 ,  4 - 8 0  
c l o s ing Tel ephone Manager 4 - 2 0  
command keys 

Great 4 - 8 ,  4 - 2 1  
D l ete 4 - 8  
F ind 4 - 8  
Print 4 - 8  
Rpl ac 4 - 8  

command l ine 4 - 1 7  
Command Summary Charts 4 - 3  
con f i guring the modem 2 - 9  
connecting telephone l ines 2 - 4 
connection type 4 - 3 0  

I BM 3 2 7 0  4 - 3 0  
modem 4 - 3 0  
ser i a l  4 - 3 0  
STARLAN 4 - 3 0  

conventions 1 - 2  
Copy l ist t o  paste buf fer command 4 - 5  
Copy to paste buf fer , then clear history 4 - 8 1  
copying 

the History List into a fi le 4 - 8 3  
the directory into an ASCI I fi le 4 - 5 0  
a directory from another computer 4 -47 
cal l notes into fi l es 4 - 7 7  

Great key 4 - 2 1  
Create Dpta Entry form 4 - 2 7  

Alternate # field 4 - 3 0  
Connection field 4 - 3 0  
customiz ing 4 - 3 3  

I - 2  

Data Pro fi l e  Name field 4 - 2 9  
F i e l ds 8 and 9 4 - 3 0  
Functi on Key 4- 31  
I n  Cal l  Screen? field 4 - 31 



C (continued) 

Create Data Entry form (continued) 
Name field 4 - 2 8  
Phone # field 4 - 2 8  

Create Voice Entry form 4 - 24 
Alternate # field 4 - 2 5  
customiz ing 4 - 3 3  
disp l ay 3 - 1 3  
EMa i l  Address field 4 - 2 6  
F i e l ds 8 and 9 4 - 2 6  
Function Key 4 - 2 6  
i l lustration 3 - 14 
I n  Ca l l  Screen? field 4 - 2 6  
Name field 4 - 24 
Phone # field 4 - 2 5  

creating 
a data entry 4 - 2 7  
a new data pro file 4- 3 0  
a voice entry 4 - 24 
directory entries 3 - 1 3 ,  4 - 2 1  
repertory di a l ing assignments 3 - 1 5 , 4 - 2 6  

Current notes 3 - 1 0 , 4 - 6 8  
cursor movement keys 4 - 1 9  

Beg 4 - 1 9  
down arrow 4 - 1 9  
Next 4 - 1 9  
Prev 4 - 1 9  
up arrow 4 - 1 9  

customiz ing 
Tel ephone Manager 4 - 9  
the Create Entry form 4 - 3 3  

D 

data cal l 
answer 4 - 6 4  
disconnect 4 - 64 
entry 4 - 2 1  
l o gging in 4 - 6 2  
outgoing 4 - 5 3  
pl acing 4 - 5 3  

data communications 1 - 1  
data pro fi l e  4 - 2 9  

creating 4 - 3 0  
existing 4 - 2 9  
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D (continued) 

deleting 
cal l notes 4 - 7 3  
directory entries 4 - 38 
repertory dial ing assignments 4 - 58 

Dial  alternate number 4 - 3 ,  4 - 56 
di al ing 

a lphabetic 4 - 3 2  
a lternate number 4 - 56 
repertory number 4 - 5 8  
speci a l  characters 4 - 3 2  
using the function keys 4 - 58 

D IRCTORY SEARCH screen key 4 - 45 
directory 

copy from another computer 4 - 47 
copy to an ASCI I file 4 - 5 0  
disp l ay 3 - 1 7 ,  4 - 1 7  
disp l ay format 4 - 41 
export 4 - 5 0  
format 4 - 4 2  
functions 4 - 41 
l o ad 4 - 47 
merge 4 - 48 
print 4 - 5 1  
save to a f i l e  4 - 46 
search 4 - 44 
sort 4 - 4 3  
update 4 - 48 

directory entries 3 - 1 3  
creating 4 - 2 1  
del ete 4 - 38 
modi fy 4 - 37 

Directory Search form 4 - 45 
DI SCARD NOTES screen key 4 - 7 3  
discarding cal l notes 4 - 7 3  
disconnect signal 4 - 3 2  
disconnecting 

a data cal l 4 - 64 
a voice cal l 4 - 6 2  

Disp l ay Cal l screen command 4 - 3  
Disp l ay Directory command 4- 3 
disp l aying 

format 4 - 4 1  
repertory dial ing numbers 4 - 4 ,  4 - 58 
the Cal l screen 3 - 17 , 4 - 1 7  
the Directory 3 - 1 7 , 4 - 1 7  
cal l notes 3 - 2 0 , 4 - 74 
cal l history 3 - 1 9 ,  4 - 7 7  
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E 

