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PREFACE

The SSB#* lists all known problems in the software product line designated on
the cover page. These problems are derived from service requests (SRs) sub-
mitted by user’s of these products.

There are two separate SSBreports contained in this edition. They are se-
parated by a color divider page. Included are:

Section 1 - Software Status Bulletin
Section 2 - HPToday

Section 3 = Networking
Section 4 - OPENMAIL/ADVMAIL
Section 5 - X11 Windows

All reports have the same organization and consist of five parts as listed
below. Each report provides four different methods whereby the known
problems can be indexed. The detailed SR reports are listed in part 5. The
detailed SR report page numbers are located in the upper right hand corner
of each column (printed two per page).

1 Software Release Contents (pg11-12)

This section /ists the product names, numbers and update/fix levels for all the products contained
in this release. Products that have changed, or are new, are denoted with an asterisk preceding
the product name.

2 Product Index (pg 13)

The product index provides the page number on which detailed SR reports related to a specific
proauct can be found.

3 KPR Number Index _(pg 14-17)

This index is a sequential list of individual SR numbers and the page on which they are found.

4 Keyword Index (pg 18-123)

This index is a Keyword sort of SRs. Each entry has aone /ine description of the SR and gives the
page on which it is found.

S Detailed SR Reports (pg 1-268)

Each report contains a/f available information relevant to the problem.

% The SSB Is provided as a benefit of Hewlett—Packard’'s Account
Management, Response Center, and Software Materials support
subscriptions.






Software release contents

Product

nanme

Product number

3179G DISP. STATION B100lA
3778 GATEWAY

3778 GATEWAY UPGRADE
5080 - USER UPGRADE

5080 EMULATOR

5080 GATEWAY UPGRADE
ADA BINDINGS COMMON
ADA DS. - 9000/300

- COMMON
ADA SOFTBENCH COMMON
ADA/300 BINDINGS
ADA/SOFTBENCH 300

ADA DS.

AGP/DGL

- MU

AXE 16 USER
AXE 2 USER

COBOL /HP-UX S300
COMMON LISP DEVELMNT
COMMON LISP EXCUTION
COMMON LISP II DE
DESIG. JAPANESE FONT

DGL SKELETON

DISPLAY

DOS COPROCESSOR SFTW

LIST

HP PROLOG 1.0
HP SQL/300
HPC++ COMMON
HPC++ S300

HPUX 6.2 SW BUNDLE
JAPANESE NL I/0

KOREAN NL I/O

LAN LINK 9000/300
OV NM SERVER 300 DEV
OV NM SERVER 300 RUN

PROG. ENVIRON.

RJE/300
RJE/300

S300 GENERAL HPUX

SERIES 300 GKS

SIMP-CHINESE NL I/O
SIMPLEX KOREAN FONT
SIMPLEX T-CHINESE

SIMPLX JAPANESE FONT

SNA LU 6.2 300

SNA3270
SNA32T70
SNA32T70
SNA3270
SNA3TTO
SNA3TTO
SNA3TTO
SNALINK
SNALINK
SOFT PC
SOFT PC
SOFT PC

300
300
300
300
300
300
300
300
300/GW

988584
988594
988564
98855A
988574
ADA-BINDA
98860
ADA-DSA
ADA-SBA
98889A
926694
98600B
98595B
98515B
35322B
HP98678A
HP98679A
98688
9886L4A
98683X
986T7U4B
98531A
792320
T9725A
HPCPLUSPLUSA
B1691A
9859kLA
98861A
986094
98171A
369854
369904
98597C
314474
5096T7A
98680B
98672B
988514
98610A
98854a
98591A
981624
365904
36591A
36978A
36979A
36976A
9818La
98188A
365924
36593A

FOR 9000/300 98870A
FOR 9000/300 98870B
FOR 9000/300 98870C

uu.

07.
03.
03.
.00

01

01.
o1.
00.
oL.
ob.
00.
00.
00.
07.
07.
07.
02.
02.
02.
02.
02.
07.
07.
01.
o1.
70.
02.
02.
06.
07.
07.
00.
01.
01.
06.
06.
o1.
06.
0T.
07.
02.
02.
02.
00.
03.
03.
00.
00.
07.
01.
01.
03.
03.
01.
02.
03.

ff

00
00
00

00
00
00

35

00
00
00
00
00
00
00
10
10
10
00
00
00
20
01
00
00
00
50
00
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00
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00
50
00
00
05
00
00
00
00
00
00
20
20
00
00
01
10
10
21
21
30
00
00
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00.
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00.
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00.
03.
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00.
00.
00.
00.
00.
00.
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00.
00.
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00.
00.
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00.
00.
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.10
06.
00.
00.
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.00
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00
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00
00
00
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Software release contents

Product name

STARBASE RAD & RAY
STARBASE RAD & RAY
TRAD-CHINESE NL I/0
VERSATEC

VISUAL EDITOR
X.25/300 LINK

Product number

988854
98885B
98853A
98053A
B1500A
369414
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oT.
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01.
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CUMULATIVE PRODUCT INDEX
Product name

300/800 COMMON

ADA DS. - 9000/300
ADA DS. - COMMON
ADA SOFTBENCH COMMON
AGP/DGL - MU
COBOL/HP-UX S300
COMMON LISP DEVELMNT
COMMON LISP EXCUTION
DOS COPROCESSOR SFTW
HP PROLOG 1.0

HP SQL/300

HP SQL/300 C APG
HPC++ COMMON

HPC++ S300

LANG MNL 300/800

OV NM SERVER 300 DEV
PROGRAMMERS DOC SET
RJE/300

RJE/300

S300 GENERAL HPUX
SNA3270 300

SNA3270 300

SNA3TTO0 300

SNA3TTO 300

SNALINK 300

SNALINK 300/GW

SOFT PC FOR 9000/300
SOFT PC FOR 9000/300
STARBASE RAD & RAY
X.25/300 LINK

Product number

97089 -XX¥XX
98860
ADA-DSA
ADA-SBA
98600B
35322B
HP98678A
HP9Q86T9A
98531A
792320
T9725A
79725-90014
HPCPLUSPLUSA
B1691A
98597-XXXXX
36985A
98T79LA
31447A

5096 TA
98680B
365904
365914
98184A
98188A
36592A
36593A
98870A
98870B
08885A
36941A

PAGE I

07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90
07/23/90

3

SSB ISSUE DATE Page

1

3
18
67
70
T1
T2
114
115
117
118
139
1k0
165
166
167
168
178
181
183
229
231
233
234
235
238
242
263
264
268



CUMULATIVE KPR NUMBER INDEX

KPR number page

1650040139
1650040147
1650041160
1650041749
165004204k
1650043760
1650050294
1650057828
1650074385
1650082529
1650088997
1650091587
1650093328
1650093351
1650100172
1650100230
1650101246
1650102194
1650107045
1650111666
4000003756
4000003830
4000017020
4000019570
4000023648
4000023770
4000027565
4000033357
4000033373
4000033381
4000033399
4000033407
4000033415
4000033423
4000033431
4000033449
4000033456
4000033464
4000033472
4000033480
4000033498
4000033506
4000033514
4000033522
4000033530
4000033548
4000033555
4000033563