EDI T  D IRCTORY screen key 3 - 1 3 ,  4 - 2 1 , 4 - 3 7 , 4 - 4 2  
Edit Directory menu 3 - 14 
Edit History List window 3 - 1 9 ,  4 - 7 5 , 4 - 7 9  
editing 

directory entries 4 - 3 7  
Phone Number files 4 - 39 
the History List 4 - 7 9  

e lectronic mai l  4 - 84 
enter symbol 1 - 3  
envel ope icon 4 - 86 
eras ing the Hi story List 4 - 8 0  
exiting 

from a window 4 - 1  
from Tel ephone Manager 4 - 2 0  

exit symbol 1 - 3  
Export Directory command 4 - 4 ,  4 - 5 1 , 4 - 5 8  
export fi l e  4 - 5 1  
exporting the directory 4 - 5 0  

E 

E i e l ds 8 and 9 4 - 3 3  
fl ash switch hook 4 - 3 2  
forms 4 - 1  
function key assignments 4 - 58 

G 

Getting Ready 2 - 1  
Getting Started 3 - 1  
Gl ossary G- 1 

H 

handset 4 - 1 6  
HANGUP screen key 3 - 1 2 , 4 - 6 1  

� hardware 1 - 2 ,  2 - 3  
Harware Setup sel ecti on 2 - 6  
help symbol 1 - 3 
HI STORY screen key 4 - 7 5  

� History commands 4 - 5  
chart 4 - 5  
C l ear history l i st 4 - 5 , 4 - 8 2  
Copy l i st t o  paste bu f fer 4 - 5 ,  4 - 8 2  

� menu 4 - 8 2  

Index 
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H (continued) 

History commands (continued) 
Print history l ist 4 - 5 ,  4 - 8 2  
Save history l ist 4 - 5 ,  4 - 8 2  

History L i s t  3 - 1 9 , 4 - 7 5 , 4 - 7 7  
c lear 4 - 8 2  
copy 4 - 8 2  
disp l ay 4 - 7 7  
disp l ay order , 4 - 1 7  
edit 4 - 7 9  
l ength 4 - 1 1  
maintain 4 - 8 0  
print 4 - 8 2  
save 4 - 8 2  
warning message 4 - 8 0  

HI STORY screen key 4 - 7 7  
HOLD screen key 4 - 1 7 , 4 - 59 
How to Proceed i 

I ,  J 

identi fying Telephone Manager Hardware 
IDLE 3 - 5  
I gnore warning 4 - 8 1  
I n - Box 4 - 8 6  
incoming voice cal l  4 - 6 2  

2 - 3  

incorporate tel ephone cal l s  into appl ications 3 - 2  
instal l ing 

ATE so ftware 2 - 3  
new version o f  Telephone Manager so ftware 2 - 1  
Telephone Manager so ftware 2 - 1  

international 

K 

modem answer tone 2 - 1 0  
modem guard 2 - 1 0  
standards 2 - 9  

keeping track o f  telephone cal l s  3 - 1 9  
key combinati ons 1 - 3  
keyboard dia l ing 3 - 1 7 , 4 - 56 
keyset l ine 2 - 7  

I -6 

-
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� Label Ass i gnment form 4 - 34 
l e ft mouse button 1 - 3  
L ine 1 connector 2 - 3  
L ine 2 connector 2 - 3  

� L I NE SELECT screen key 4 - 5 3 ,  4 - 6 0  
Load Directory command 4 - 4  
Load directory selecti on 4 - 4 7  
L o a d  phone directory form 4-48 

� l o ading the directory 4-47  
l o gging 

in 3 - 1  
in t o  a data cal l 4 - 6 2  
incoming cal l s  4 - 1 1  
outgoing cal l s  4 - 1 1  
tel ephone cal l s  4 - 1 1  

l o oking a t  previous notes 4 - 7 2  

M 

� Mai l  Setup 4 - 84 
maintaining the History List 4 - 8 0  
menu items 1 - 3  
menus 4 - 1  

� merging the directory 4 - 48 
message l ine 4 - 1 7  
middle mouse button 1 - 3  
Modem 

In formati on menu 2 - 1 0 
Setup sel ection 2 - 9  

Modi fy 
entry selection 4 - 37 
field names selection 4 - 34 

modi fying Te lephone Manager Pre ferences 4 - 9  
mouse buttons 1 - 3  
moving the cursor 4 - 1 9  
MSG 4 - 1 7  

N 

Next key 4 - 1 9  
notes 

a fter a cal l  4 - 7 1  
copy 4 - 7 7 
current 4 - 6 8  
discard 4 - 7 3  
disp l ay 4 - 74 

Index 
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N (continued) 

notes (continued) 

0 

on incoming cal l s  4 - 7 0  
o n  outgo ing cal l s  4 - 6 9  
previous 4 - 7 2  
screen keys 4 - 7  
take 4 - 6 8  
view 4 - 7 2  

one telephone l ine 2 - 5 ,  2 - 8  
opening Tel ephone Manager 3 - 2  

from the O f fice 4 - 16 
picking up the handset 4 - 1 6  
using the Cal l  Key 4 - 1 5  
using the mouse 4 - 1 5  

Other Users obj ect 4 - 1 8 ,  4 - 6 7  
outside te l ephone l ine access 4 - 3 2  

P ,  Q 

PBX 2 - 7  
Phone � 

connector 2 - 3  
Directory file  4 - 46 
manager pre ferences form 4 - 1 0  
Number f i l e  4 - 2 2 , 4 - 3 9 
Obj ect menu 4 - 2 3  

pl acing a cal l 
from the keyboard 3 - 7  
o n  ho l d  3 - 1 1 , 4 - 5 9  

p l acing data cal l s  4 - 5 3  
di a l ing from the directory 4 - 56 
di a l ing from the F i lecabinet 4 - 5 9  
repertory di a l ing 4 - 5 6  

p l acing voice cal l s  4 - 5 3  
di a l ing from the directory 4 - 56 
dial ing from the keyboard 4 - 5 6  
from the F i lecabinet 4 - 59 
repertory dia l ing 4 - 5 8  

power 
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P ,  Q (continued) 

Pre ferences 4 - 9  
Automatic o f f-hook invocation 4 - 1 2  
History Disp l ay Order 4 - 1 3  
History List Length 4 - 1 1  
Logging Cal l s  4 - 1 1  
menu 4 - 1 0  
modi fying 4 - 9  
Notes Disp l ay Order 4 - 1 2  
Time Thresho l d  4 - 1 1  

previous notes 4 - 7 2  
pr inting 

the directory 4 - 4 ,  4 - 5 1  
the history l ist 4 - 5  
then c learing the history l ist 4 - 8 1  

pro fi l e  type 4 - 2 9  
pul se di a l ing 4 - 3 2  

R 

reconnecting a ca l l  on ho l d  4 - 6 1  
record tel ephone cal l s  3 - 1 9  
REDIAL screen key 3 - 1 1 , 4 - 5 9  
redi a l ing a telephone number 3 - 1 1  
redirecti on dial ing 4 - 3 3  
repertory dial ing 3 - 1 5 ,  3 - 1 8 ,  4 - 2 6 , 4 - 31 , 4 - 58 
Repertory D i a l ing menu 3 - 16 
reshaping windows 3 - 2  
r i ght mouse button 1 - 3  
RING 4 - 1 7  

s 

s aving 
the directory 4 - 4 ,  4 - 46 
the history l ist 4 - 5  
the phone directory 4 - 46 
then cl earing history l i st 4 - 8 1  

screen 
in formation 1 - 2  

screen keys 1 - 3 ,  3 - 4 ,  4 - 5 ,  4 - 1 7  
BOTTOM WINDOW 4 - 7  
D IRCTORY SEARCH 4 - 6 , 4 - 45 
DI SCARD NOTES 4 - 7 , 4 - 7 3  
EDI T  DIRCTORY 4 - 6 , 4 - 2 1 , 4 - 4 2  
HANGUP 4 - 6 , 4 - 6 1  
HI STORY 4 - 6 ,  4 - 7 7  
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screen keys (continued) 
HOLD 4 - 6 , 4 - 6 0  
L I NE SELECT 4 - 6 , 4 - 5 3  
REDIAL 4 - 6 , 4 - 5 9  
SEND I T  4 - 86 
SHOW NOTES 4 - 7 ,  4 - 7 6  
TIMER 4 - 6 , 4 - 6 1  
TOP WINDOW 4 - 7 ,  4 - 7 2  

scro l l ing through the directory 4 - 1 9  
searching the directory 4 - 44 
sel ecting 

a menu item 4 - 1  
commands 3 - 2  

SEND I T  screen key 4 - 86 
sending 

e lectronic mai l  4 - 4 ,  4 - 85 
messages 4 - 84 

setting up 2 - 1  
tel ephone l ines 2 - 5  
Tel ephone Mananger 2 - 1  
t o  send messages 4 - 84 