183
184
184
114
117
231
185
185
185
186
186
233
186
187
187
188
188
189
234
189

KPR number page

4000033571
4000033589
4000033597
4000033605
4000033613
4000033621
4000033639
4000033647
4000033654
4000033662
4000033670
4000033688
4000033696
4000033704
4000033712
4000033720
4000033902
4000033910
4000033928
4000033936
400003394k
4000033951
4000033969
4000033977
4000033985
4000033993
4000034009
4000034017
4000034025
4000034033
4000034041
4000034058
4000034066
400003407k
4000034082
4000034090
4000034108
4000034116
4000034124
4000034132
4000034140
4000034157
4000034165
4000034173
4000034181
4000034199
4000034207
4000034215

80
81
81
81
82
82
82
83
83
84
8L
84
85
85
85
86
86
86
87
87
87
88
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Loooo34223
4000034231
4000034249
4000034256
4000034264
4000034272
4000034280
4000034298
4000034306
400003431k
4000034322
4000034330
4000034348
4000034355
4000034363
4000034371
4000034389
4000034397
4000034405
4000034413
Lo0o0034421
4000034439
4000034447
4000034454
4000034462
4000034538
4000034710
400003474y
4000035634
4000036616
4oooo4ok410
Loo0046110
4000046128
4000046433
Looook6Lkh1
L4O0o00U6TT1
4000047415
4000055467
4000055475
4000056341
4000056465
4000056556
4000057836
4000057919
4000058446
4000070896
4000070938
4000071258

98
99
99
99
100
100
101
101
101
102
102
102
102
103
103
104
104
104
105
105
106
106
106
106
107
107
108
108
18
109
3
110
110
110
111
111
3
19
19
19
19
!

4
20
115
20
5
20

b

KPR number page

4000071357
4000071423
4000071431
4000072603
4000078683
4000082677
4000082727
4000082792
4000082909
4000082925
4000084970
4000089011
4000089037
4000089151
4000089268
4000089466
4000089789
4000089797
4000089870
4000089953
4000089979
4000090860
4000091660
4000091678
4000091702
4000091710
4000091728
4000091736
4000091926
4000091934
4000091983
4000091991
4000092015
4000092023
4000092049
4000092056
4000092072
4000092098
4000092106
4000092130
4000092148
4000092205
4000092437
4000093005
4000093039
4000093161
4000093203
4000093310

21
21
22
22
115
22
22
23
2y
6
181
2y
24
25
25
25
26
26
26
26
27
168
242
242
168
242
242
243
243
244
24y
24y
24y
245
246
246
246
247
248
248
249
249
191
27
181
28
28
28




CUMULATIVE KPR NUMBER INDEX

KPR number page

4000093328
4000093419
4000093435
4000093468
4000093492
4000093666
40000936 Tk
4000093690
4000093708
4000093757
4000093765
4000093781
4000094060
4000094243
4000094342
4000094615
4000094623
4000094631
4000094656
4000094664
4000094904
4000094912
4000094920
4000094938
4000095026
4000095034
4000095042
4000095059
4000095067
4000095075
4000095083
4000095091
4000095109
4000095117
4000095190
4000095448
4000095455
4000095463
4000095505
4000095588
4000095695
4000095810
4000096115
4000096149
4000096164
4000096172
4000096206
4000096230

28

29

29

29
182
250
250
251
251
251
252
252
191

29
169
169
169
170
170
170
252
253
253
170
253
25Y
25Y
255
255
255
255
256
256
256
171
257
257
257
258
258
259
259
171

31

31

31
259

31

KPR number page

4000096321
4000096339
4000096347
4000096396
4000096412
4000096438
4000096446
4000096461
4000096479
4000096487
4000097113
4000097121
4000097139
4000097147
4000097154
4000097428
4000097451
4000097865
4000098293
4000098301
4000098327
4000098343
4000098533
4000098558
4700419606
4700420307
4700441717
4700451161
470045544,
4700474577
4700481937
4700539148
4700552232
4700579508
4700590638
4700594275
4700594309
4700664219
4700667519
4700667568
4700667576
4700667584
4700667600
4700667618
4700667626
4700667634
4700674499
4700685560

32
33
33

264

264

264

265

265

265

192

266

266

266

266

267

193

193

193

171

172

172

172

267

2

238

235

118

118

118

235

119

119

120

120

121

121

121

122

238

235

239

240

231

240

229

229

240

139
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KPR number page

4700687905
4700688226
4700712463
4700713743
4700714352
4700714915
4700720177
4700733758
4700734566
4700740589
4700743401
4700747246
4700748368
4700753293
4700768077
470077LL9T
4700776633
4700776641
4700777813
4700778951
4700788505
4700793570
4700803395
4700820555
4700820704
4700822031
4700822056
4700822106
4700822114
4700822122
4700822130
4700822148
4700822155
4700822163
4700822171
4700822189
4700822197
4700822205
4700822213
4700822247
4700822254
4700822270
4700822288
4700822304
4700822312
4700822320
4700822346
4700822353

122
122
123
123
124
233
124
241
236
124
125
126
126
126
127
194
127
128
128
129
194
129
129

34
130

5

KPR number page

4700822379
4700822387
4700822395
4700822403
470082249)4
4700822510
4700822528
4700822866
470082287L
4700822882
4700822957
4700823310
4700826735
4700827220
4700829655
4700829911
4700831057
4700831065
4700831073
4700831826
4700831875
4700831891
4700835306
4700835397
4700839605
4700839696
4700839746
4700839753
4700839761
4700840561
470084286Y
4700843672
4700843680
4700849927
4700852830
4700857698
4700857714
4700861740
4700862961
4700863688
47008637u46
4700866459
4700866475
4700868893
4700869537
4700875286
4700875468
4700876060

41
41
41
41
42
42
42
43
43
uYy
Ny

268
71

7

130
Ny
45
46
47
48
49
49
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50
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52



CUMULATIVE KPR NUMBER INDEX

KPR number page

4700876516
470087794k
4700879403
4700879411
4700879924
4700880062
4700880245
4700880393
4700880401
4700880419
4700880427
4700882142
4700882399
4700882936
4700883009
4700883033
4700883066
4700883074
4700883306
4700883322
4700883413
4700883488
4700884270
4700884635
4700885749
4700886150
4700886598
4700886796
4700887711
4700887851
4700887976
4700887992
4700888925
4700889386
4700889394
4700889683
4700890368
4700890376
4700890392
4700890830
4700890848
4700890939
4700890947
4700890962
4700890970
4700891754
4700891762
4700891770

133

14
140
140
195

71

59
140
140
140
141

59

14
134
134
135
141

16
135
136
136

60
14

71
141

16
141
136

62
263
141
142
142
142
142
142
142
143
143
143
144

67

67

68

68
145
145
145
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4700891788
4700891796
4700891804
4700891838
4700891846
4700891853
4700891879
4700891887
4700891895
4700891903
4700891911
4700891929
4700891937
4700891945
4700891952
4700891960
4700891978
4700891986
4700892018
4700892612
4700892984
4700892992
4700893008
4700893016
4700893057
4700893065
4700893073
4700893081
4700893099
4700893107
4700893131
4700893156
4700893180
4700893206
4700893487
4700893495
4700893503
4700893511
4700893529
4700893537
4700893545
4700893552
4700893560
4700893578
4700893586
4700893610
4700893628
4700893636

146
146
146
147
147
147
147
147
148
148
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148
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150
137
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154
154
155
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4700893651
4700893669
4700894113
4700894121
4700894139
4700894147
4700894154
L70089L4162
4700894188
4700894196
470089420Y
4700894212
4700894535
4700894543
4700894550
4700897009
4700897017
4700898460
4700898478
4700898486
4700898L49Y
4700898734
4700899278
4700899393
4700899401
4700900092
4700900100
4700900118
4700900720
4700901041
4700901470
4700902122
4700902734
4700903591
4700904516
470090517k
4700905182
4700905216
4700906289
4700906339
4700906347
4700908491
4700908509
4700908517
4700908525
4700908533
4700908541
4700908558
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160
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163