Show notes fi l e  command 4 - 4 ,  4 - 7 4  
SHOW NOTES screen key 3 - 2 0 , 4 - 7 6  
sorting the directory 4 - 4 ,  4 - 4 3  
speci a l  dia l ing characters 4 - 31 

$ 4 - 3 2  

% 4 - 3 2  
& 4 - 3 2  
+ 4 - 3 2  

4 - 3 2  
4 - 3 2  
4 - 3 2  
4 - 3 2  

* 4 - 3 3  
4 - 3 3  

I I  I I  4 - 3 2  

I I 4 - 3 2  
[ ] 4 - 3 3  
, (comma) 4 - 3 2  
any digit 4 - 3 2  
chart 4 - 3 2  

Standard fi l es 4 - 7 7  
status l ine 2 - 9 ,  3 - 5 ,  4 - 1 7  

ACTIVE 3 - 8 ,  4 - 1 7  
disp l ay 2 - 1 1 
HOLD 4 - 1 7  
I DLE 3 - 5 ,  4 - 1 7  
MSG 4 - 1 7  
RING 4 - 1 7  
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S (continued) 

suppressing notes and history 4 - 3 3  
suspending windows 3 - 2  
switching tel ephone l ines 4 - 5 3  
system shutdown 2 - 1 2  

T 

Take notes on ca l l  
command 4 - 4  
prompt 4 - 6 7  
selection 4 - 7 1  

taking ca l l  notes 3 - 9 ,  4 - 6 7  
a fter a cal l 4 - 7 1  
a fter p l acing cal l 3 - 1 0  
o n  incoming cal l s  4 - 7 0  
o n  outgoing cal l s  4 - 6 9  

Tel ephone Commands 4 - 3  
Dial  a lternate number 4 - 3  
Disp l ay Cal l screen 4 - 3  
Disp l ay Directory 4 - 3  
Disp l ay repertory dial ing numbers 4 - 4  
Export Directory 4 - 4  
L o ad directory 4 - 4  
Print directory 4 - 4  
S ave directory 4 - 4  
Send e lectronic mai l 4 - 4  
Show Notes fi l e  4 - 4  
Sort by field 4 - 4  
Take notes o n  cal l 4 - 4  
Update Tel ephone Directory 4 - 4  

telephone 
e lectronics 2 - 8  
hardware 1 - 2  

telephone features 2 - 1 0  
audio monitor 2 - 11  
vo lume contro l  2 - 1 1 

telephone l ines 
connecting 2 - 4  
setting up 2 - 5  
switching 4 - 5 3  

Tel ephone Manager 
Cal l screen 3 - 5  
communication features 2 - 4  
customiz e  4 - 9  
Directory 3 - 5  
disp l ay 4 - 1 6  
exiting 4 - 2 0  
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T (continued) 

Te l ephone Manager (continued) 
hardware 2 - 3  
open 3 - 3  
opening 4 - 1 5  
Pre ferences 4 - 9  
screen keys 3 - 4 ,  4 - 5  
speci a l  dia l ing characters 4- 31 
status l ine 3 - 5  

Tel ephone Manager screen keys 
ED I T  DIRCTORY 3 - 1 3  
HANGUP 3 - 1 2  
HOLD 3 - 1 1 
REDIAL 3 - 1 1 

Telephone Setup sel ection 2 - 6  
Terminal Emulation 4 - 64 
TIMER screen key 4 - 6 1  
timing telephone cal l s  4 - 6 1  
TOP WINDOW screen key 4 - 7 2  
touch dia l ing 4 - 3 2  
touch- tone l ine 2 - 7  
turn on your system 
two tel ephone l ines 

u 

UNI X  
mai l  command 4 - 84 

3 - 1  
2 - 5 ,  2 - 8  

P C  telephone hardware 1 - 2  
Updating the directory form 4 - 4 ,  4 - 48 
using an existing data pro fi le 4 - 2 9  

v 

voice ca l l  
answer 4 - 6 2  
disconnect 4 - 6 2  
entr ies 3 - 1 3 ,  4 - 2 1  
ho ld 4 - 1 7 , 4 - 5 9  
pl ace 4 - 5 3  
time 4 - 6 1  

volume contro l  2 - 1 1  
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Index 

W, X ,  Y, z 

What You Wi l l  Need 1 - 2  

Misc . 

[OK] 1 - 3  
[X] 1 - 3 
[ ? ] 1 - 3 
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