63
195
137
138
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ALLBASE/HPTODAY
Software Status Bulletin




Software release contents PAGE I 1

Product name Product number uu.ff prev
AITI.BASE/4GL/UX ALIBASE/4GL/UXB 01.11 01.10
ALLBASE/QUERY /300 79727A 00.00 00.00
AILILBASE/QUERY /300 79727B 00.02 00.00
ALLBASE/QUERY /800 92534A 01.00 00.00
ALLBASE/QUERY/800 92534B 00.01 00.00

HPTODAY HPTODAYA 03.00 02.00




CUMULATIVE PRODUCT INDEX
Product name

ALLBASE/4GL/UX
ALLBASE/QUERY/300
ALLBASE/QUERY /300
ALLBASE/QUERY /800
ALLBASE/QUERY /800
ALLBASE/QUERY /800
HPTODAY

Product number

ALIBASE/4GL/UXB
79727A

79727B

92534B

92534A

92534B

HPTODAYA

PAGE I

07/16/90
07/16/90
07/16/90
07/16/90
07/16/90
07/16/90
07/16/90

2

SSB ISSUE DATE Page

1
6
11
4
12
15
5



CUMULATIVE KPR NUMBER INDEX

KPR number page

1650047795
1650100974
1650111328
1650116715
1650118083
1650118109
1650119115
1650122507
1650128660
1650130393
1650130971
4700429621
4700432062
4700432401
4700432674
4700433805
4700433813
4700433946
4700434043
4700434068
4700434076
4700434084
4700435628

16

NNNNOOOOOOAOORRRERERRRE OO

KPR number page

4700438051
4700459354
4700459396
4700461160
4700461749
4700463026
4700468462
4700468488
4700468504
4700468512
4700468587
4700472555
4700546184
4700547802
4700641084
5000230417
5000233734
5000243501
5000278945
5000284976
5000295691
5000295709
5000436469

7
12
12
12
13
13

7

8

8

8
13
14

9

9
10
16
16
17
17
17
17
18
18

SSB ISSUE DATE:

07/16/90 PAGE I

KPR number page

5000441824
5000476242
5000492710
5000499061
5000499145
5000499152
5000534818
5000541490
5000549790
5000550228
5000552984
5000558080
9061000042
9061000067
9061000224
9061000232
9061000240
9061000257
9061000265
9061000315
9061000323
9061000372

1
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3

KPR number page

9061000380
9061000406
9061000414
9061000422
9061000430
9061000505
9061000539
9061000547
9061000562
9061000570
9061000596
9061000604
9061000695
9061000745
9061000786
9061000794
2061000802
9061000984
9061000992
9061001008
9061041186
9061041459
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Known Problem Reports as of 07/16/90 Page: 1
KPR #: 1650116715 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.00

One-line description:
Screen behaviour is messy.

KPR #: 1650118083 Product: ALLBASE/4GL/UX ALLBASE/4GL/UXB 01.00

One-line description:
ALIBASE/A4AGL Dumps Core when -1 option used without logoname.

KPR #: 1650118109 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.00

One-line description:
HP ALLBASE/4GL via SQL converts negative 0’s to postive 0’s.

KPR #: 1650119115 Product: ALIBASE/4GL/UX ALIBASE/4AGL/UXB 01.00

One-line description:
HP ALLBASE/4GL Background Process abort after completing.

KPR #: 1650122507 Product: ALLBASE/4GL/UX ALILBASE/4GL/UXB 01.00

One-line description:
Final Formfeed not generated when printing to local printer with product

KPR #: 1650128660 Product: ALIBASE/4GL/UX ALIBASE/4GL/UXB 01.00

One-line description:
Syntax error in HP ALLBASE/4GL when using the SQL ‘in’command.

KPR #: 1650130393 Product: ALLBASE/4GL/UX ALILBASE/4AGL/UXB 01.00

One-line description:
Reports to the Screen cannot be stopped before completion elegantly.

KPR #: 1650130971 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.11

One-line description:
Seven or more LIKE commands in SQL Logic Block causes generation errors.

KPR #: 5000534818 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 00.00

One-line description:
Repeated Times Field set to 99 in Work Area cause Internal Error 17020.

Temporary solution:
Recommended current workaround is the reduce the "repeated times"

field to 98.
Tricia Matsoukas

KPR #: 5000549790 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.00

One-line description:
INTERNAL 4GL ERROR on data screen with no input or display fields.

Temporary solution:
WORKAROUND: Define a blank display item on the data screen.
Tricia Matsoukas

— ALLBASE/4GL/UX -
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KPR #: 5000550228 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.00

One-line description:
Boldface test isn’t turned off when exiting HP ALLBASE/4GL.

Temporary solution:
The problem has been verified at ASO and a work aorund is available.

The work around is to echo the terminal reset control character in the
users .kshrc/.cshrc as well as at the end of the users HP ALLBASE/4GL
startup script.

KPR #: 5000558080 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.09

One-line description:
Documentation does not accurately describe how after functions execute.

KPR #: 9061000695 Product: ALLBASE/4GL/UX ALLBASE/4GL/UXB 01.00

One-line description:
Generating the LINK command causes bus error in some situations.

Signed off 04/26/90 in release B02.00

KPR #: 9061000745 Product: ALLBASE/4GL/UX ALILBASE/4GL/UXB 01.00

One-line description:
Versions cannot find SQL modules created in base applications
Signed off 04/04/90 in release B01.10

KPR #: 9061000786 Product: ALLBASE/4GL/UX ATLBASE/4GL/UXB 01.00

One-line description:
Random data in errno variable if read error during loading appln.

KPR #: 9061000794 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.00

One-line description:
Wrong "Invalid date detected" message from ranges screen.

KPR #: 9061000802 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.01

One-line description:
cannot input Kanji Characters and 8-bit Katakana Characters.

KPR #: 9061000984 Product: ALLBASE/4GL/UX AIIBASE/4GL/UXB 01.00

One-line description:
long strings are not stored in SQL database correctly

- ALIBASE/4GL/UX -
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KPR #: 9061000992 Product: ALLBASE/4GL/UX ALIBASE/4GL/UXB 01.00

One-line description:
Double quote marks in a report corrupts the report.

Signed off 05/28/90 in release B01.08

KPR #: 9061001008 Product: ALLBASE/4GL/UX ALLBASE/4GL/UXB 01.00

One-line description:
Setting LANG=german truncates 123.45 to 123.00 in decimal field

Signed off 05/28/90 in release B01.01

- ALLBASE/4GL/UX -
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KPR #: 5000541490 Product: ALLBASE/QUERY/800 92534B 00.01

One-line description:
Outputting to Local Printer from QUERY using AdvanceLink fails to print.

- ALLBASE/QUERY/800 -
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KPR #: 1650100974 Product: HPTODAY HPTODAYA 02.00

One-line description:
Problems with ’‘Data Type Conversions’ between SQL and HPtoday

KPR #: 1650111328 Product: HPTODAY HPTODAYA 02.00

One-line description:
Primary data movement on fields isn’t working correctly.

KPR #: 5000476242 Product: HPTODAY HPTODAYA 02.00

One-line description:
Problem inserting NULL value into SQL table from HP TODAY

KPR #: 5000492710 Product: HPTODAY HPTODAYA 02.00

One-line description:
[Previous Menu] gives unpredicatable results: screen called by function

KPR #: 5000499061 Product: HPTODAY HPTODAYA 02.00

One-line description:
Problem generating SQL Logic Blocks

KPR #: 5000499145 Product: HPTODAY HPTODAYA 02.00

One-line description:
Internal HPtoday error using DEFINE statement

KPR #: 5000499152 Product: HPTODAY HPTODAYA 02.00

One-line description:
Last 4 ’Catalog Printing’ screen fields don’t show after INSERT LINE key

KPR #: 5000552984 Product: HPTODAY HPTODAYA 01.00

One-line description:
HP ALLBASE/4GL on MPE XL did not make the time change with system.

= HPTODAY -
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KPR #: 4700429621 Product: ALLBASE/QUERY/300 797277A 00.00
One-line description:

Visor permanently overwrites function key values.

Signed off 04/04/90 in release A01.01

KPR #: 4700432062 Product: ALLBASE/QUERY/300 79727A 00.00
One-line description:

Cannot print report to lp with permissions set for spooler.

Signed off 04/04/90 in release A01.01

KPR #: 4700432401 Product: ALLBASE/QUERY/300 79727A 00.00
One-line description:

Visor temp files in the same directory aren’t unique.

Signed off 04/05/90 in release A01.01

KPR #: 4700432674 Product: ALLBASE/QUERY/300 797277A 00.00
One-line description:

Break key causes visor to abort.

Signed off 04/05/90 in release A01.01

KPR #: 4700433805 Product: ALLBASE/QUERY/300 79727A 00.00
One-line description:

Insert char key causes wrong message to be printed.

Signed off 04/05/90 in release A01.01

Duplicate Service Requests: 4700433771

KPR #: 4700433813 Product: ALLBASE/QUERY/300 79727A 00.00
One-line description:

Delete line key inserts ’M’ into the text to edit.

Signed off 04/05/90 in release A01.01

KPR #: 4700433946 Product: ALLBASE/QUERY/300 797277A 00.00
One-line description:

Untrappped integer overflow errors cause visor to die.

Signed off 04/05/90 in release A01.01

KPR #: 4700434043 Product: ALLBASE/QUERY/300 79727A 00.00

One-line description:
Exponential notation not displayed properly.

Signed off 04/05/90 in release A01.01

- ALILBASE/QUERY/300 -
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KPR #: 4700434068 Product: ALLBASE/QUERY/300 79727A 00.00
One-line description:

Scrolling from DEFINE FIELDS screen causes segmentation error.

Signed off 04/05/90 in release A01.01

KPR #: 4700434076 Product: ALILBASE/QUERY/300 79727A 00.00
One-line description:

DEFINE FIEID fields are cleared on error condition.

Signed off 04/05/90 in release A01.01

KPR #: 4700434084 Product: ALLBASE/QUERY/300 79727A 00.00
One-line description:

can’t print report of selected tables.

Signed off 04/05/90 in release A01.01

KPR #: 4700435628 Product: ALLBASE/QUERY/300 79727A 00.00
One-line description:

Value range error when specifying value for float field.

Signed off 04/05/90 in release A01.01

KPR #: 4700438051 Product: ALLBASE/QUERY/300 79727A 00.00
One-line description:

Same column listed more than once on /CHOOSE COLUMNS SCREEN’.

Signed off 04/05/90 in release A01.01

KPR #: 4700468462 Product: ALLBASE/QUERY/300 79727A 00.00

One-line description:
Spurious error message during connect to dbe.

Problem:

A file open error is encountered when an internal query is executed
and the current user specified query extends beyond the tenth line
of the SQL buffer. Visor fails to store and restore the user’s

query.

Cause:

The problem occurs when the user’s SQL command extends beyond

ten lines and therefore is temporarily stored in a file so that

an internal query can be written into Visor’s SQL buffer. The

file name specified in the file open call was incorrectly truncated
to 8 characters, in TSSPUT (also TINMAIN). The problem also occurs
with nested scripts.

Temporary solution:
Confine SQL queries to the first nine lines of the SQL screen.

- ALLBASE/QUERY/300 -
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KPR #: 4700468462 **CONTINUED#*#*

Fix information:

The fix will be in release 1.1 of Visor/300.

Signed off 04/05/90 in release A01.01

KPR #: 4700468488 Product: ALLBASE/QUERY/300 79727A 00.00

One-~line description:
Visor alters the transmit field of term config and never resets it.

Cause:

Visor/300 does not use VPLUS so it does not need to alter the
terminal’s setting to transmit only Modified Fields. The problem
with doing so, is that the user may later run another program which
expects a terminal setting of transmit All Fields, and that program
may not check or set the terminal setting.

Fix information:
Visor/300 no longer resets the terminal to transmit only modified
fields. This fix is effective in release 1.1 of Visor/300.

Signed off 04/05/90 in release A01.01

KPR #: 4700468504 Product: ALLBASE/QUERY/300 79727A 00.00

One-line description:
The ’‘exit’ doesn’t use an exit from the visor command line.

Problem:
The Visor "exit" command does not work from the CHOOSE DBE SCREEN.
See sr#4700459602 for Visor/UX.

Cause:
TPAEZA incorrectly changes the return op code from TOP EXIT to TOP STAY.

Temporary solution:
Use function key F8.

Fix information:
Fix will be in release 1.1 of Visor/300.

Signed off 04/05/90 in release A01.01

KPR #: 4700468512 Product: ALLBASE/QUERY /300 79727A 00.00

One-line description:
Long dbe pathnames causes segmentation violation during ’‘connect..’.

Problem:
See sr#4700461749 for VISOR/UX.

Cause:
In TEXSQL, when it was determined that the command was a connect

~ ALLBASE/QUERY/300 -
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KPR #: 4700468512 **CONTINUED*#*

statement, the program attempted to move the entire DBE Name

(from single quote to single quote) into TMB TBE which has a length
of 28 chars. If the DBE Name specified was Tonger that 28 chars,
memory was overwritten.

Fix information:
Visor can now store up to 128 characters for the name of the
current DBE. This fix is in release 1.1 of Visor/300.

Signed off 04/05/90 in release A01.01

KPR #: 4700546184 Product: ALIBASE/QUERY/300 797277 00.00

One-line description:
SQILAccess: COMMIT WORK RELEASE should not allow next commands to execute

Problem:
The following commands when issued from the SQILACCESS screen do not
release the DBEnvironment:

ROLLBACK WORK RELEASE;

COMMIT WORK RELEASE;

Cause:

When the RELEASE keyword is part of another SQL command, HP SQL
does not execute the release. The interface layer (ISQL, Visor)
must explicitly execute a RELEASE following the execution of the
SQL command. The RELEASE keyword is recognized in TJUCALL, and
the RELEASE command is issued in TCOEDIT.

Fix information:
Fixed in Rel. 1.3.

Signed off 04/05/90 in release A01.03

KPR #: 4700547802 Product: ALLBASE/QUERY/300 79727A 00.00

One-line description:
Blank field header going to EDIT STATISTICS causes traceback error.

Problem:
A bounds violation occurs when a field header is blank and the user
transfers to the EDIT STATISTICS scCreen.

Cause:

When the blank field header is scaned for non-blanks, the index
is decremented below zero. This non-zero value is passed to
TUTMOVE. A negative value in TUTMOVE will cause the violation.
Changed TUTMOVE to change a negative value to zero.

Fix information:

Fixed for REL 1.3.

Signed off 04/05/90 in release A01.03




- ALLBASE/QUERY/300 -
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KPR #: 4700641084 Product: ALLBASE/QUERY/300 79727A 00.00

One-line description:
Selecting data causes a segmentation violation and core dump.

Problem:
The problem occurs when simply selecting all data from one of
the user’s tables. No criteria or joins are used.

Cause:
The cause for this defect occuring is not known.

Fix information:

A fix for this defect is available from support. Revision 1.3
of Visor does not reproduce the problem. This revision is not
planned for general distribution at this time, however, a later
revision will go out in early 1989 also containing the patch.

Signed off 04/05/90 in release A01.03

- ALLBASE/QUERY /300 -
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KPR #: 9061000422 Product: ALLBASE/QUERY/300 79727B 00.00

One-line description:
Averaging packed-decimal numbers of precision <= 8 gives negative result

Signed off 04/18/90 in release B01.03

KPR #: 9061000430 Product: ALLBASE/QUERY/300 79727B 00.00

One-line description:
Any calculation on a field of precision 16 yeilds an incorrect result

Signed off 04/18/90 in release B01.03

- ALLBASE/QUERY/300 -
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KPR #: 4700459354 Product: ALLBASE/QUERY/800 92534A 00.00

One-line description:
Printing fails from both SQLAccess and EZAccess without an error message

Cause:
The wrong buffer was being referenced in the system command in
TFISPOOL.

Fix information:
The system call has been corrected to reference the correct buffer
in version A.00.03.

Signed off 08/03/87 in release A00.03

KPR #: 4700459396 Product: ALIBASE/QUERY/800 92534A 00.00

One-line description:
Visor alters the Transmit value for terminal config w/o resetting it.

Cause:

Visor/UX does not use VPLUS so it does not need to alter the
terminal’s setting to transmit only Modified Fields. The problem
with doing so, is that the user may later run another program which
expects a terminal setting of transmit All Fields, and that program
may not check or set the terminal setting.

Fix information:
The call to set the terminal to transmit only modified fields has
been eliminated for Visor/UX (and Visor/300), with version A.00.03.

Signed off 08/03/87 in release A00.03

KPR #: 4700461160 Product: ALIBASE/QUERY/800 92534A 00.00

One-line description:
2 sequential system commands cause Visor to hang.

Problem:

The terminal is not being reinitialized as desired following the
system command. Therefore, following a system command it is necessary
to hit the return key after each function key to get a response.

(The second system command has nothing to due with the problem).

Cause: _
The problem seems to be associated with the compilers. Recompiling
with a U5 pascal compiler eliminated the problem.

Fix information:
HP Visor/UX will no longer be built with the U4 Pascal compiler. The
U5 compiler or later ones will be used starting with version A.00.03.

Signed off 08/03/87 in release A00.03

- ALLBASE/QUERY/800 -
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KPR #: 4700461749 Product: ALIBASE/QUERY /800 92534A 00.00

One~line description:
Long DBE path name causes segmentation violation when CONNECTing.

Cause:

In TEXSQL, when it was determined that the command was a connect
statement, the program attempted to move the entire DBE Name

(from single quote to single quote) into TMB TBE which has a length
of 28 chars. If the DBE Name specified was longer that 28 chars,
memory was overwritten.

Fix information:

This fix is in version A.00.03. If the DBEName is longer than
28 characters, and the connect was made through SQLAccess, only
the first 28 characters will be shown in the STATUS screen.

Signed off 08/03/87 in release A00.03

KPR #: 4700463026 Product: ALLBASE/QUERY/800 92534A 00.00

One-line description:
VIEW DATA from a non-DBA causes file system error.

Problem:
Visor is unable to open the temporary file containing the
results of an internal select statement.

Cause:

In TUTGTAB, the procedure "ProcessGroups" was incorrectly opening
the temporary file with a file size of 80. It should be 42. Also
this same routine was doing an extra seek for each record read.

Fix information:
This is fixed with version A.00.03.

Signed off 08/03/87 in release A00.03

KPR #: 4700468587 Product: ALLBASE/QUERY/800 92534A 00.00

One-line description:
Visor does not correctly record user logins with numbers in them.

Problem:
Visor/UX (and Visor/300) incorrectly store the username when it
contains a non-alpha character.

Cause:
Non-alpha characters in the username returned by the operating system
are converted to blanks in Visor’s username variable by TUTUSID.

Fix information:

Non-alpha characters will be stored in Visor’s username variable,
exactly as returned from the operating system. (Alpha characters
are upper cased). Fix will be in version A.00.04 of Visor/UX.

Signed off 08/03/87 in release A00.04

- ALLBASE/QUERY/800 -
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KPR #: 4700472555 Product: ALLBASE/QUERY/800 92534A 00.00

One-line description:
Certain print options do not work.

Problem:

The Visor print command (entered on the Visor command line) does
not work when the object to be printed in the profile, the current
sql command, the current script or a named, saved item AND the
output destination specified is ’/dev/1lp’.

Cause:

The cause is that the line to call TFISPOOL, which spools the item
to the printer, is missing. The call to TFISPOOL for the Visor
command ’‘print report’ is located in a different routine and is ok.

Temporary solution:

The temporary work around is to set the output to a file. Printing
all types of Visor objects work properly when being directed to a
file. The file can then be printed using the system lp command.

Fix information:
The fix is in version A.00.05 of Visor/UX.

Signed off 08/03/87 in release A00.05

- ALLBASE/QUERY /800 -
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KPR #: 9061000505 Product: ALLBASE/QUERY/800 92534B 00.01

One~line description:
DEBUG RECORD ON ‘file’ terminates product when used on Main Menu.

Temporary solution:
The workaround is to start debugging on the Choose DBEnvironment
Screen not the Main Menu.

Signed off 04/18/90 in release B01.03

KPR #: 9061000562 Product: ALLBASE/QUERY /800 92534B 00.00

One-line description:
From main menu, "System Keys" then "Main Menu" causes error message.

Signed off 10/24/89 in release B01.05

KPR #: 9061000570 Product: ALLBASE/QUERY/800 92534B 00.00

One-line description:
USER attribute is confused with SYSTEM.USER attribute.

Signed off 10/24/89 in release B01.05

KPR #: 9061000596 Product: ALLBASE/QUERY/800 92534B 00.00

One-line description:
You get an extra / ’ in the field header.

Cause:

The problem was caused by the ’tHdr’ buffer overrun.

One of the conditions in the ’‘while’ loop, searching

for the end of the header segment, used incorrect

buffer size(’size n40 chars of’). This has been changed
to ’SizeOf (tdHdAr)” and it seems to have fixed the problem.

Signed off 10/24/89 in release B00.50

- ALLBASE/QUERY/800 -
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KPR #: 1650047795  Product: HPTODAY HPTODAYA 01.04

One-line description:
HP-UX shell from HPtoday cannot show more than 80 char’s on line.

Cause:

The InhEolWrp strap was being set incorrectly, it should have been set
to NO when the shell was called. The new display processor has
addressed this problem.

Signed off 07/04/88 in release A02.00

KPR #: 5000230417 Product: HPTODAY HPTODAYA 01.04
Keywords: MESSAGE FILE

One-line description:
After installing HPtoday, TSPATH directory permissions set wrong-775

Cause:

When HP TODAY was installed the permissions on the "s" directory were
set incorrectly. This meant that users other than "hptoday" or those
who were not in the "hptoday" group would get an error when trying to
create data files:

"Unable to reformat file. It may not have been created. ( 30005 )".

The directory is now correctly set to 775.

Signed off 03/28/88 in release A02.00

KPR #: 5000233734 Product: HPTODAY HPTODAYA 01.05

One-line description:
SQL error 2214. Cannot change name of SQL Runonly appl. when loading.

Temporary solution:

Unload a source copy, reload this and change the name, generate the
application, unload this as a run-only copy and reload this revised
application as a replacement, i.e. not changing the name.

So if you were trying to change the name of the "SQLTRAIN" application
to SQLRUN, you would:

Unload SQLTRAIN with full source.

Load it back in as SQLRUN.

Generate SQLRUN.

Unload SQLRUN as a run-only application.
Delete SQLRUN from the S-files.

Reload SQLRUN.

Signed off 03/28/88 in release A02.00

- HPTODAY -
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KPR #: 5000243501 Product: HPTODAY HPTODAYA 01.04

One-line description:
Value of *INDEXNO changed during report generation, but not reset after.

Cause:

During a report, HP TODAY would sometimes change the value in *INDEXNO,
and not reset it afterwards. Now HP TODAY will reset the value of
*INDEXNO if it uses it in a report.

Signed off 04/27/88 in release A02.00

Duplicate Service Requests: 9061000364 9061000281 9061000331

KPR #: 5000278945 Product: HPTODAY HPTODAYA 01.05

One-line description:
Cannot reformat file residing on different volume.

Fix information:

HP-UX CANNOT LINK ACROSS DIFFERENT VOLUMES. DURING REFORMAT, HPTODAY
CREATES A TEMPORARY FILE IN /USR/TEMP AND LINKS THIS TO THE DATA FILE
BEING REFORMATTED. IF /USR/TEMP AND 'STDPATH’ RESIDE ON DIFFERENT
VOLUMES, REFORMAT WILL FAIL.

WORKROUND: KEEP /USR/TEMP AND $TDPATH ON THE SAME VOLUMES.

Signed off 02/09/89 in release B01.00

KPR #: 5000284976 Product: HPTODAY HPTODAYA 01.00

One-line description:
.TDYFS FILE NOT CREATED WHEN UNLOADING RUN-ONLY VERSION.

Fix information:

The workaround to create the .tdyfs file for the base application is
to unload the application without unloading any versions. (see pages
8-7 and 8-8 of the Dev Admin manaul). Since file definitions are one
of the name list items, putting a file definition in the version means
that you get ALL the file definitions from the base application, like
it or not.

Signed off 06/06/88 in release A02.00

KPR #: 5000295691 Product: HPTODAY HPTODAYA 01.00

One-line description:
Numeric fields can lose the last digit of input data.

Problem:

A screen field with edit code S for signed number, or N for unsigned
number, will modify numbers entered into the field when passing to the
next field on the screen if those numbers contain decimal places. The
fix will be included in the next release of HP TODAY. A fixed binary is
available from your response centre.

Signed off 09/05/88 in release B01.00

- HPTODAY -
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KPR #: 5000295709 Product: HPTODAY HPTODAYA 01.00

One-line description:
Files with absolute data paths will cause link error on reformatting.

Problem:

There is a cross device link error on reformatting data files
which reside on different sections or discs from HP TODAY.

This problem only occurs when absolute data path names have

been used in the definition of the file. As absolute data

paths are undesirable because they make programs non-portable

we always recommend that files are specified relative to $TDPATH.
When the file name is specified as relative to $TDPATH this
problem does not occur.

Signed off 02/06/89 in release B01.00

KPR #: 5000436469 Product: HPTODAY HPTODAYA 00.00

One-line description:
Developer print record layouts gives error on multiple occurence fields

Signed off 03/20/89 in release B01.00

KPR #: 5000441824 Product: HPTODAY HPTODAYA 02.00

One-line description:
Background process cannot lock file and aborts, not executing ON ERROR.

Fix information:

Added new error messages to list of messages that want be displayed if
there is an ON ERROR clause with a FILE command. Also saved the message
that would have been displayed into *ERROR communication area.

Signed off 10/12/89 in release B01.00

KPR #: 9061000042 Product: HPTODAY HPTODAYA 01.04

One-line description:
Generates consumes memory and never releases it.

Cause: ,

When generating an application, memory would be allocated but would
never be de-allocated. Even when the generation was finished, HP TODAY
would not clean up.

Temporary solution:

If you have a very large application, you might need to generate the
different items in the application separately, and leave HP TODAY
completely between each generation.

Signed off 04/27/88 in release A02.00

Duplicate Service Requests: 9061000059




- HPTODAY -
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KPR #: 9061000067 Product: HPTODAY HPTODAYA 01.04
One-line description:

Reps Generates acts up when "." of file ref is on char 255

Problem:

Generate of a report where the ’.’ of a file reference field falls on
character position 255 of the s-file L record gives the generate error

Required file reference is missing

and the report generation will fail. There is nothing wrong with the
report.

Fixed in the A.02.00 release.

Signed off 04/27/88 in release A02.00

KPR #: 9061000224 Product: HPTODAY HPTODAYA 01.05

One-line description:
HPtoday Internal error: on primary file field of report header

Temporary solution:

You must either specify explicitly the record layout to use for the
primary file of the report or make sure that there is no period (’.’
dot ) in any field after the primary file field on the report header
screen. These dots (period ’.’) typically appear in the Description
(Documentation) field of the report header.

If you wish to use the default record layout for the primary file of the
report, you must specify the record layout explicitly in the report
header. ( If you wish to have dots in the description field.)

eg. [customer.cust rec] Where ’customer’ is the primary file name and
‘cust rec’ is the primary record (default ) layout for the customer
file.

This error will cause S file corruption if the screen is comitted. The
bug is fixed and will appear in A.02.00 release due for MR late May
1988. We are currently developing tools that will correct s file
corruption. If you encounter this problem the please contact us.

HPDESK: Aso Support/HPY200/00
HP-UX: hpfclal!hpausla!aso_supp
Phone: International + 613-8791999

Signed off 04/27/88 in release A02.00

KPR #: 9061000232 Product: HPTODAY HPTODAYA 01.00

One-line description:
FILE *FIND in C-ISAM file always finds 1st record if key is type date

Temporary solution:
This defect occured if a FILE *FIND *KEY=S-curr_date.screen name was

- HPTODAY -
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KPR #: 9061000372 **CONTINUED*#*

WORKAROUND: From a menu call a function or process which in turn calls
the report.

Signed off 06/07/88 in release A02.00

KPR #: 9061000380 Product: HPTODAY HPTODAYA 01.00

One-line description:
Define command not working to spec

Cause:

In the following logic function line 4 gave an error when the function
was generated.

1 DEFINE %IFF% IF
2 DEFINE %THEX% *ON THEN MOVE "ON"
3 DEFINE %ELEX% ELSE MOVE "OFF"
4 $1FF% 1 %THEX% V-P1 %ELEX% V-P1
When this function is generated the fourth step gives the error message
04 21 % Argument : Too many arguments have been specified.
HP TODAY has not expanded the defined strings correctly hence the error.
The problem is under investigation.
Temporary solution:
Avoid defining a string that replaces a HP TODAY logic command.

Signed off 04/18/90 in release A02.00

KPR #: 9061000406 Product: HPTODAY HPTODAYA 02.00

One-line description:
FILE *REMOVE causes segmentation fault

Problem:

The logic command FILE *REMOVE, when used on a serial file, gives
a segmentation fault if the file is not opened before the command
is performed.

The command will work if you read a record from the file first.
The problem has been fixed for the next release (post A.02). The
fixed binary is available from your response centre.

Signed off 11/23/88 in release B01.00

- HPTODAY -
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KPR #: 9061000414  Product: HPTODAY HPTODAYA 02.00

One~line description:
Clearing the window that the cursor is on causes a segmentation fault.

Problem:

If a window which is being displayed on the screen, is cleared,
and the *ENDFIELD communication area is then set to ON then a
segmentation fault will occur. The problem has been resolved for
the next release (post A.02). Contact your response centre for a
copy of the fixed binary.

Signed off 11/23/88 in release B01.00

KPR #: 9061000539 Product: HPTODAY HPTODAYA 02.00

One-line description:
MOVE R-anything R-sqgltable sets NULL values!

Signed off 04/18/90 in release B01.00

KPR #: 9061000547 Product: HPTODAY HPTODAYA 02.00

One-line description:
segmentation fault in generating 40+ column select list

Fix information:

The code in dd _gen() assumed memory returned from a realloc() would be
just tacked on the end of the existing memory. It wasn’t. So I updated
all pointers referencing old block of memory to point to the new block
of memory.

Signed off 10/17/89 in release B01.00

KPR #: 9061000604 Product: HPTODAY HPTODAYA 02.00

One~line description:
HPtoday screen cursor position information is invalid.

Signed off 04/18/90 in release B01.00

KPR #: 9061041186 Product: HPTODAY HPTODAYA 01.05

One-line description:
Softkeys on Catalog Display screen not replaced after Screen Print Scr

Problem:
The function keys for Catalog display are not returned when returning
from screen printing screen.

Cause:

The correct set. of function keys are now displayed after screen printing
has been used in the catalog display screen. This fix is in the A.02.00
release.

Fix information:
Fixed in A.01.06 release.

- HPTODAY -
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KPR #: 9061041186 **CONTINUED*#*

Signed off 04/27/88 in release A02.00

KPR #: 9061041459 Product: HPTODAY HPTODAYA 01.00
Keywords: FIELD QUERY SCREEN
MESSAGE TYPE

One-line description:
Query message in screen header if screen type changed has no default.

Problem:
A default is implied in the text of the message but the default does not
exist.

Temporary solution:
Enter N then <cr>

Signed off 04/27/88 in release A02.00

- HPTODAY -
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SOFTWARE STATUS BULLETIN
PREFACE

This Software Status Bulletin (SSB) documents all Known Problem Reports
for the products designated on the cover page.

Reports that are received at the factory are referred to as SRs, or
Service Requests. Once a report is verified by a factory engineer, it is
referred to as a Known Problem Report or KPR. An identification number
is assigned to the KPR and it is included in the next SSB.

New reports can be submitted using the forms at the back of this
report.

WHAT’S INCLUDED

Software problems such as coding errors, design flaws, documentation
errors, and communications/network problems.

A fix date is included in reports after a problem is corrected. When a
new software release is available, all problems that are corrected in
that release are reported in the SSB and the appropriate Known Problem
Reports are removed.

WHAT ISN’T INCLUDED

o Problems that cannot be duplicated
o Requests for enhancements
o Misunderstandings about an application or a feature

HOW TO USE THE SOFTWARE STATUS BULLETIN INDEX
The SSB is divided into 5 sections:

o SOFTWARE RELEASE CONTENTS. This table cross-references product names
with product numbers or other product identification (when there is no
product number).

o CUMULATIVE PRODUCT INDEX. Known Problem Reports are grouped by
product; this index tells you where KPRs start for a specific product.

o CUMULATIVE KPR NUMBER INDEX. Useful if you already know what the KPR
number is for a given report.

o CUMULATIVE KEYWORD INDEX. This is the best way to find a problem
report. The KPRs are sorted here by product name (check the
middle of the page), keyword (which is really a classification of
of problems--C-ERROR meaning code error and D-ERROR meaning design
error), product number, problem identification number, and an



abbreviated one-line description of the problem. An asterisk
at the end of the KPR number indicates a new KPR since the last
publication.

o KNOWN PROBLEM REPORTS. These reports contain complete information
on each problem.

HOW TO LOOK UP A PROBLEM REPORT
Use the following steps to find a report for a specific problem:

1. Use the SOFTWARE RELEASE CONTENTS (at the front of the index) to
determine under which product name you should look.

2. Now that you know what product name you're looking for, you can
either:

a. Look in the CUMULATIVE PRODUCT INDEX to find out where the
reports start for a specific product. Turn to the page noted
and scan through the reports.

b. Or, turn to the CUMULATIVE KEYWORD INDEX; find the heading for the
product you’re looking for. The headings are centered over the
text and are easy to miss. Make sure you’'re looking at reports
for the right product.

Once you locate the product you're looking for, scan through the
one-line descriptions. When you find what you’'re looking for, you
can read the complete problem report by turning to the page noted.




Software release contents

Product name Product number
X10 WINDOWS 82320A
X11 800 ONLY 3.0/3.1 B1155A
X11 WINDOWS 6.2/3.0 B1152A
X11 WINDOWS 6.5/3.1 B1152B
X1T WINDOWS 7.0 B1152C

uu. ff

11.50
B3.00
00.03
00.03
02.00

prev

00.00
00.00
00.00
00.00
00.00

PAGE I

1



CUMULATIVE KPR NUMBER INDEX

KPR number page

3900008250
3900008268
3900008276
3900008284
3900008292
3900008300
3900008318
3900008326
3900008334
3900008342
3900008359
3900008367
3900008375
3900008383
3900008391
3900008995

23
23
23
24
24
25
26
26
26
27
27
27
27
28
28
79

KPR number page

3900009001
3900009019
3900009027
3900009035
3900009050
3900009068
3900009076
3900009084
3900009092
3900009100
3900009118
3900009126
3900009134
3900009142
3900009159
3900009167

79
79
79
28
80
80
80
80
81
81
81
81

2

2
82

2

SSB ISSUE DATE:

07/20/90 PAGE I

KPR number page

3900009183
3900009191
3900009217
3900009225
3900009233
3900009241
3900009258
5000206219
5000206268
5000225623
5000228676
5000240184
5000253872
5000258749
5000274225

82
82
82
82
82

b I I AW AW R, W, R, OV IY V)

N

KPR number page

5000300467
5000416461
5000427872
5000474411
5000476838
5000535153
5000538942
5000540823
5000544791
5000552307
5000553131
5000554493
5000557215
5000557223
5000573956

7
7
7
56

78
82
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Instructions for Submitting Problem Reports

A copy of the form you can use to submit a software or documentation problem for the HP 9000 is
enclosed.

The following questions are intended to help you identify the problem and consequently to enable
us to help you.

1. 'Which manual most closely discusses the area in which the problem has occurred?

2. Have you isolated the problem to a specific function, operation or sequence of events? Please
specify the steps, materials (programs, data files) and hardware used so that we can repeat the
problem. The underlying concept here is that the problem must be repeatable. If, in order to
repeat the problem, your specific application is not fully understood, the process will only be
delayed. For this reason, the more you can isolate the problem to a specific function, statement
or sequence of events, the quicker Hewlett-Packard can respond.

Be eﬂ)ecific. For example, if you are having a problem with some applications software, we
need:

Name HP 9000 BASIC Demo
Part Number 11141-10700
Revision 01.00

For manuals, the revision or date code on the back cover should be included. For example:
Name BASIC Programming Techniques
Part Number 97050—90005
Revision First Edition, Dec., 1982

Include the operating system information. For example:
Name BASIC Language System
Part Number 97050A
Revision 01.00

For hardware, include the product numbers, revision levels of the configured system and option
ROMs.

3. Have you checked with the Software Status Bulletin (SSB) to see if the same or a similar problem
has been reported and/or fixed?

If you need additional copies of the Software/Documentation Problem Report, you may photocopy the
enclosed form or contact your local Hewlett-Packard Sales Representative.

Complete side 1 of the Software/Documentation Problem Report and forward it to your local HP Response Cen-

ter who will take action on your report.

If you received the SSB as part of f' ur initial shipment of an HP computer, this is a complimentary
copy. The SSB, published quarterly, is a subset of the Software Information Service (s15§. If you would
like to continue to receive this publication or need more information on the SIS and other support
services, contact your local HP Sales Representative.



Argentina

Hewlett-Packard Argentina S.A.
Montaneses 2150

(1428) Buenos Aires

Argentina

Austria

Hewlett-Packard GmbH
Lieblgasse 1

A-1222 Vienna

Austria

Belgium

Hewlett-Packard Belgium SA/NV
Boulevard de la Woluwe, 100, Woluwedal
B-1200 Brussels

Belgium

Canada

Hewlett-Packard (Canada) Ltd
17500 Transcanada Highway
South Service Road

Kirkland, Province of Quebec
Canada H9J 2X8

Europe

Hewlett-Packard S.A.
39, rue de Veyrot
P.O. Box 365
CH-1217 Meyrin 1
Geneva, Switzerland

France

Hewlett-Packard France
Country Response Center
Z.A. de Courtaboeuf

1 Avenue du Canada
91947 Les Ulis Cedex
France

WORLDWIDE RESPONSE CENTERS

Asia-Pacific (Australia/Far East/Japan)
Hewlett-Packard Singapore PTE LTD
1150 Depot Road
Singapore 0410

Australia
Australasian Response Center
Hewlett-Packard
31-41 Joseph Street
Blackburn, 3130
Victoria, Australia

Brazil
" Hewlett-Packard
Edisa Informatica S.A.
Central de Suporte a Clientes
Rua Novo Horizonte, 78 - Consolacao
Sao Paulo - SP
01244
Brazil

Denmark
Hewlett-Packard A/S
Kongevejen 25
DK-3460 Birkerod
Denmark

Finland
Hewlett-Packard OY
Country Response Center
Piispankalliontie 17
Box 68
02201 ESPOO
Finland

Germany
Hewlett-Packard GmbH
Support Zentrum
Berliner Strasse 111
4030 Ratingen 3
West Germany



Greece
Hewlett-Hellas
32, Kifissias Ave.
151-25 Athens
Greece

Israel
Hewlett-Packard

Computation & Measurement Systems, Ltd.

11 Hashlosha Street
Tel-Aviv, Israel 67060

Japan
Yokogawa Hewlett-Packard Co. Ltd.
Response Center
Tachihi Dai-ichi Bldg.
6-1 Sakae—cho, Tachikawa-shi
Tokyo, 190 Japan

Malaysia
Hewlett-Packard Malaysia (Sales) Sdn Bhd
9th Floor, Chung Khiaw Bank Building
Section 46, Jalan Raja Laut
50350 Kuala Lumpur
Malaysia

Mexico
Hewlett-Packard de Mexico S.A. de C.V.
Periferico sur 6501
16020 Mexico D.F.
Mexico

Norway
Hewlett-Packard Norge A/S
Country Response Center
Oesterndalen 16-18
1345 Oesteraas
Norway

Hewlett-Packard Hong Kong Ltd
22-30/F, West Tower
Bond Centre
89 Queensway, Central
Hong Kong

Italy
Hewlett-Packard S.PA.
Via G. DiVittorio, 9
I-20063 Cernusco Sul Naviglio - Milan
Italy

Korea
Samsung Hewlett-Packard Co. Ltd.
Response Center
Yeouido—dong 36-1
Youngdeungpo-ku
Seoul, Korea

Middle-East & Africa
MEA Response Center
Hewlett-Packard S.A.
7, rue du Bois—du-lan
PO. Box 364
CH-1217 Meyrin 1
Switzerland

Netherlands
Hewlett-Packard Netherlands B.V.
Customer Response Center
Van der Hooplaan 241
1185 LN Amstelveen
P.O. Box 999
1180 AZ Amstelveen

Spain
Hewlett-Packard Espanola S.A.
Carretera de la Coruna
KM. 16,500
E-28230 Las Rozas, Madrid
Spain




Sweden
Hewlett-Packard Sverige AB
Support Center
Box 19
Skalholtsgatan 9
S-164 93 Kista
Sweden

Taiwan
Hewlett-Packard Taiwan Ltd.
8th Floor Hewlett-Packard Building
337 Fu Hsing North Road
Taipei, Taiwan

United Kingdom
Hewlett-Packard Ltd.
Customer Support Bristol
Building 2
Filton Road
Stoke Gifford
Bristol BS12 6QZ
United Kingdom

United States of America
Hewlett-Packard Company
North American Response Center
2000 South Park Place
Atlanta, GA 30339

Venezuela
Hewlett-Packard De Vzla
Response Center
EDF Segre,
1 er Piso
Tercera Transv.
Los Ruices Norte,
Caracas, 1050
Venezuela

Switzerland
Hewleti-Packard (Schweiz) AG
Country Response Center
Meriedweg 7
3172 Niederwangen
Switzerland

United Kingdom
Hewlett-Packard Ltd.
King Street Lane
Winnersh, Wokingham
Berkshire RG11 5AR
United Kingdom

United States of America
Apollo Hewlett-Packard Company
North American Response Center
330 Billerica Road
Chelmsford, MA 01824

United States of America
Hewlett-Packard Company
North American Response Center
100 Mayfield Avenue
Building 37
Mountain View, CA 94043
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SOFTWARE/DOCUMENTATION PROBLEM REPORT

Submitted by Phone Date
Firm Name System Model

Address Product Name or Manual Title

Address Product Number or Manual Part Number
Address Revision or Edition and Update

CONFIGURATION (Includes all hardware, options, ROMs, binaries and peripherals.
Should be minimum configuration on which problem occurs.)

PROBLEM DESCRIPTION (Include environment, symptoms, what you were
trying to do, what went wrong, and any other information that might be helpful.

DOCUMENTATION (List all supportive documentation included with this report.
You must provide all relevant programs, data files, data bases, etc. on machine-
readable media.)

MEDIA DESCRIPTION
(e.g., mag cartridge
listing, flex disc)

Send all Service Requests to the Response Center nearest you. See the previous
section: Instructions For Submitting Problem Reports

Side 1




HP PROBLEM REPORT VERIFICATION FORM
To be completed by local HP Systems Engineer

Send all Service Requests to the Response Center nearest you. See the previous section:
Instructions for Submitting Problem Reports

Verified by Comsys Code Date

()

Phone No. Ext.

Severity Level: Critical ] Serious [ | Normal ] Low [

Product Name or Manual Title Product or Manual No. Revision or Edition
and Update

Category: Hardware [_] Software [_] Documentation [__J Unknown [

Classification: |:| Enhancement D Documentation Error

[ cannot Duplicate I_gil’lplication attempted on product revision __ )
[—JNew Problem Other (Explain)

Detailed instructions for duplicating problem:

Workaround:

Side 2







** For HP Internal Reference Only *%*

Manufacturing Part Number

Customer Order Number 5960-1533

s7005-90011 AR M

Printed in USA




